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Visit the following link to start the process:  
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html  
 
 

CREATE OR SIGN-IN TO YOUR IRCC SECURE ACCOUNT 
 
With your IRCC Secure Account, you can submit certain types of applications, pay immigration fees, check 
application status, and upload requested documents (if applicable). 
 
You can create and sign-in to an account using: 

▪ Option 1: GCKey: a Government of Canada login with username and password. 
▪ Option 2: Sign-In Partner: your online Canadian banking information if you have an existing account with 

one of their partners. 
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OPTION 1: GCKEY 
 
The ‘GCKey’ account is recommended, as it is a simple way to access IRCC online services by creating a 
username and password. Make sure to record your username and password somewhere secure for future use.  
 

➔ Click on “Sign Up”.  
 

 
 
 

➔ Accept the “Terms and Conditions of Use.” 
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➔ Create your username and password following IRCC instructions. 

 

 
 

➔ Create your recovery questions, answers, and hints. 
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➔ Add an optional account recovery email address (recommended) 

 
 

➔ CGKey Sign Up complete:  it will indicate your username  

 
 

➔ The system will ask you to choose a method of two-factor authentication 

 

Username 
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➔ Accept the Government of Canada Terms and conditions of use 

 

 
 

➔ The system will generate some recovery codes for your account. Keep them somewhere safe. 
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➔ Account created and two-factor authentication setup complete 

 
 

➔ After the two-factor authentication setup is complete, you will be required to create an account.  
Add your full name, email address and preferred language of notification. 
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➔ Create your security questions 
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➔ Your IRCC Account is created. You will now need to “Start an application”. 

 

 

 

YOUR NAME 

YOUR NAME 
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OPTION 2: SIGN-IN PARTNER 
 
The ‘Sign-In Partner’ is another way to access IRCC online services by using your online Canadian banking 
information if you have an existing account with one of their partners. By signing in with Interac you will skip the 
two-factor authentication request. 
 

➔ Choose your institution. 
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➔ Example: TD Bank 
➔ You will need to enter your username or access card and password 

 

 
 

➔ Accept the Interac Terms and Conditions of Use and Privacy Notice 
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➔ Accept the Government of Canada Terms and conditions of use 

 
 

➔ Create an account: Add your full name, email address and preferred language of notification 
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➔ Create your security questions 
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➔ Your IRCC Account is created. You will now need to “Start an application”. 
 

 

 

YOUR NAME 

YOUR NAME 
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