
Vancouver Community College 
EDUCATION COUNCIL 

MEETING AGENDA - DRAFT  
March 10, 2015, 3:30 am-5:30 pm, Room 5025 BWY-A 

Item Topic Time Speaker Pre-reading materials Action Pages 
1. Call to Order 1 min Todd Rowlatt 
2. Adopt Agenda 1 min Todd Rowlatt March 10, 2015 Agenda Approval 1-2 
3. Approve Past Minutes 1 min Todd Rowlatt February 10, 2015 Minutes Approval 3-12 
4. Enquiries & Correspondence
5. Business Arising

a) Update on Strategic Enrolment Management 10 min Peter Nunoda Verbal Report Information 
b) Core Review 1 min Peter Nunoda Verbal Report Information 
c) Update on ABE 10 min David Wells Verbal Report Information 
d) Revisions to Bylaws: Attendance 10 min Todd Rowlatt Decision Report Notice of 

Motion 
13-14 

e) Update from VP Academic 10 min Peter Nunoda Information Note, Document Information 15-26 
6. Committee Reports

a) Education Policy Standing Committee Mike Tunnah No Report 
b) Curriculum Standing Committee

i) Auto Collision Repair and Refinishing 5 min David Cross Decision Note, Curriculum 
Documents 

Approval 27-155 

ii) Medical Device Reprocessing Technician 5 min Claire Suave Decision Note, Curriculum 
Documents 

Approval 156-185 

iii) Access to Practical Nursing and Practical
Nursing New Course Proposal

5 min Julie Gilbert Decision Note, Curriculum 
Documents 

Approval 186-232 

iv) Access to Practical Nursing and Practical
Nursing

5 min Dave Branter Verbal Report Information 

v) Automotive Service Technician Program 5 min Dave Branter Verbal Report Information 
c) Appeals Standing Committee

i) Terms of Reference 5 min Brian Beacham Document Information 233-234 
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Item Topic Time Speaker Pre-reading materials Action Pages 
d) Program Review and Renewal Ad Hoc

Committee
5 min Todd Rowlatt No Report Information 

e) Curriculum Development and Approval
Process Ad Hoc Committee

5 min Todd Rowlatt Verbal Report Information 

f) Educational Priorities Ad Hoc Committee 5 min Todd Rowlatt No Report Information 
7. Chair Report 5 min Todd Rowlatt Information Note Information 235-237 
8. Student Representative Report 2 min Damien Otis Verbal Report Information 
9. Pending Items

a) Education Technology Update 5 min Susie Findlay Verbal Report Information 
b) Education Plan
c) Aboriginal Culinary Arts Suspension Update
d) Adult Education Diploma Suspension Update

5 min 
5 min 
5 min 

 
Dennis Innes 
Judith McGillivray 

Verbal Report 
Verbal Report 

Information 
Information 

11. Next meeting:
April 14, 2015, 3:30-5:30, Room 5025 BWY-A

1 min Todd Rowlatt 

12. Adjournment 1 min Todd Rowlatt 
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Vancouver Community College 
EDUCATION COUNCIL 

MEETING MINUTES - DRAFT 
February 10, 2015, 3:30-5:30 pm, Room 240 DTN 

Item Topic Discussion 
1. Call to Order The meeting was called to order at 3:31 p.m. 

Announcements: 
Welcome to Judith McGillivray, VP Academic who has been appointed as the fourth administrator 
for the Education Council.  

2. Adopt Agenda Motion: Moved by Debbie Sargent and seconded THAT the agenda be adopted. 

Changes: 5.b Enrolment Plan Update Apr-Dec 2015 should be Apr-Dec 2014 

All in favour of revised agenda.  Motion carried. 
3. Approve Past Minutes Motion: Moved by Taryn Thomson and seconded THAT the minutes of January 13, 2015 be 

adopted. 

Changes: No Changes 

All in favour.  Motion carried. 
4. Enquiries & Correspondence Jo-Ellen Zakoor asked if there was an update on the Core Review. Judith McGillivray answered 

that the President was not able to attend the meeting today to address this question and 
recommended that it be addressed at the next meeting. 

5. Business Arising 
a) Deans and Directors Presentations VP Academic and Student Services: Judith McGillivray 

• Education Plan-Has been reformatted to allow for an improved collection of data. It is
being populated now and once completed it will be brought back to the Education 
Council in either March or April and on to the Board for approval. 

• Strategic Enrolment Management- The President has taken over the chair of the core
team and is focused on student recruitment and enrolment. 

• Curriculum Development- Is near the final stages of policy finalization of the forms. The
focus has been on the governance structure and who approves at what stage. 

• Education Policy development- Committee has met to identify policy gaps in terms of
legislation and has made tremendous headway. 
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Item Topic Discussion 

• Partnerships- MOUs at the beginning stages with the Vancouver School Board, Burnaby 
School Board, Justice Institute of BC and the Registered Massage Therapist Association of 
BC. As these are developed into individual affiliation agreements, we will see them at the 
Education Council for pathway approval. 

• Faculty Development-Met with the Education Leave Committee and have agreed to look 
at expanding the parameters along with the appropriate application forms with a focus 
on academic credentials as opposed to return to industry or return to practice. These new 
parameters will be put into place at the next call out. For PD the committee is looking at 
using common funds for activities at a college, school or program level for faculty. 

 
Centre for Instructional Development an Applied Research: Judith McGillivray on behalf of 
Susie Findlay 

Judith McGillivray read bullet items on the slides. 
 
Questions: 
-Todd Rowlatt asked for more in-depth information regarding online course development and if 
there is an expected target for enrolment. Judith responded by saying that she would get a 
committee together to address this. 
 
Music, Dance & Design: Graham Webber 
Graham listed the programs that fall under the portfolio of Music, Dance and Design. He 
explained that the school is doing a lot of consultation with advisory committees and various 
partners throughout the community to develop creative programs in Vancouver. The school is 
looking at redeveloping the Drafting, Technology, Jewellery and Music Programs.  There will be 
some curriculum development in Drafting and Hair Design and Esthetics 
 
Hospitality and Applied Business: Graham Webber 

• New Hospitality Diploma is running now 
• New Hospitality Degree will begin in September 2015. Work is also being done on an 

executive cohort to begin in September 
• Applied Business has a couple of minor re-designs 
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Questions: 
-David Branter asked Graham to give an example of School Board linkages. Graham answered that 
he has been working with Vancouver School Board for a couple of years now and is beginning to 
work with Burnaby School Board as well. There has been discussion of dual credit programs, such 
as Drafting, Hair Design, Hospitality and Admin. Assistant. 

School of Access: David Wells 
• Adult Basic Education & Adult Upgrading working on creating pathways to improve

outcomes that students need.
• Adult Special Education’s GPS program partnering with the Vancouver School Board, for

Deaf and Hard of Hearing, Visually Impaired and Community and Career Access. The GPS
pilot program offers a bridge point and builds the relationships with high schools, WorkBC
and other agencies.

• English as an Additional Language (EAL) Pathways program funded by CIC in partnership
with four other institutions; George Brown College, Bow Valley, Nova Scotia Community
College and Red River.

• University Transfer/Career Programs has guaranteed pathways with SFU for Transfer
Certificates in Engineering and Computer Software Systems and are looking into other
areas

Questions: 
-Damien Otis asked how the shortfall in revenue due to the ABE cuts would be compensated. 
David Wells answered that they are looking at several ways to compensate such as ABESAP and 
the Adult Upgrading Grant. 
-Todd Rowlatt asked if there is a plan to refine the curriculum of Pathways program. David Wells 
answered that due to lower enrolment this semester this has provided an opportunity for the 
faculty to work on developing the curriculum to focus on key academic areas. 
-Damien Otis asked about the Environmental Sustainability program being put under the 
Associate of Arts. David explained that it is a cross-over field which includes Urban Planning, 
Social Geography and some of the Geographic Sciences. 
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School of Health Sciences: Debbie Sargent 

• Accreditation of programs has been the focus for the past year. Approval has been
achieved for the following programs: Occupational Physical Therapist Assistant, Pharmacy
Technician, Practical Nursing, Bachelor of Science Nursing, Healthcare Assistant and
Healthcare Assistant ESL and are continuing to work on Dental Hygiene, Dental Assisting,
Denturist and are seeking National Accreditation for Bachelor of Science Nursing.

• Advancing Technology in Dental Programs such as digital charting
• New Partnerships with Nursing Clinical Assessment Service and BCIT. Looking for

opportunities with the Justice Institute, Vancouver School Board and Burnaby School
Board

• New Programs: Speech and Hearing Support Personnel, Pre-Health Sciences, Bachelor of
Applied Science in Dental Hygiene, Massage Therapy

• Dual Credit Programing: Bringing in two students for Healthcare Assisting from VSB as a
pilot partnership.

Questions: 
-Jan Weiten inquired about the Pre-Health Sciences dual credit program. Debbie Sargent 
explained that the model is beneficial to the college as it draws a large number of students that 
are not sure of what area of study that they want to go into. The program enables them to get a 
taste of the various programs available. 

School of Trades: Dennis Innes 
• Achievements of 2014/2015: For the first time all trades are under one school.
• Strategic Priorities for 2015/2016: The Culinary Industry has shifted and needs to be

looked at in term of delivery
• Looking for opportunities for new partnerships with Burnaby School District and the John

Volken Academy
Questions: 
-Deanne Bates asked if there was a contract for the revitalization and realignment of Culinary. 
Dennis answered that there was no contract yet but that he would provide updates as the project 
goes along. 
-Mike Tunnah asked if the outcome of the revitalization of the Culinary programs would be a 
brand new curriculum. Denis answered that it remains to be seen, but that the redesign would 
have to meet the needs of the students, the industry and the ITA which provides the funding for 
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these programs. 
-Todd Rowlatt inquired about the timeframe for the full revitalization. Dennis replied that 
optimistically, it would start April of 2016. 
 
Continuing Studies: Tene Barber 

• Business Plan Priorities: The goal is to renew every program and open up new 
opportunities for growth and to fill each program to capacity. CS will be looking at 
generating revenue by focusing on larger projects. 

Questions: 
-Damien Otis asked if curriculum was going to change in a significant way and how the students 
would be notified of any changes. Tene explained that students would be notified on the website 
and by email. 
-Deanne Bates asked what capacity the CS programs are at currently. Tene replied that they are 
around 60%. 
 
Aboriginal Education and Community Engagement: Kory Wilson  

• Tami Pierce is the new manager of Aboriginal Education. 
• Gateway to Career online module is now in the draft mode but should be ready in a 

month. The Mobile Indigenous Student Success system is helps keep track of students 
and uses and iPad interface. 

• Learning Facilitator, Allison Schubert, will be here until the end of June to help launch 
Gateway to Careers. 

• Indigenous Student Success Plans involves support by many VCC departments which gives 
the student complete support 

• VSB partnership was delayed by the teacher strike but will begin this April with grade 4 
students. 

 
International Education: Tina Chow 

• There has been growth in the revenue generated by International students in the past 
two years largely due to additional intakes. 

Questions: 
-Damien Otis asked what International Studies is doing to ensure that the students are not 
mislead regarding job opportunities, etc. Tina responded by saying that VCC is focusing in quality 
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not quantity and are using a few key agents that are very familiar with our programs. 
-Mike Tunnah asked if there is anything in place to track International student’s success rates. 
Tina replied that her team is currently working with the department heads to address. 

Student Services: Craig McGuigan 
• Priorities: A Student Services Strategic Plan should be developed around May 2015 that is

designed to develop and strengthen the Student Services. 
• Develop a system to capture how many perspective students develop into enrolled

students. 
• There are currently approximately 1200 students with disabilities at VCC. An Advisory

Committee has been established to look for ways to provide improved support for faculty 
and the institution in dealing with students with disabilities and students presenting 
conduct issues.  

• Reviewing and streamlining 4 appeal policies to make them more uniform.
Questions: 
-David Branter asked what the makeup of the Advisory Committee was. Craig outlined the 
members as Faculty, Disability Services, Administration, SUVCC and CUPE. 
-Deanne Bates asked what services make up Student Services. Craig outlined the following 
services: Counselling, Disability, Assessments, Interpreting, Arbitration and Student Conduct. 

Library and Learning Centre: Shirley Lew 
• Learning Commons will be on the Broadway Campus and will provide a collaborative,

holistic approach to student services 
• iPad and laptop and other device lending program is being expanded.
• Tutors have expanded resume, cover letter and job search support

Registrar and Enrolment Services: Brian Beacham 
• The roles within the RO are being re-developed. All front line staff will be customer

service representatives and will be cross-trained to provide applications, registration, fee 
payment, etc. This training is expected to take about 1 year. 

• Timetabling is going to move back into the RO from Institutional Research and Recruiting
has moved to the Marketing Department 
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 b) Enrolment Plan Update Apr-Dec 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c) Aboriginal Culinary Arts Suspension 
Update 

 
 

Judith McGillivray outlined the factors that need to be taken into account in preparing the 
Enrolment Plan in the past and reviewed the proposed process that would provide more accurate 
information.  
 
Jason Devisser asked about the discrepancy in the FTE’s for the School of Transportation and if it 
was throwing off the utilization numbers for the college as well. Judith answered that it was 
throwing off the numbers and that where there was a large variance in her report; she went back 
to the Deans for correct counts. 
 
Todd Rowlatt summarized by saying that the proposed plan would provide some additional 
information to Education Council but does not provide space for Education Council to provide 
advice to the Board on educational priorities, something that has been traditionally done with the 
Enrolment Plan. 
 
Jan Weiten questioned the movement to head count and away from FTE count and also stated 
that she was concerned that the Enrolment Plan would not drill down to the Department level. 
 
Motion: Moved by Todd Rowlatt and seconded THAT an ad hoc committee be formed to address 
the expectations around educational priorities.  
 
All in favour. Motion carried. 
 
Volunteers for the ad hoc committee are: Damien Otis, Mike Tunnah, Janet Theny, Deanne Bates, 
Judith McGillivray and Todd Rowlatt. 
 
Dennis Innes reported that this program was put on suspension several years ago due to low 
enrolment and that it is recommended to maintain the suspension for another year. Judith 
McGillivray added that this program is also suspended at a curriculum level. The students in this 
program did not have a clear career path after finishing. It was decided that the Education Council 
would look at this again in six months 
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d) Update on Strategic Enrolment 
Management 

 
e) Adult Education Diploma Update 

May/June 2015 
 

 
 
 

f) ABE Update 
 
 
 
 
 
 
 
 
 
 

g) Revisions to Bylaws: Attendance 

 
Agenda item moved to March meeting 
 
 
Judith McGillivray presented this information note on behalf of Susie Findlay. This program has 
been put on suspension because it was seeing diminished enrolment. Due to a number of things 
happening across the province, it is recommended that the program stay on suspension.  We are 
working with SFU to see if a pathway can be provided for our PIPD students to go into a master’s 
program. It was decided that the Education Council would look at this again in six months. 
 
David Wells presented the changes to the ABE program. On December 4th the ministry announced 
changes to the tuition policy for ABE. The basic and intermediary courses would be free for all but 
for the rest of the courses the students would be charged a tuition fee. VCC is looking at what 
other institutions are doing so we can be comparable. He added that the students that qualify for 
the Adult Upgrade Grant are far below the living wage. 
 
Jan Weiten stated that VCC has, so far, been the only public post-secondary institution in BC to 
rush to full fee implementation across the whole ABE range of courses. She inquired what, if any, 
advocacy VCC administration is engaged in with government. 
 

Agenda item moved to March meeting 
6.  Committee Reports  
 a) Education Policy Standing Committee  
 i) Academic Schedule Policy Motion: Moved by Mike Tunnah and seconded THAT Education Council recommends the Board 

of Governors approve the Academic Schedule Policy and Procedures. 
 
Judith McGillivray explained that this policy is meant to identify dates that reflect the start and 
end dates for courses and programs and dates that are important to the college and is to ease 
planning for students. 
 
David Branter questioned why there was not a date listed for a student to switch to audit status 
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in the policy principles. Judith stated that she would discuss this with the Registrar’s Office. 
 
All in favour. Motion carried. 

 
 
 
 
 
 

 

b) Curriculum Standing Committee David Branter informed the Education Council that in the January meeting there were changes 
made to the Medical Office Assistant and the Medical Transcriptionist programs. After the 
meeting a few additional small changes were needed to align course number and term. 
 
International Culinary Arts Diploma, there was a change to the course groupings into four terms. 
This change was done to ease the financial burden on the students by allowing more payments. 

7.  Chair Report 
a) Annual Report 

  
Accepted as provided. 

8.  Member Reports 
a) Faculty Representative 

 
 
 
 
 

b) Student Representatives 

 
Jan Weiten reported that the faculty had been working with the ABE Steering Committee to 
advocate for our students in letter writing to the Ministry at the Provincial level and are also 
hoping to write to the Deans and Directors of Developmental Education and also the presidents 
of the BC colleges. The faculty have also been active on a community level and are talking to the 
Poverty Reduction Coalition about making ABE a priority. 
 
Damien Otis reported that there are events planned this month including movie nights, Chinese 
New Year and the Memorial March to raise awareness of the many missing aboriginal women in 
BC.   

9.  Elections  
10.  Next meeting March 10, 2015, 3:30-5:30 pm, Room 5025 BWY-A 
11.  Adjournment The meeting adjourned at 6:34 p.m. 

 

ATTENDEES:  Todd Rowlatt Jo-Ellen Zakoor Jan Weiten Damien Otis  
 Deanne Bates Graham Webber Nona Coles Judith McGillivray
 David Branter  Brian Beacham Janet Theny Mike Tunnah 
 Taryn Thomson Jason Devisser Debbie Sargent  
      
REGRETS: Peter Nunoda Greg Hamilton   
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GUESTS: David Wells Tene Barber Dennis Innes Craig McGuigan 
 Kory Wilson   
 
RECORDING SECRETARY: Beth Boyd 
__________________________________ 
Todd Rowlatt, Chair 
VCC Education Council 
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2 February 2015 
 
PREPARED FOR: Education Council 
ISSUE: Revisions of Education Council Bylaws to Include an Attendance Provision 
 
BACKGROUND:  
Education Council last approved revisions to its Bylaws in October 2013. The expectation around 
meeting attendance is set out in Section 9.1(b): 
 

Prepare for and attend all Education Council meetings. Any member who will be absent from a 
meeting should notify the Recording Secretary prior to the meeting. 

 
At a meeting of the College’s Elections Committee in January, the Education Council Chair was asked to 
propose adding a maximum number of meetings that a voting member of Council can miss before the 
seat is declared vacant. Over the last several years, similar concerns about members missing multiple 
meetings have been raised informally with both the current and past chairs.  
 
DISCUSSION: 
A review of the Bylaws of other Education Councils in BC show that five institutions explicitly mention 
attendance (some institutions do not publish their EDCO Bylaws publically or mention attendance in 
their Board Bylaws only).  

• BCIT and Douglas College: The seat of any member who misses three meetings in a year is 
vacated, unless excused by the Chair or through a resolution of Council. 

• College of the Rockies: The seat is vacated if three meetings in a year are missed, except if the 
member has given notice of their absence.   

• Camosun College: Missing three consecutive regular meetings vacates the seat, unless excused 
by a resolution of Council. 

• Langara College: Similar to our current language, members are expected to attend all meetings 
or inform the recording secretary. There is no clause allowing a seat to be vacated.  

 
Our current Bylaws have an expectation that members will attend all meetings but does not provide any 
course of action when that expectation is not met.  
 
OPTIONS: 
Option 1: Add the following clause to Section 9.1: “The seat of any voting member who fails to attend 

three (3) regular meetings of Council within a year shall be declared vacant, unless excused by a 
resolution of the Council.”  Re-name Section 9.1 “Voting Members” instead of “Elected 
Members” to clarify who is covered by this section. 

 
Option 2: Add the following clause to Section 9.1: “The seat of any voting member who fails to attend 

three (3) consecutive regular meetings of Council shall be declared vacant, unless excused by a 
resolution of the Council.”  Re-name Section 9.1 “Voting Members” instead of “Elected 
Members.” 

 
Option 3: Make no changes to the Education Council Bylaws.  

DECISION NOTE 

13



RECOMMENDATION: 
Option 1 or Option 2 – both set a reasonable expectation of attendance while providing a process for 
either vacating the seat of a regularly absence member or having the absences excused.  

MOTION: 
NOTICE OF MOTION for the March 2015 Education Council meeting on revisions to the Education 
Council Bylaws. 

Prepared by: 
Education Council Executive 
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INFORMATION NOTE 

February 27, 2015 
 
PREPARED FOR: Education Council  
 
ISSUE: Update from Vice President Academic 
 
 
The 2013-2016 Education Plan was approved by the Board of Governors in May 2013. After 
consultation with Senior Executive, Leadership Team, Education Council and Department 
Leaders, the Education Plan was narrowed to two over-arching commitments  

• An innovative College for higher and further education, offering a wide range of quality, 
relevant career, applied and academic programming.  

• A student-centred college, engaging learners and providing multiple, flexible pathways 
to advancement. 

The Academic and Student Services areas have identified a number of key priorities that have 
been expanded from 2013-2014 through to 2015-2016. The attached report provides an update 
on how the College is meeting the goals set out in the Education Plan. The deliverables will be 
updated each quarter and communicated with the College and the Board of Governors. I will 
address any queries regarding particulars of the updates at the next meeting.  
 
 
A query was raised at the February Education Council meeting on how other Colleges and 
Teaching Universities were setting tuition for ESL and ABE programming. At the most recent 
meeting of the Senior Academic Administrators (Feb 11, 2015) all institutions who were at the 
meeting, identified that their plan was to set the tuition rate at the maximum allowed.   
 
 
Attachments: Education plan  
 
Prepared by: 
Judith McGillivray 
VP Academic pro tem 
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RECONFIGURED EDUCATION PLAN 2013-2016 – update as of February 27, 2015 
 
CONTEXT: The 2013-2016 Education Plan was approved by the Board of Governors in May 2013. After consultation with Senior Executive, Leadership Team, Education Council 
and Department Leaders, the Education Plan was narrowed to two over-arching commitments. The Academic and Student Services areas have identified a number of key 
priorities that have been expanded from 2013-2014 through to 2015-2016. The attached report provides an update on how the College is meeting the goals set out in the 
Education Plan. The deliverables will be updated each quarter and communicated with the College. 

COMMITMENT: AN INNOVATIVE COLLEGE FOR HIGHER AND FURTHER EDUCATION, OFFERING A WIDE RANGE OF QUALITY, RELEVANT CAREER, APPLIED 
AND ACADEMIC PROGRAMMING 

Strategy 1:  Promote innovation in curricula, instructional delivery and evaluation 

Strategy 2: Develop new and relevant programs for international students  

Strategy 3: Develop a community of teaching and learning informed by a culture of applied research and instructional development  

 

COMMITMENT: A STUDENT-CENTRED COLLEGE, ENGAGING OUR LEARNERS AND PROVIDING MULTIPLE, FLEXIBLE PATHWAYS TO ADVANCEMENT 

Strategy 1: Develop a concept and implementation plan for a VCC Learning Commons  

Strategy 2: Create a focus on student health and well-being to support student learning and engagement 

Strategy 3: Establish an assessment and career planning centre that ensures student credentials, experience, and personal aspirations are integrated into customized 
learning and career plans 

Strategy 4: Acquire an understanding of Aboriginal people and issues  

Strategy 5: Set standards, benchmarks and metrics for quality education services 

Page 1 of 11 
Update on Education Plan 2013-2016 
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COMMITMENT: AN INNOVATIVE COLLEGE FOR HIGHER AND FURTHER EDUCATION, OFFERING A WIDE RANGE OF QUALITY, RELEVANT CAREER, APPLIED AND 
ACADEMIC PROGRAMMING 
 
 
STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

 
Strategy 1: 
 
Promote innovation in 
curricula, instructional 
delivery and evaluation 
 

 
1. Provide new or renewed 

programming that reflect 
current industry developments 
and trends in post-secondary 
education 

Trades:  
• Heavy Duty Training Centre opened at Annacis Island in partnership with BCIT 
• New International Culinary Diploma program launched at the Broadway Campus 
• Launched Automotive Collision Technician Diploma for International students 
• Partnerships in place with Coast Mental Health, Save On Meats, Canadian Natural Gas 

Vehicle Association, Fortis BC, Salvation Army 
Health:  
• Extensive curriculum revision done in Nursing Unit Clerk (now called Health Unit 

Coordinator); Dental Technology; Dental Hygiene 
• National accreditations underway for : Dental Hygiene, Dental Assisting, BScN, Denturist 
• Advanced technology usage in Dental programs: CAS-CAM, Digital Radiography, Electronic 

Charting 
• New partnerships developed with National Clinical Assessment Service (NCAS), BCIT, 

Vancouver School Board, Burnaby School District  
Access:  
• ESL Pathways Certificate launched to provide students language and communication skills 

for interaction with real world contexts 
• Transfer certificates for Engineering (CF-Science) and Computer Science (CF-Mathematics) 

established with SFU 
Continuing Studies:  
• Extensive curriculum revision in Early Childhood Education 
• New programs developed including Sports and Recreation Management Certificate 

√  

Page 2 of 11 
Update on Education Plan 2013-2016 
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

• All Program Content Guides revised on the web

Trades: 
• New Automotive Service Repair Technician Diploma for international students under

development 
• $1.7 million capital equipment purchases underway for 2015-2016
• Redesign of the Auto Trades area at Broadway Campus underway
Music, Dance & Design; Hospitality & Applied Business: 
• Complete and implement increased industry orientation for Hair and Skin and Body

Therapy, with Diploma laddering in sales and business planning 
• Redevelop Drafting Certificate and Diploma towards focus on 3D modeling and current

technologies 
• Launch new Diploma, Degree and Executive Degree in Hospitality Management to realign

with industry needs and facilitate collaboration 
• Redevelop Digital Graphic Design program with greater client consultation component

and potential Diploma 
• Redevelop Music Diploma and Degree to simplify pathways and clarify differentiation

from other programs in Lower Mainland 
Health: 
• New innovative programs under development: Speech and Hearing Support Personnel;

Bachelor of Applied Science in Dental Hygiene; Massage Therapy; Pre-Health Sciences 
• Dual-credit programming under development with School Districts for Health Care

Assistant, Anatomy & Physiology, Pre-Health sciences 
Access: 
• Deaf and Hard of Hearing curriculum benchmarked in partnership with the Centre for

Canadian Language Benchmarks 
• New programming under development: Associate Degree in Arts; Pre-Health program
• Proposed Associate of Arts under development (CF-Humanities) with potential focus on

√ 

Page 3 of 11 
Update on Education Plan 2013-2016 
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

Business, Environment and Public Safety 
Continuing Studies:  
• Established a new Contract Training department 
• Focus on large scale renewal and industry-driven development 
• Develop an effective financial model 
CID/ SIE: 
• Centre for Instructional Development promoting outcomes-based learning design to 

create learner-centered activities and assessments and to embed 21st century skills in new 
and revised courses 

• Develop multi-pronged approach to faculty development that fosters best practices in 
curriculum and instruction 

 2. Provide experiential 
opportunities through field 
studies, work placements, co-op 
programs and community 
interaction 

• New Affiliation Agreement policy establishes guidelines and responsibilities for entering 
into agreements between VCC and other institutions and bodies to enhance educational 
opportunities for students and avoid unnecessary duplication of learning 

• Basic Education Community established an outreach delivery at Coast Mental Health - 
Club House, and the Lookout Society – First Place Learning Centre where students are 
engaged in food growing activities on site 

• Basic Education awarded Excellence in Community Engagement in 2014  
• UT Statistics learning activities adapted to relate to Health Science/Nursing programs 

√  

Page 4 of 11 
Update on Education Plan 2013-2016 
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

• Centre for Instructional Development to create resources that support active/ experiential 
learning 

• Blended delivery options being created for Provincial Instructors Diploma 
• Deaf and Hard of Hearing Job Readiness Program integrates academic skills development 

with work related skills developed in an experiential setting 
• Community and Career Education’s Career Awareness, Retail, Hospitality and Food 

Services programs provide technical training and work experience to students with 
cognitive disabilities 

• Review of Program Advisory Committee (PAC) policy procedures underway to ease 
implementation 

 √ 

 3. Engage in Prior Learning 
Assessment and Recognition 
(PLAR) 

• A refreshed PLAR and Transfer Credit policy under development 
• Implement new structure for flexible admission in re-launch of executive degree in 

Hospitality Management 
• Create more robust PLAR systems in several departments  
• Conduct audit of current admissions requirements including PLAR, language 

requirements, potential supplemental instruction with a mind to removing barriers and 
streamlining access 

 √ 

 4. Full educational technology 
capability and mobile learning 

• Adult Literacy Fundamental materials produced for the provincial Open Source online 
curriculum project 

• Chromebooks, -IPADs, -moodle courses, CORSYS, -Dragon Dictation, twitter, edmodo, 
incorporated  into self-paced adult upgrading programming 

• Mathematics software (MAPLE, MATLAB, GEOGEBRA) and hardware technologies (laptop, 
all-in-one tablets, hybrids) integrated in UT and ABE Math programming 

√  
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

• Reconstitute Educational Technology advisory committee to facilitate and enhance 
learning, to develop and deliver educational programs, and to improve and enhance 
online learning systems for students and instructors 

• Increase education technology uptake by 30%  
• Introduction of Blended (Hybrid) Learning classes in levels 4, 5, and 6 of ESL LINC program, 

allowing for on-line instruction during week and classroom work on the weekend  
• Expand on Hi-Fi Simulation Teaching in the Health Sciences programs 
• Digital Radiography implementation in the Dental Clinic 
• CAD-CAM technology implementation in the Dental Technology program 
• Enhanced simulation management software in the Hospitality programs 

 √ 

 5. Develop credential and 
qualification framework 

• The enhanced Granting of Credentials Policy C.1.3 approved by Board of Governors 
identifies the types of credentials issued by VCC and outlines the responsibilities of 
various bodies within the College for the issuance of credentials.   

• New Qualifications for Faculty Members Policy C.3.11 approved by Board of Governors 
guides the College in the appointment of faculty with the appropriate credentials and 
experience commensurate with the academic and professional standards of their 
programs, courses and/or services. 

√  

• Assignment of credits to courses policy under development  √ 

 6. Set standards, benchmarks and 
metrics to ensure the quality of 
educational programs: 

• Refresh and renew 
quality standards 

• Ensure quality 
assurance 
measurements and 
assessments are valid, 

• Program Review and Renewal policy under development 
• Online data dashboard under development for the Annual Program Review exercise 
• Enrolment reporting will move from FTE data to student head count data based on a 3 

semester year rather than quarterly updates 
• Re-costing of tuition fees underway to provide viable delivery of new programming and 

programs undergoing significant revision  
• New Curriculum Development and Approval policy under development to establish use of 

systematic practices and procedures for the development of new curriculum and revisions 
to existing curriculum. 

 √ 
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

current and fair 
• Quality assurance to

apply equally across
college educational
offerings

• Tracking and monitoring evaluation process for term and regular instructors under review

7. Develop an integrated plan that
supports access, upgrading
programs and curricula

• Develop enriched
preparatory programs
to bridge learning from
access programs to
credential programs

• Enhance employment
and workforce
development capacity
within the college that
focuses on recent
immigrants and English
as an Additional
Language (EAL) learners

• Enhance student
pathways

• The School of Access is in the process of developing:
• An Associate Degree in Arts
• Preparatory Pathways certificate
• Pre-Health program

• Application for W designation:  UT English (CF-Humanities):  expected completion date:
May 2015

• Pathway agreements in place with SFU for First Year Certificate in Computer Science and
Engineering

• Discussions underway with JIBC for an Essential Skills development program to prepare
students to enter justice studies or criminal degree programs

• Draft MOU under development for dual-credit programming with K-12 School Boards in
Vancouver, Burnaby and other Lower Mainland districts.

• Dual credit programming to be piloted with School District for Health Care Assistant,
Anatomy & Physiology and Pre-Health Sciences

• Potential to deliver Business Management diploma under review
• Contract Training will customize programs for organizations to satisfy mandatory

accreditation requests, keep competencies current and upgrade skills
• Partnership with Vancouver School Board to offer short Level 1 Essential Skills training

courses
• Formalize laddering process from VCC dance diploma to SFU Fine Arts degree in dance
• GPS Transitions Project in partnership with Vancouver School Board facilitating transition

of individuals with diverse learning needs from the K-12 system into post-secondary being
piloted

√ 
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

 8. Ensure individuals with 
disabilities have access to 
college programs 

• A Joint Disability Services committee in place to identify best practices and processes for 
supporting VCC instructors in their work with students with disabilities. Terms of 
reference for Disability Advisory Committee completed. Will refresh the Disability Policy 
with this committee 

• Additional faculty staffing in place for Disability Services 
• Training for implementation of records and date capture software underway 
• Review completed of funding sources for Students with Disabilities. 
• Develop an Operations Manual 
• Expansion of practicum placement opportunities for students in CACE department, 

including working as assistants in the Spa 

 √ 

 9. Increase pathways for 
Aboriginal learners 

• Continue Gateways to Careers program by moving to online delivery and increase the 
number of modules 

• Completion of “Mobile Indigenous Student Success” system 
• Increase implementation of “Indigenous Success Plan” 
• Expand offering of Seabird Island Aboriginal Practical Nursing initiative 
• Acute Care Skills for Health Care Assistants offered to Sechelt Band 
• Development of Gateways programs in Hospitality and other areas 
• Revise the Aboriginal Enrolment policy and procedures 

√ √ 

 10. Community Learning partner • Community partnership in place with Coast Mental Health to provide placement for youth 
with mental illness 

√  

• Contract Training will respond to organizations specific learning needs 
• Redevelopment of room booking systems, software and policies to accommodate 

community events and initiatives 

 √ 

 11. Embed units on sustainability 
and green economy principles 
within selected courses and 
programs where feasible 

• Elective course on sustainability at 3rd year level developed in Bachelor of Hospitality 
Management Program 

• Three-year Energy Management plan rolled out  
• Successful implementation of waste diversion program in new Salon and Spa, in 

partnership with Green Circle 

√  
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STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-Progress 

 
Strategy 2: Develop 
new and relevant 
programs for 
international students 

 
Increase international student 
enrolment 

• New international programs being offered: 
o Culinary Arts Diploma 
o Baking & Pastry Arts Dual Certificates 
o Automotive Service Technician Diploma 
o Automotive Collision & Refinishing Diploma  
o Increased international numbers in Hospitality and Hair Design/Esthetics 

√ √ 

 
Strategy 3: 
Develop a community 
of teaching and 
learning informed by a 
culture of applied 
research and 
instructional 
development 

 
Develop an applied research 
approach focused on issues of 
student access 

• Approval received from research funding boards NSERC and SSHRC  
• VCC joined provincial applied research network 
• MOU with BCIT in place to increase collaboration on applied research projects (gluten-

free baking research project underway, NSERC grant submitted) 
• BScN faculty actively engaged in applied research with several projects underway 

√  

• CID to guide development of culture and process for applied research and scholarship of 
teaching and learning 

 √ 

 
 

COMMITMENT: A STUDENT-CENTRED COLLEGE, ENGAGING OUR LEARNERS AND PROVIDING MULTIPLE, FLEXIBLE PATHWAYS TO ADVANCEMENT   
 
 
STRATEGY GOAL DELIVERABLES 2013-2016 COMPLETED In-progress 

 
Strategy 1: Develop a 
concept and 
implementation plan for 

 
Working from the VCC 
Learning Commons vision 
document, develop a multi-

• Establish VCC Learning Commons Advisory Committee  
• Obtain a professional planner to propose floor plans and costs  
• Propose a detailed multiphase implementation plan and budget  

 √ 
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a VCC Learning Commons phase implementation plan for 

Broadway Campus 
• Develop a multiyear funding strategy (submitted funding proposal to Provincial government 

for $350K)  
 
Strategy 2: Create a focus 
on student health and 
well-being to support 
student learning and 
engagement 

 • Develop a Campus wide Mental Health Strategy with assistance of CMHA and CACUSS as 
part of Student Services Strategic Plan 

• Gender-Based Violence and Harassment committee has been established to develop 
enhanced systems, communication and policy 

• Student Academic Medal Awards, scholarships and bursary policy to be reviewed  

 √ 

 
Strategy 3: Establish an 
assessment and career 
planning centre that 
ensures student 
credentials, experience, 
and personal aspirations 
are integrated into 
customized learning and 
career plans 

Develop a Career Centre to 
support student transition into 
the workforce  
 
Establish workforce training for 
Adult Special Education 
Programs   

• Career Services site launched in Nov 2014 to enable VCC students and prospective students 
to access current local data on wages, job posting and associated education and training 

• Consolidate some Assessments, Counselling and Learning Centre capacity to establish a 
Career Centre at negligible additional cost. Career Services will reside in Student Services. 

• Centre of Excellence in Immigrant Integration under discussion 

 √ 

 
Strategy 4: Acquire an 
understanding of 
Aboriginal people and 
issues 

 • Continue with cultural awareness workshops and indigenization of curriculum 
• Develop courses as part of Associate Degree in Arts to be delivered through Continuing 

Studies.  
• Several Health programs have Aboriginal content threaded through the curriculum 
• Several faculty have taken the Indigenous Cultural Competency Training program through 

Provincial Health Services Authority 

 √ 

 
Strategy 5:  Set 
standards, benchmarks 
and metrics for quality 
education services 
 

Create a high performing 
recruitment and retention 
student services organization 

• Strategic Enrolment Management working group established with the primary goal of 
increasing enrolments (recruitment), improving student retention and student completion 
rates 

• Launch of “Students First” project in Registrar’s Office 
• Identify gaps in services and operations 
• Develop and implement student evaluation and quality assurance system in Continuing 

 √ 
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Studies programs  

• Establish Campus Student Life activity in support of a healthier campus and staff culture and 
in service of Student retention and persistence 

 Education Service Review • Develop policy and procedures for the review of education student services  
• Implement redesign of Admissions and Registration process – streamline processes; increase 

online registration; reduce wait time 
• Establish copyright protocols 
• Implemented a new Integrated Library System 

 √ 
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1 March 2015 

PREPARED FOR: 

ISSUE: 

Education Council  

New Diploma: Auto Collision Repair and Refinishing Diploma 

BACKGROUND: 
This proposal introduces a new diploma program designed to attract International students to the Auto 
Refinishing trade program. The Work BC web site has indicated there is a need for workers in the field 
when older workers retire.   This proposal draws upon pre-existing courses as well as including new 
courses. 

DISCUSSION: 
The committee discussed the English Language proficiency requirements.  The requirements were lower 
than for Auto Technician programs.  David Cross explained the vocabulary demands for Auto Repair and 
Refinishing were significantly less technical than for the Auto Technician credential.   

RECOMMENDATION:  
Curriculum Committee recommends Education Council recommend the new Auto Collision Repair and 
Refinishing program proposal to the Board of Governors. 

Prepared by: 
David Branter  
Chair, Curriculum Committee 

DECISION NOTE 

VCC Education Council 
November 13, 2012 
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Proposal for New Program 
 

 

 

Name of Proposed Program:  Automotive Collision Refinishing Diploma 

Additional material may also be included as appendices. For information about submitting the completed Proposal 
for New Program, please contact the Centre for Instructional Development. 

Curriculum development is a consultative process. Therefore, it is understood that this is a living document which 
will be refined as it moves through the development process. 

A. Concept 
 

Department Leader:  David Cross 
 
Faculty:  John Martinolich 
 
Dean:  Dennis Innes 

 
Proposal Date: January 5, 2015 

 
If this is a joint educational offering, name of other institution (refer to Affiliation Agreement Policy C.3.10): 
 
_______________________________________________________ 

 
 
Purpose and Context 
 
1. Describe in detail the program’s objectives and a description of the program outcomes, including a list of 

the occupations or roles that graduates will be prepared for: 
 
This program is designed for people who wish to obtain employment in the Automotive Industry as an Automotive 
Collision Repair Technician, Refinishing Preparation Technician or Auto Glass Technician. Upon completion of this 
program, graduates will be able to: 

 
1. Apply the skills and knowledge necessary to perform at first year apprentice level automotive refinishing, 

automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications and 

standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs.  

 
2. Explain how this program adheres to principles and priorities as indicated in the College’s strategic, 

educational or ministerial planning documents:  
 

A. VCC Strategic Plan (2011-2014) 
• Student Access and Success 

o The Automotive Collision Refinishing Diploma Program is a two-year program that prepares students 
for an entry-level job in the automotive collision repair field.  The International Education department 
at VCC has indicated that there is demand for this type of program.  This new program incorporates 
essential skills, language support and the most up-to-date automotive training to ensure a high level of 
student success. 

Curriculum Development and Approval 
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• Partnership and Collaboration
o This program builds on and enhances existing partnerships with Color Compass, 3M Canada, Concept

Finishes and BASF Canada.
• Building our Brands

o VCC Collision Repair and Refinishing Programs are well known in the Lower Mainland and throughout
BC.  By responding to the requests of the international community, we are ensuring that the VCC
Automotive Collision Refinishing Program (and the VCC Brand by extension) remain well known, visible
and relevant.

3. Identify how the proposed program supports VCC’s mission, core values, and strategic objectives?

This program serves a diverse group of students, and provides accessible and direct entry job training that is well
connected with industry.  The creation of this program will improve student access and success, and ensure the VCC
brand is well known in the international and local community.

4. How does this program relate to and/or support other programs at VCC?

Students who do not have the required level of English can upgrade their English skills in a VCC ESL course in order to
enter the program. When students complete this diploma the will have the technical training necessary to enter Level 2
apprenticeship which they can complete at VCC.

Program Need 

5. What educational gap, if any, is this program intended to fill?

There is a consistent demand for up-to-date automotive collision, refinishing and glass technicians in Canada. The 
Automotive Collision Refinishing Diploma Program (International Cohort) will be the only one offered in the Lower 
Mainland.   

6. What evidence is there of student demand for the program?

What evidence is there of labour market, professional or community demand for the graduates (report
results)?

Taken from the Work BC website: 

A number of opportunities will arise from worker turnover and the need to replace retiring workers. Industry sources 
report that there are currently not enough new graduates in the occupation to replace the workers who will retire over 
the next several years, and that there is currently a shortage of qualified technicians in B.C. However, industry sources 
expect new advances in materials and working conditions to spur interest in the occupation, which should help alleviate 
the shortage of technicians in the future. Demand for these workers depends on B.C.'s automotive industry. The 
number of cars, buses and trucks in use are increasing due to population expansion and tourism traffic. Greater 
numbers of motor vehicles typically leads to more accidents and a greater demand for auto body repair work. 

7. Anticipated start date of program (refer to Appendix XX):

The expected start date of this program is January of 2016. This full-time program is 4 semesters in duration, and must 

be completed within 5 years.

Competitive Analysis 
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8. Which related programs are available in the lower Mainland and/or on-line: how do they compare in terms 
of focus, intended outcomes, length, costs and size 
 
There are no other programs within the lower mainland or on-line that offer these courses together.  

 
9. Is this concept supportable and sustainable with existing and/or available resources?  

 
This program is supportable and sustainable with existing resources as the facilities; instructors and equipment are 
readily available. 

 
10. Is this a cohort, selective entry, or open access program? How will the program be rolled out if you are not 

using a cohort model? 
 
This program is a cohort model. 

 
11. What is the expected length of program (in months/years)? What is the maximum allowable time for 

completion? 
 
The expected length of the program is two years; the program will be delivered over four semesters. The maximum 
allowable time for completion is five years. 

 
12. How many students would you expect to enroll in each year of the program?  

 
In the first year, sixteen students are expected to enroll in the one cohort that will be offered.  Starting in the second 
year, there will be two cohorts running per year with 16 in each cohort so a total of 32 students per year. 

 
Admission and Delivery 
 
13. Provide a detailed list of admission requirements, including language proficiency levels and assessment 

scores. 
 

•  International students must have an English language level of IELTS 5.0 (no band less than 4.5) or equivalent. 
• Students must possess a high-school graduation certificate or GED or equivalent 
• Apprentice and workplace Math 10 or equivalent 
• Relevant trades experience can be assessed for entrance into the program.  

 
 
14. Will the structure of the program allow for full-time, part-time, evening, weekend, on-line, mixed-mode 

delivery methods, or a combination of any of these? (Identify each as appropriate). 
 
The program is full time, face-to-face, and cohort based. Courses are delivered sequentially to a cohort of students.  

 
15. Will the structure of the program allow for multiple entry and exit points?  If there are multiple entry points, 

please specify requirements for each 
 
There will be no multiple entry or exit points for this program. Registration for the initial offering would be closed. 

 
Student Profile 
 
16. Who are your target students (age, gender, educational background, work experience)? Where do they 

come from (recent high school graduates, mature students, transfers from other institutions)? How do you 
plan to recruit or attract these students? Are there other characteristics applicants should have that you 
identify as important? 
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Target students will be focused internationally and within other markets as assessed by market research. Domestic 
recruitment of international students already studying in Canada will also be a key target for this program. Recruitment 
will be done by working closely through our agent and partner relationships. 

 
17.  How will the program address the needs of under-prepared students? How will you get these students into 

appropriate upgrading courses or programs? What options are available…? 
 
The level of English proficiency in the students and graduates has historically been the largest barrier to graduate 
success (employability).  Consequently, this program has a high level of communication support built into the first year 
of the program.  Students will have access to additional language support as needed throughout the program. 

 
18. How will the program address equity by decreasing systemic barriers? Is this type of program traditionally or 

historically underrepresented in specific cohort groups? (e.g., gender and/or age  imbalance, First Nations) 
How will the program address these issues? 
 
This type of program typically has quite a diverse student body.  Since most of the new applicants will come to the 
program from international recruiting, there are some groups that are more highly represented.  We will overcome this 
(slight) imbalance by recruiting more widely, with the help of the International Education Department. 

 
Quality 
 
19. How will the program ensure educational effectiveness (e.g., retention, progression, completion)?   

 
The proposed diploma program will include a Quality Assurance plan that will be administered by a Program Advisory 
Committee (PAC) comprised of program stakeholders including faculty, department heads. The PAC will receive the 
results of formative and summative feedback provided by students and faculty. 

 
20. Describe how the proposed program incorporates work experience, practicum, clinical practice, etc. (if 

applicable): 
 
The Automotive Collision and Refinishing Diploma provide a wide range of opportunities for student learning in 
classroom, shop and workplace settings. In addition to hands-on practical experience at VCC’s own state of the art 
automotive collision repair and refinishing facility instructional activities such as lectures, demonstrations, group work, 
peer assessment, reflective journaling, and project based learning strategies are used throughout the program.  
Students’ progress through courses in four semesters, each of which requiring successful completion to advance to the 
next level. 
 

21. Does the program create opportunities for students to transfer credit and/or ladder from/to other 
programs? 
 
Once students successfully graduate from this program they have an opportunity to look for employment in the 
automotive industry. Students may have the opportunity to enter formal apprenticeship training and the technical 
training in this program is identical in content to that delivered in BC Industry Training Authority courses and program. 

 
22. Will this program allow students to continue with further study? Describe laddering, bridging, or post-

credential continuation of education. 
 
Upon completion of this program students have the technical training needed to work as apprentices within the 
automotive industry and can continue higher level training that could lead to a BC certificate of qualification. 

 
23. Does this program include Prior Learning Assessment and Recognition (PLAR) as per Policy ## ? 

 
PLAR is not available in this program. 
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24. Explain how current faculty are qualified to deliver the program. If they are not, how will this issue be 

addressed? 
 

Current faculty are fully qualified, Red Seal Technicians with their Provincial Instructors Diploma designation. 
 
Consultation Overview 
 
25. With whom have you consulted internally regarding this proposal? What were the results of these 

consultations? Please provide names, dates, and summary of feedback (refer to Appendix XX: 
 

(This section requires that discussions be held with all service areas across VCC, at minimum via email. Attach 
to this submission evidence of these discussions) 

 
• Availability of qualified VCC faculty 

The delivery duties of the proposed program would be through qualified faculty already employed in the collision and 
refinishing department to teach their particular curriculum.  

 
• Requirements for new instructors: full time/part-time/auxiliary 

None 
 

• Facilities: Director of Facilities 
A Memo was sent to Director of Facilities to alert them to the proposed changes. However, there is no anticipated 
impact to this area. Currently, the facilities are operational into the early evening and so an adjustment to the time 
the compressors, lights, etc. are turned off is all that is anticipated. Security would also be sent a memo regarding 
this. 
 

• Information Technology (IT):  Director of Information Technology 
            A Memo was sent to Director of Information Technology to alert them to the  
           proposed changes. However, there is no anticipated impact to this area.  
 

• VCC International: Director, Marketing & Recruiting and  International Contract & Training Specialist 
 Auto Collision/Refinishing will work closely with VCC International in the development of this diploma program. VCC 
international will be a key contact for the marketing and recruiting efforts for this program. 

 
• Aboriginal Education and Services: Director of Aboriginal Services 

This area will not be affected. No impact on this area is anticipated. 
 

• Library and Learning Centre: Head of Department  
A Memo was sent to the Head of Department to alert them to the  

            proposed changes. However, there is no anticipated impact to this area.  
 

• Marketing and Communications: Director of Marketing and Communications 
A Memo was sent to the Head of Department  to alert them to the  

             proposed changes. However, there is no anticipated impact to this area.  
 

• Registrar’s Office / Advising: Registrar  
International is working closely with the RO office to facilitate the application and admissions procedures for this 
program. The PCG and all Course Outlines will be reviewed and revised in conjunction with the RO’s office. 
International will work with the RO office to establish an applicable course name and number listed in this proposal 
to begin the application process in Banner. 
 

• Research and Strategic Services (RSS): Director of Research and Strategic Services 
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A Memo was sent to the Head of Department to alert them to the  
           proposed changes.  

 
• Assessment Centre: Instructor  

A Memo was sent to the Assessment Centre to alert them to the proposed program. Assessment may be involved in 
English language testing. This will be worked out and determined on a per application basis. 

 
• Financial Aid: Financial Aid Supervisor  

A Memo was sent to the Financial Aid Supervisor to alert them to the proposed program. 
  

• Finance: Director of Financial Services 
 
 

• Safety and Security: Director of Safety and Security 
             A Memo was sent to the Director of Safety and Security to alert them to the  
             proposed program. Trades programs have on many occasions offered evening  
             and weekend offerings and, therefore, a protocol exists and would be followed to   
             ensure the facilities are accessible after regular program hours and secured once  
              sessions have ended. 
 
26. With whom have you consulted externally regarding this proposal? What were the results of these 

consultations? Please provide names, dates, and summary of discussions. 
 
No external consultations have been made in the development of this program.  
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B. Business Case 
 

Institutional Resources 

1. What expertise, equipment, facilities and library resources will the program require to support student 
learning? Ensure that any required new resources in these areas are identified in the Costs section (I). 

The current levels of expertise, equipment, facilities and library resources will be able to support student learning in this 
new program. 

2. Outline anticipated requirements for equipment, specialized space, etc.: (classrooms, labs, shops, general 
space) 

The requirements for equipment and specialized space will not change with this new program, as it will offset the loss of 
some current programming. 

Costs and Revenue (to be prepared by Dean/Associate Dean in consultation with developer)  

Budget and costs are currently being negotiated with the International Education Department. 

 

Non-Recurring Costs 

What will be the costs?  Please provide accurate estimates. 
Finance is currently performing cost analysis in order to mitigate financial risk and determine appropriate tuition fees. 
Finance will determine parameters for direct and indirect expenses and net contribution prior to the commencement of 
development. 
 

Academic non-recurring estimated start-up costs (e.g., equipment costs/other) 

Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

Program development       

Curriculum development       

Faculty recruitment       

Staff – PD / enrichment       

       

Sub-total       

Capital Costs (Equipment, Renovations) 

Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

       

       

       

       

Sub-total       
 

Totals 
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Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

 
Academic Non-Recurring       

Capital Costs       

Totals       
 

Ongoing Costs 

Operating Costs  

Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

Faculty       

Required service courses*       

Administrative Support       

Advisor       

Specialized IET       

Specialized IT Support       

Library       

Lab operating costs - Salary       

Lab operating costs – Non-Salary       

Ongoing research costs       

Other       

Grand Totals      
 
Summarize costs identified in Appendix XX Consultations, not including Library costs 
*Explain required service courses 
 

 
Revenue 

Item No. of 
Courses 

Yr 1 Yr 2 Yr 3 Yr 4 Total 
 

Tuition       

 

Indicate the specific source(s) of funding for development, both internal and external. 

 

Indicate the specific source(s) of funding for delivery, both internal and external. 
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      February 6th, 2015 
 

Signature of Dean submitting concept document   Date 
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CURRICULUM CHANGE CHART 
(updated June 2013) 

 
 

 
This chart assists in the clarification of changes being presented to Curriculum Committee and Education Council. It highlights the extent and depth of 
each change by comparing the current wording in curriculum documents (Program Content Guides and Course Outlines) to the new or proposed 
wording, and also references any changes to course names and/or numbers. Completing the chart as comprehensively as possible will help expedite the 
approval process. 
 

 
  

 
 

Course 
Outline PCG Current (old) Wording/Numbers Proposed (new) Wording/Numbers Rationale 

X  ACRT 1110 Occupational Skills and Safety 1 
& ACRT 1210 Occupational Skills and 
Safety 2 

ACRD 1100 Workplace Skills and Safety New course created for diploma 
program 

X  ACRT 1111 Tools and Equipment 1 & ACRT 
1211 Tools and Equipment 2 

ACRD 1105 Tools and Equipment New course created for diploma 
program 

X  ADET 1107 Industry Documentation & 
ADET 1108 Insurance and Industry Liaison 

ACRD 1110 Insurance Estimating New course created for diploma 
program 

X  ACRT 1112 Oxyacetylene Welding and 
ACRT 1212 Oxyacetylene Welding 2 

ACRD 1115 Oxyacetylene Welding New course created for diploma 
program 

X  ACRT 1113 MIG Welding 1 and ACRT 1213 
MIG Welding 2 

ACRD 1120 MIG Welding New course created for diploma 
program 

X  ARPT 1142 Handling of Vehicle 
Components 

ACRD 1125 Component Handling Course curriculum and evaluation 
plan revised for diploma program 

X  ELSK 0610 Communication Skills 1 ACRD 1130 Communication Skills 1 Course revised to match collision 
repair specific terminology and 
context 

X  ACRT 1114 Sheet Metal Repair 1 ACRD 1200 Sheet Metal Repair Course curriculum and evaluation 
plan revised for diploma program 

X  ACRT 1214 Sheet Metal Repair 2 ACRD 1205 Advanced Sheet Metal Repair Course curriculum and evaluation 

PROGRAM NAME: Automotive Collision Repair Diploma 

Prepared by: Dennis Innes, David Cross 

Date: February 24, 2015 
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Course 
Outline PCG Current (old) Wording/Numbers Proposed (new) Wording/Numbers Rationale 

plan revised for diploma program 
X ACRT 1115 Plastics and Composites 1 & 

ACRT 1215 Plastics and Composites 2 
ACRD 1210 Plastics and Composites New course created for diploma 

program 
X ELSK 0620 Communication Skills 1 ACRD-1230 Communication Skills 2 Course revised to match collision 

repair specific terminology and 
context 

X ACRT 1116 Surface Preparation 1 & ACRT 
1216 Surface Preparation 2 

ACRD 2100 Surface Preparation Methods New course created for diploma 
program 

X ARPT 1127 Undercoats ACRD 2105 Undercoating Course curriculum and evaluation 
plan revised for diploma program 

X ARPT 1129 Use of Solvents ACRD 2110 Solvents Course curriculum and evaluation 
plan revised for diploma program 

X ARPT 1134 Restoring Corrosion Protection ACRD 2215 Corrosion Protection Course curriculum and evaluation 
plan revised for diploma program 

X ARPT 1135 Topcoat Materials ACRD 2120 Topcoats Course curriculum and evaluation 
plan revised for diploma program 

X ARPT 1136 Paint Problems and Repairs ACRD 2125 Paint Repairs Course curriculum and evaluation 
plan revised for diploma program 

X 1153 Shop Experience ACRD 2130 Trade Practice 1 Course curriculum and evaluation 
plan revised for diploma program 

X ACRT 1117 Construction and Components 
1 & ACRT 1217 Construction and 
Components 2 

ACRD 2200 Construction and Components New course created for diploma 
program 

X ARPT 1143 Spray Guns and Equipment ACRD 2205 Spray Guns New course created for diploma 
program 

X ARPT 1137 Masking Procedures ACRD 2210 Masking New course created for diploma 
program 

X ARCT 1118 Automotive Detailing 1 & ARCT 
1218 Automotive Detailing 2 

ACRD 2215 Detailing New course created for diploma 
program 

X ARPT 1141 Pre Delivery Inspection (PDI) ACRD 2220 Delivery Inspections New course created for diploma 
program 

X ARPT 1152 Trends and Technological ACRD 2225 Technological Change New course created for diploma 
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CURRICULUM CHANGE CHART 
(updated June 2013) 

 
 

Course 
Outline PCG Current (old) Wording/Numbers Proposed (new) Wording/Numbers Rationale 

Changes program 
X  1153 Shop Experience ACRD 2230 Trade Practice Course curriculum and evaluation 

plan revised for diploma program 
X  AGAP 1010 Automotive Glass 

Apprenticeship 
ACRD 2235 Automotive Glass Course curriculum and evaluation 

plan revised for diploma program 
 
(add rows as required to complete the chart) 
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Purpose 

This program is designed for people who wish to obtain employment in the Automotive 
Industry as an Automotive Collision Repair Technician, Refinishing Preparation Technician 
or Auto Glass Technician. Automotive Refinishing Preparation Technicians typically, remove 
parts, mask, perform chemical cleaning, apply putty, sand, prime, and prepare an 
automobile, truck or bus for the Automotive Refinishing Technician in a safe and 
environmentally sound manner.  Automotive Collision Repair Technicians restore the 
structural integrity of damaged vehicles by straightening frames, fixing minor body damage, 
removing badly damaged sections and priming and painting all repaired surfaces. As a 
motor vehicle body repairer, you will also repair and/or replace vehicle glass and interior and 
exterior components of the vehicle. Duties also include verifying dimensional accuracy, 
system functions, passenger protection, proper alignment and proper handling.  Auto Glass 
Technicians repair and replace all automotive glass.  Upon successful competition of this 
program students may be eligible to write Industry Training Authority standardized 
examinations.  
 
Through practical experience successful students will be able to integrate the theoretical 
knowledge gained in the classroom with practical experience of the workplace. 

Program Learning Outcomes 

Upon completion of this program, graduates will be able to: 
 

1. Apply the skills and knowledge necessary to perform at an apprentice level 
automotive refinishing, automotive glass or automotive collision technician to 
provincial standards; 

2. Evaluate completed repairs for consistency, accuracy and quality according to 
industry specifications and standards;  

3. Adhere to industry health and safety standards in the repair and reconditioning of 
automotive vehicles; 

4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs.  

 

Instructional Activities, Design and Delivery Mode 

The Automotive Collision and Refinishing Diploma provides a wide range of opportunities for 
student learning in classroom, shop and workplace settings. In addition to hands-on practical 
experience at VCC’s own state of the art automotive collision repair and refinishing facility 
instructional activities such as lectures, demonstrations, group work, peer assessment, 
reflective journaling, and project based learning strategies are used throughout the program.  
Students’ progress through courses in four semesters, each of which requiring successful 
completion for advancement to the next level.   

Program Duration 

This full-time program is two years in duration delivered over four semesters, and must be 
completed within 5 years. 
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Evaluation of Student Learning 

Evaluation is a combination of assessment of practical assignments, projects, theory exam, 
and/or practical exam.  
 

Credential 

Graduates receive a VCC Automotive Collision and Refinishing Diploma. 
  

Admission Requirements 

• IELTS 5.0 (no band less than 4.5) or TOEFL 60. 
• Students must possess a high-school graduation certificate or equivalent 
• Apprentice and workplace Math 10 or equivalent 
• Relevant trades experience can be assessed for entrance into the program.  

 

Prior Learning Assessment & Recognition (PLAR) 

PLAR is not available in this program. 
 

Recommended Characteristics of Students 

• Personal hygiene, grooming and appearance acceptable to a service industry; 
• Good hand dexterity for operating equipment and machines; 
• Command of oral and written English; 
• Ability to understand and follow oral and written instruction; 
• Good general health and respiratory condition; 
• Physical strength and stamina compatible with the handling of heavy parts and 

equipment as required by the program; 
• Ability to tolerate noise and vibration; 
• Mechanical aptitude and interest; 
• Good hand-eye coordination; 
• Good eyesight and colour vision; 
• Good line, form and depth perception; 
• Possession of valid driver's license. 
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Course Credits 

Term Course #  Course Name Credits 
1  

ACRD 1100 Workplace Skills and Safety 2.0 
  

ACRD 1105 Tools and Equipment 2.0 
  

ACRD 1110 Insurance Estimating 1.0 
  

ACRD 1115 Oxyacetylene Welding 2.0 
  

ACRD 1120 MIG Welding 4.0 
  

ACRD 1125 Component Handling 1.0 
  

ACRD 1130 Communication Skills 1 3.0 
2  

ACRD 1200 Sheet Metal Repair 5.0 
  

ACRD 1205 Advanced Sheet Metal Repair 5.0 
  

ACRD 1210 Plastic and Composites 2.0 
  

ACRD 1230 Communication Skills 2 3.0 
3  

ACRD 2100 Surface Preparation Methods 4.0 
 

ACRD 2105 
 
Undercoating 2.0 

  
ACRD 2110 Solvents 1.0 

  
ACRD 2115 Corrosion Protection 2.0 

  
ACRD 2120 Topcoats 1.0 

  
ACRD 2125 Paint Repairs 2.0 

  
ACRD 2130 Trade Practice 1 3.0 
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Term Course #  Course Name Credits 
4  

ACRD 2200 Construction and Components 4.0 
  

ACRD 2205 Spray Guns 1.0 
  

ACRD 2210 Masking 1.0 
  

ACRD 2215 Detailing 2.0 
  

ACRD 2220 Delivery Inspections 1.0 
  

ACRD 2225 Technological Change 1.0 
    
 ACRD 2235 Automotive Glass 2.0 
  

ACRD 2230 Trade Practice 2 3.0 
  

Program Total Credits:   
 

60.0  
 

 
 
 
This guide is intended as a general guideline only. The college reserves the right to make 
changes as appropriate. 
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Course Descriptions 
 
ACRD 1100 Workplace Skills and Safety 2.0 
 Throughout this course students use safe workshop practices such as 

shop safety procedures, Workplace Hazardous Materials Information 
Systems (WHMIS), fire prevention, personal protective equipment, 
emergency procedures and hazardous materials disposal. 

 

   
ACRD 1105 Tools and Equipment 2.0 
 This course introduces students to collision repair hand tools, power 

tools and various fasteners.  
   
ACRD 1110 Insurance Estimating 1.0 
 This course introduces students to estimating information and 

business relations.  
   
ACRD 1115 Oxyacetylene Welding 2.0 
 This course introduces students to oxyacetylene welding safety, and 

procedures. 
 

   
ACRD 1120 MIG Welding 4.0 
 This course introduces students to Metal Inert Gas (MIG) welding 

safety, procedures, plasma cutting, resistance spot welding, MIG 
aluminum welding and MIG steel welding. 

 

   
ACRD 1125 Component Handling 1.0 
 Students identify a repair order/estimate sheet, remove all vehicle 

interior and exterior components and work safely around various 
vehicle operating systems. 

 

   
ACRD 1130 Communication Skills 1 3.0 

 

This course introduces learners to vocabulary and pronunciation 
specific to the field of collision repair. It provides an introduction to the 
collision repair industry and to the language and communication skills 
required for success as a technician. Reading, Writing, and 
Interactive Communication (Listening & Speaking) skills are taught in 
conjunction with topics in the collision repair curriculum. Interpersonal 
and conversational skills are enhanced while providing services for 
clients in a shop setting. Job search strategies and sociocultural 
competencies appropriate to the Canadian workplace will be 
introduced and practiced. 

 

   
ACRD 1200 Sheet Metal Repair 5.0 
 This course introduces students to the characteristics of sheet metal, 

types of sheet metal damage, sheet metal tools and equipment, minor 
sheet metal damage repair, productive organizational skills and 
damage analysis procedures. 

 

  5.0 
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ACRD 1205 Advanced Sheet Metal Repair  
 This course introduces students to sheet metal roughing procedures, 

plastic filling procedures for damage to complex sheet metal areas, 
sheet metal repair procedures, panel replacement and repair, 
characteristics of aluminum and basic sheet aluminum repairs. 

 

   
ACRD 1210 Plastics and Composites 2.0 

 
This course introduces students to plastic repair tools and equipment, 
plastic repair techniques, fiberglass and Sheet Molding Compound 
(SMC) repair equipment, and repair procedures for fiberglass and 
SMC. 

 

   
ACRD 1230 Communication Skills 2 3.0 

 

This course builds on the communication skills and strategies which 
were developed in Communication Skills 1. It introduces learners to 
vocabulary and pronunciation specific to the automotive collision 
industry. It also provides the opportunity to practice more complex 
language and communication skills required for teamwork and 
professionalism such as problem-solving and conflict resolution.  
Using an experiential learning approach with focus on role-rehearsals 
and coaching, this course will provide learners with the opportunity to 
work independently and in a cooperative team environment. Learners 
will practice communication strategies like: clarifying and confirming 
understanding of client services, following instructions, 
troubleshooting and problem-solving. 

 

   
ACRD 2100 Surface Preparation Methods 4.0 
 Students identify various substrates and topcoats found in the 

automotive refinishing industry, mixing, applying and finishing plastic 
body fillers, applying a two-part putty, correctly sanding a vehicle and 
the functions of metal conditioners and conversion coatings. 

 

   
ACRD 2105 Undercoating 2.0 
 During this course students identify the four types of undercoats, 

correct mixing procedures and application sequence and methods. 
 

   
ACRD 2110 Solvents 1.0 
 During this course students identify the appropriate safety procedures 

to prevent workplace injury when using solvents and identify the 
various types of solvents and their functions. 

 

   
ACRD 2115 Corrosion Protection 2.0 
 Students apply the theory of corrosion, identify problems caused by a 

lack of corrosion protection, identify vehicle protection from the effects 
of corrosion and identify anti-corrosion compounds used in the 
automotive refinishing industry. 
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ACRD 2120 Topcoats 1.0 
 This course introduces students to the characteristics, identification 

process and safe application method used for topcoats. 
 

   
ACRD 2125 Paint Repairs 2.0 
 During this course students identify topcoat conditions, potential paint 

damage, correct repair procedures and recognize and identify the 
various causes of refinishing problems. 

 

   
ACRD 2130 Trade Practice 1 3.0 
 During this course students enter the VCC body shop for a three-

week work experience period. Students are working side by side with 
a certified journey person.  Focus will be on occupational health and 
safety standards, tools and equipment, spray guns, oxyacetylene and 
Metal Inert Gas (MIG) welding, removal and installation of vehicle 
components, sheet metal repair, plastic and composite repairs, 
undercoating, solvents and corrosion protection. 

 

   
ACRD 2200 Construction and Components 4.0 
 This course introduces students to auto body construction types, 

panel alignment methods, body component service procedures, 
automotive tempered glass, laminated glass, non-structural glass, 
seat belt assemblies, airbag components, cooling system service, air 
conditioning service, vehicle systems, and electrical/electronic on-
board procedures. 

 

   
ACRD 2205 Spray Guns 1.0 

 
During this course students perform the safe operation of all shop 
equipment and their functions, including spray gun cleaning, 
maintenance and application techniques. 

 

   
ACRD 2210 Masking 1.0 
 During this course students perform various masking repairs and 

identify masking materials used within the automotive refinishing 
industry. 

 

   
ACRD 2215 Detailing 2.0 
 This course introduces students to the polishing process, exterior 

vehicle cleaning, interior vehicle cleaning, and over spray removal. 
 

   
ACRD 2220 Delivery Inspections 1.0 
 During this course students apply the procedures and methods of 

delivery inspections to industry and customer standards. 
 

   
ACRD 2225 Technological Change 1.0 
 This course introduces students to current, emerging and future 

trends affecting the collision repair industry. Students gain life long 
learning skills required to keep current throughout their career. 
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ACRD 2230 Trade Skills 2 3.0 
 During this course students enter the VCC body shop for a three-

week work experience period. Students are working side by side with 
a certified journey person.  Focus will be on topcoat applications, 
paint repairs, auto body construction types, vehicle components, 
automotive glass removal and installation, masking, detailing and 
delivery inspections, technological changes, estimating information 
and business relations and communication skills. 

 

   
ACRD 2235 Automotive Glass 2.0 
 Students identify specialty tool, protective equipment, vehicle paint, 

and specialty glass features while removing and installing various 
types of automotive glass. 
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Transcript of Achievement 
 
An evaluation of the learning outcomes of each student is prepared by the instructor.  This 
evaluation is by a combination of assignments, presentations, projects, theory exams 
and/or practical exams. 
 
All evaluations at completion of semesters are reported to the Student Records 
Department. The transcript is organized to show a letter grade for each course. The grade 
point equivalent for a course is obtained from the letter grades as follows: 
 
Letter Grades 
 

Letter 
Grade Description Grade Point 

Average 
 A+ 
 A 
 A- 
 B+ 
 B 
 B- 
 C+ 
 C 
 C- 
 D 
 F 
 N 
 S 
 
 U 
 
 W 
 R 
 EX 
 I 
 
 IP 
 @ 
 RW 
 NA 
 ANC 
 TC 

Distinguished 
 
 
Above Average 
 
 
Average 
 
 
Minimum pass. May not proceed to next level. 
Failing grade 
Ceased to attend and did not complete requirements. 
Satisfactory. In accordance with departmental evaluation 
procedures. 
Unsatisfactory. In accordance with departmental evaluation 
procedures. 
Official withdrawal 
Audit. No credit 
Exempt. Credit granted 
Incomplete. Contract agreement for extra time. Recorded as 
“F” if not fulfilled 
In progress 
Non-payment of fees 
Required to withdraw 
No grade available at time of printing 
Anecdotal evaluation 
Transfer credit 

 4.33 
 4.00 
 3.67 
 3.33 
 3.00 
 2.67 
 2.33 
 2.00 
 1.67 
 1.00 
 0.00 
 0.00 
 N/A 
 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
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Grade Point Average (GPA) 
 
 
 
1. The course grade points shall be calculated as the product of the course credit value 

and the grade value. 
 
 

2. The GPA shall be calculated by dividing the total number of achieved course grade 
points by the total number of assigned course credit values. This cumulative GPA 
shall be determined and stated on the Transcript at the end of each Program level or 
semester. 
 
 

3. Grades shall be assigned to repeated courses in the same manner as courses taken 
only once. For the purpose of GPA calculation of grades for repeated courses, they 
will be included in the calculation of the cumulative GPA. 
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Workplace Skills and Safety

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1100

2.0

 No  Yes (details below):

Throughout this course students use safe workshop practices such as shop safety procedures, Workplace 
Hazardous Materials Information Systems (WHMIS), fire prevention, personal protective equipment,
emergency procedures and hazardous materials disposal.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Identify and use personal protective equipment 
2. Identify the areas of the body affected from exposure to chemical additives 
3. Identify dangerous chemical additives used in the refinishing industry 
4. Describe the Workplace Hazardous Materials Information Systems (WHMIS) system 
5. List Workers Compensation Board (WCB) rules and policies 
6. Demonstrate how to maintain a safe work environment 
7. Describe fire types 
8. Describe use and types of fire extinguishers 
9. Demonstrate fire and emergency evacuation methods 
10. Identify and interpret vehicle information 
11. Describe the use of technical manuals and bulletins

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

34

16

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Assignments

Participation

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam ( summative - theory)

Ongoing observations of workplace behavior and use 
of personal protective equipment.
Observable active participation and team work 

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
  
  
 

54



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

1. Personal Protective Equipment 
2. Exposure to Chemical Additives 
3. Dangerous Chemical Additives Used in the Refinishing Industry 
4. Workplace Hazardous Materials Information Systems (WHMIS) 
5. Workers Compensation Board (WCB)/WorkSafeBC Rules and Policies 
6. Maintaining a Safe Work Environment 
7. Fire Types 
8. Fire Extinguishers 
9. Fire and Emergency Evacuation Methods 
10. Vehicle Information 
11. Using Technical Manuals and Bulletins

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 55
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Tools and Equipment

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1105

2.0

 No  Yes (details below):

This course introduces students to collision repair hand tools, power tools and various fasteners.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe collision repair hand tools 
2. Identify power tools 
3. Identify fasteners 
4. Describe organizational skills 
5. Use hand and power tools 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Hand tools 
2. Power tools 
3. Fasteners 
4. Organizational skills

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 59
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Insurance Estimating

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1110

1.0

 No  Yes (details below):

This course introduces students to estimating information and business relations.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe the various flat rate times found in an estimating manual 
2. Interpret the supplementary information contained in an estimating manual 
3. Describe the preparation of a damage estimate 
4. Describe the procedures required to order parts and materials 
5. Describe required communication skills 
 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Flat rate times and estimating manuals 
2. Supplementary information in estimating manuals 
3. Preparation of a damage estimate 
4. Procedures required to order parts and materials 
5. Required communication skills

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 63
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Oxyacetylene Welding

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1115

2.0

 No  Yes (details below):

This course introduces students to oxyacetylene welding safety, and procedures.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe oxyacetylene safety 
2. Perform oxyacetylene procedures 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).

65



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Oxyacetylene safety 
2. Oxyacetylene procedures

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 67
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: MIG Welding

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD1120

4.0

 No  Yes (details below):

This course introduces students to Metal Inert Gas (MIG) welding safety, procedures, plasma cutting, 
resistance spot welding, MIG aluminum welding and MIG steel welding.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe Metal Inert Gas (MIG) welding safety 
2. Describe MIG welding process 
3. Perform various MIG welds on sheet steel 
4. Describe plasma arc cutting 
5. Describe resistance spot welders 
6. Describe setup procedures for MIG welding aluminum 
7. Perform various aluminum MIG welds 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

50

50

Comments

100                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Metal Inert Gas (MIG) welding safety 
2. MIG welding process 
3. Various MIG welds on sheet steel 
4. Plasma arc cutting 
5. Resistance spot welders 
6. Setup procedures for MIG welding aluminum 
7. Various aluminum MIG welds

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 71
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Component Handling

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1125

1.0

 No  Yes (details below):

Students identify a repair order/estimate sheet, remove all vehicle interior and exterior components and 
work safely around various vehicle operating systems.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
1. Explain estimate sheets and their purpose. 
2. Explain estimate sheet repair procedures and times. 
3. Write a refinishing estimate 
4. Describe work orders 
5. Explain the method used to organize materials 
6. Describe the skills required to communicate with others 
7. Identify automotive fastening devices 
8. Trim component masking and removal procedures 
9. Describe when to remove or mask vehicle trim 
10. Describe how to safely handle computer and electrical components 
11. Describe the procedure used to disconnect a battery 
12. Demonstrate how to disconnect a battery 
13. Describe the components of a cooling and air conditioning system 
14. Describe the function of each component of the cooling and air conditioning system 
15. Describe safety and environmental issues related to each system 
16. Perform a safety inspection 17. Describe the vehicle propane and natural gas systems 18. Explain 
storage and use of propane in the vehicle 19. Explain safety procedures to use in the spray booth and 
bake oven 20. Describe vehicle wheel types and their fasteners 21. Explain safe jacking techniques 22. 
Describe correct torque wrench use 23. Safely remove and replace vehicle wheels

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Estimate Sheets and Repair Orders 
2. Removing Versus Masking Trim 
3. Precautions with Electrical Components 
4. Cooling and Air Conditioning (A/C) Systems 
5. Dangers of Alternate Fuels 
6. Wheel Removal and Replacement 

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 75
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Communication Skills 1

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Automotive Collision

Revised Course 1st Year Post-secondary

 
ARCD 1130

3.0

Admission to the program

 No  Yes (details below):

This course introduces learners to vocabulary and pronunciation specific to the field of collision repair. It 
provides an introduction to the collision repair industry and to the language and communication skills 
required for success as a technician. Reading, Writing, and Interactive Communication (Listening & 
Speaking) skills are taught in conjunction with topics in the collision repair curriculum. Interpersonal and 
conversational skills are enhanced while providing services for clients in a shop setting. Job search 
strategies and sociocultural competencies appropriate to the Canadian workplace will be introduced and 
practiced.  
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 Course Learning Outcomes:

Instructional Strategies:
class discussion, role-rehearsals, coaching, and cooperative learning groups 

Upon successful completion of this course, students will be able to: 
 
1. Identify various services in the collision repair industry 
2. Explain general concepts and professional vocabulary specific to collision repair 
3. Identify collision repair products, tools and equipment 
4. Practice professional etiquette 
5. Participate and communicate as a team member 
6. Use effective study skills to support learning 
7. Use job search skills to secure employment 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

Hours Per 
Instruction Type

75

Comments

5 hrs x 15 wks  

75                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Participation

Assignments

Quizzes/Tests

Lab Work

Assignments

Percentage

10

20

10

30

30

Total 100

attendance, punctuality, engagement in class activities

reading comprehension, written assignments

interviewing

listening comprehension, pronunciation (language lab)

oral presentations

Satisfactory/Unsatisfactory S = 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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- Collision repair concepts, procedures and vocabulary 
- Giving and receiving direction 
- Seeking and providing clarification 
- Professional and social communication 
- Common Canadian workplace values, beliefs and attitudes 
- Study skills 
- Resume and cover letter writing 
- Job search skills 
- Interview skills 
 

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 79
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Sheet Metal Repair

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1200

5.0

 No  Yes (details below):

This course introduces students to the characteristics of sheet metal, types of sheet metal damage, sheet 
metal tools and equipment, minor sheet metal damage repair, productive organizational skills and damage 
analysis procedures.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe the characteristics of sheet metal 
2. Describe the types of basic sheet metal damage 
3. Identify sheet metal repair tools and equipment 
4. Describe minor sheet metal damage repair 
5. Describe productive organizational skills 
6. Describe complex damage analysis procedures 
7. Demonstrate sheet metal repairs 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

75

50

Comments

125                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Characteristics of sheet metal 
2. Types of basic sheet metal damage 
3. Sheet metal repair tools and equipment 
4. Minor sheet metal damage repair 
5. Productive organizational skills 
6. Complex damage analysis procedures

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 83
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Advanced Sheet Metal Repair

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1205

5.0

 No  Yes (details below):

This course introduces students to sheet metal roughing procedures, plastic filling procedures for damage 
to complex sheet metal areas, sheet metal repair procedures, panel replacement and repair, 
characteristics of aluminum and basic sheet aluminum repairs.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe roughing procedures for repairing sheet metal 
2. Describe plastic filling procedures for damage to complex sheet metal areas 
3. Demonstrate sheet metal repair procedures 
4. Describe panel replacement and repair techniques 
5. Describe the characteristics of aluminum 
6. Describe basic sheet aluminum repairs 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

75

50

Comments

125                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Roughing procedures for repairing sheet metal 
2. Plastic filling procedures for damage to complex sheet metal areas 
3. Sheet metal repair procedures 
4. Panel replacement and repair techniques 
5. Characteristics of aluminum 
6. Basic sheet aluminum repairs

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 87
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Plastics and Composites

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 1210

2.0

 No  Yes (details below):

This course introduces students to plastic repair tools and equipment, plastic repair techniques, fiberglass 
and Sheet Molding Compound (SMC) repair equipment, and repair procedures for fiberglass and SMC.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe plastic repair tools and equipment 
2. Describe plastic repair techniques 
3. Describe fiberglass and SMC repair equipment 
4. Describe repair procedures for fiberglass and SMC 
5. Perform fiberglass and SMC repairs 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Plastic repair tools and equipment 
2. Plastic repair techniques 
3. Fiberglass and SMC repair equipment 
4. Repair procedures for fiberglass and SMC 
5. Fiberglass and SMC repairs

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 91
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Communication Skills 2

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Automotive Collision

New Course 1st Year Post-secondary

 
ACRD 1230

3.0

Admission to the program

 No  Yes (details below):

This course builds on the communication skills and strategies which were developed in Communication 
Skills 1. It introduces learners to vocabulary and pronunciation specific to the automotive collision industry. 
It also provides the opportunity to practice more complex language and communication skills required for 
teamwork and professionalism such as problem-solving and conflict resolution.  Using an experiential 
learning approach with focus on role-rehearsals and coaching, this course will provide learners with the 
opportunity to work independently and in a cooperative team environment. Learners will practice 
communication strategies like: clarifying and confirming understanding of client services, following 
instructions, troubleshooting and problem-solving. 
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 Course Learning Outcomes:

Instructional Strategies:
class discussion, role-rehearsals, coaching, and cooperative learning groups 

Upon successful completion of this course, students will be able to: 
 
1. Identify various services in the collision repair industry 
2. Explain general concepts and professional vocabulary specific to collision repair 
3. Identify collision repair products, tools and equipment 
4. Practice professional etiquette 
5. Participate and communicate as a team member 
6. Use effective study skills to support learning 
7. Use job search skills to secure employment 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

Hours Per 
Instruction Type

75

Comments

5 hrs x 15 wks  

75                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Participation

Assignments

Quizzes/Tests

Lab Work

Assignments

Percentage

10

20

10

30

30

Total 100

attendance, punctuality, engagement in class activities

reading comprehension, written assignments

interviewing

listening comprehension, pronunciation (language lab)

oral presentations

Satisfactory/Unsatisfactory S = 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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- Collision repair concepts, procedures and vocabulary 
- Giving and receiving direction 
- Seeking and providing clarification 
- Professional and social communication 
- Common Canadian workplace values, beliefs and attitudes 
- Study skills 
- Resume and cover letter writing 
- Job search skills 
- Interview skills 
 

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 95
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Surface Preparation Methods

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2100

4.0

 No  Yes (details below):

Students identify various substrates and topcoats found in the automotive refinishing industry, mixing, 
applying and finishing plastic body fillers, applying a two-part putty, correctly sanding a vehicle and the 
functions of metal conditioners and conversion coatings.

96



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe preparation procedures 
2. Identify types of substrates 
3. Explain finish conditions 
4. Describe preparation prior to sanding 
5. Describe finishing plastic fill prep and applications 
6. Describe sanding equipment and materials 
7. Describe metal conditioners 
8. Identify and describe emerging technology

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Preparation Procedures 
2. Substrates 
3. Finish Conditions 
4. Preparation Prior to Sanding 
5. Finishing Plastic Fill  
6. Sanding Equipment and Materials 
7. Metal Conditioners 
8. New Technology

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 99
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Undercoating

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2105

2.0

 No  Yes (details below):

During this course students identify the four types of undercoats, correct mixing procedures and 
application sequence and methods.

100



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
 1. Explain the characteristics of the four types of undercoats 
 2. Describe functions of each undercoat 
 3. Explain application sequence of undercoats 
 4. Explain the effect an undercoat may have on other undercoats or topcoats 
 5. Explain the undercoat application process 
 6. Explain computer use in the automotive refinishing trade 
 7. Explain the use of measuring equipment 
 8. Describe undercoat Material Safety Data Sheet (MSDS) and Volatile Organic Compound (VOC) 
content 
 9. Describe safe working practices while working with products 
 10. Mix and apply an undercoat to a vehicle

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).

101



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

33.75

16.25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Participation

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Characteristics and Functions of Undercoats 
2. Application Sequence of Undercoats 
3. Effect of Undercoats 
4. Mixing Ratios 
5. Undercoat Application Process 
6. Computer Use in Automotive Refinishing 
7. Measuring Equipment 
8. Material Safety Data Sheet (MSDS) and Volatile Organic Compound (VOC) Content 
9. Safe Working Practices

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 103
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Solvents

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2110

1.0

 No  Yes (details below):

During this course students identify the appropriate safety procedures to prevent workplace injury when 
using solvents and identify the various types of solvents and their functions.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
 1. Identify Material Safety Data Sheet (MSDS) of solvents, 
 2. Identify the effects of solvents on the human body, 
 3. Describe safety precautions that are applied when working with solvents, 
 4. Demonstrate the safe use of solvents, 
 5. Describe solvents function and purpose, 
 6. Describe the various types of solvents, 
 7. Explain temperature rated solvents, 
 8. Describe effects of using the wrong type of solvent in a primer, 
 9. Explain solvent to undercoat mixing ratios, 
 10. Explain undercoat mixing procedures, 
 11. Describe undercoat induction periods 
 12. Apply a primer undercoat 
 13. Describe and recognize problems encountered when using an incorrect solvent 
 14. Describe and recognize problems that occur when using poor quality solvent 
 15. Explain undercoat removal methods 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

17

8

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Participation

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Material Safety Data Sheet (MSDS) of Solvents 
2. The Effects of Solvents on the Human Body 
3. Safety Precautions 
4. Safe Use of Solvents 
5. Function and Purpose 
6. Types of Solvents 
7. Temperature Rated Solvents 
8. Effects of Solvents 
9. Mixing Ratios 
10. Mixing Procedures 
11. Describe undercoat induction periods 
12. Application of Primer Undercoat 
13. Solvent Problems 
14. Undercoat Removal

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 107
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Corrosion Protection

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2115

2.0

 No  Yes (details below):

Students apply the theory of corrosion, identify problems caused by a lack of corrosion protection, identify 
vehicle protection from the effects of corrosion and identify anti-corrosion compounds used in the 
automotive refinishing industry.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Explain corrosion 
2. Explain galvanic corrosion 
3. Describe sacrificial corrosion 
4. Identify the Material Safety Data Sheet (MSDS) of anti-corrosion materials 
5. Identify anti-corrosion material application methods 
6. Identify incorrect corrosion protection 
7. Identify damage caused by incorrect corrosion protection 
8. Describe anti-corrosion application equipment 
9. Apply anti-corrosion materials 
10. Identify petroleum-based anti-corrosion materials 
11. Identify acid-based anti-corrosion materials 
12. Describe self-etching primers 
13. Obtain manufacturer’s corrosion protection recommendations 
14. Identify components of the vehicle that require corrosion protection 
15. Describe types of protection required for each vehicle component 
16. Describe the steps required to provide corrosion protection 
17. Apply anti-corrosion compounds 
18. Describe the use of chip guards

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Participation

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Corrosion Types 
2. Sacrificial Corrosion 
3. Material Safety Data Sheet (MSDS) of Anti-corrosion Materials 
4. Application Methods 
5. Corrosion Protection 
6. Application Equipment 
7. Application of Anti-corrosion Materials 
8. Petroleum-based Anti-corrosion Materials 
9. Acid-based Anti-corrosion Materials 
10. Self-etching Primers 
11. Manufacturer’s Recommendations 
12. Corrosion Protection for Vehicle Components 
13. Steps Required to Provide Corrosion Protection 
14. Application of anti-corrosion Compounds 
15. Chip Guards

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 111
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Topcoats

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2120

1.0

 No  Yes (details below):

This course introduces students to the characteristics, identification process and safe application method 
used for topcoats.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe the various topcoats 
2. Describe the topcoat identification process 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Assignments

Participation

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam ( summative - theory)

Practical  assignments (preparation, task completion 
and cleanup)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Types of Topcoats 
2. Topcoat Identification

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 115
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Paint Repairs

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2125

2.0

 No  Yes (details below):

During this course students identify topcoat conditions, potential paint damage, correct repair procedures 
and recognize and identify the various causes of refinishing problems.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Perform visual inspections of various refinishing problems 
2. Identify paint damage on a vehicle 
3. Describe paint problem repair techniques 
4. Describe spot repair refinishing procedures 
5. Describe panel repair refinishing procedures 
6. Describe complete repair refinishing procedures 
7. Prepare a vehicle for a spot repair 
8. Prepare a vehicle for a panel repair 
9. Prepare a vehicle for a complete repair 
10. Describe and identify problems caused by improper material mixing 
11. Describe and identify problems caused by out-of-date materials 
12. Describe and identify problems caused by improper application techniques 
13. Describe and identify problems caused by heat or lack of heat 
14. Describe and identify problems caused by improper ventilation 
15. Describe and identify problems caused by improper flash times 
16. Describe and identify problems caused by incompatible materials 
17. Perform paint problem repair techniques 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

21

29

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Visual Inspections of Refinishing Problems 
2. Paint Damage Identification 
3. Paint Problem Repair Techniques 
4. Spot Repair Refinishing 
5. Panel Repair Refinishing 
6. Complete Repair Refinishing 
7. Problems Caused by: 
    - Improper Material Mixing 
    - Out-of-date Materials 
    - Improper Application Techniques 
    - Heat or Lack of Heat 
    - Improper Ventilation 
    - Improper Flash Times 
    - Incompatible Materials

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 119
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Trade Practice 1

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2130

3.0

 No  Yes (details below):

During this course students enter the VCC body shop for a three-week work experience period. Students 
are working side by side with a certified journey person.  Focus will be on occupational health and safety 
standards, tools and equipment, spray guns, oxyacetylene and Metal Inert Gas (MIG) welding, removal 
and installation of vehicle components, sheet metal repair, plastic and composite repairs, undercoating, 
solvents and corrosion protection.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Perform job tasks in accordance with occupational health and safety standards 
2. Demonstrate the use of tools and equipment 
3. Demonstrate the use of the various spray guns 
4. Demonstrate oxyacetylene and Metal Inert Gas (MIG) welding 
5. Perform the removal and installation of vehicle components 
6. Perform sheet metal repair 
7. Perform plastic and composite repairs 
8. Perform undercoating 
9. Use various solvents 
10. Perform corrosion protection 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

K - Shop/Teaching Kitchen

-

Hours Per 
Instruction Type

75

Comments

75                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Participation

-

-

-

Percentage

100

Total 100

Ongoing participation mark based on evaluation rubric

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Occupational health and safety standards 
2. Tools and equipment 
3. Spray guns 
4. Oxyacetylene and Metal Inert Gas (MIG) welding 
5. Removal and installation of vehicle components 
6. Sheet metal repair 
7. Plastic and composite repairs 
8. Undercoating 
9. Solvents 
10. Corrosion protection

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 123
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Construction and Components

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2200

4.0

 No  Yes (details below):

This course introduces students to auto body construction types, panel alignment methods, body 
component service procedures, automotive tempered glass, laminated glass, non-structural glass, seat 
belt assemblies, airbag components, cooling system service, air conditioning service, vehicle systems, 
and electrical/electronic on-board procedures.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Identify auto body construction types 
2. Describe panel alignment methods 
3. Describe body component servicing procedures 
4. Describe automotive tempered glass 
5. Describe automotive laminated glass 
6. Identify seat belt assemblies 
7. Identify airbag system components 
8. Discuss cooling system service 
9. Describe air conditioning service 
10. Identify vehicle systems 
11. Identify electrical/electronic on-board procedures

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Auto body construction types 
2. Panel alignment methods 
3. Body component servicing procedures 
4. Automotive tempered glass 
5. Automotive laminated glass 
6. Seat belt assemblies 
7. Airbag system components 
8. Cooling system service 
9. Air conditioning service 
10. Vehicle systems 
11. Electrical/electronic on-board procedures

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 127
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Spray Guns

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2205

1.0

 No  Yes (details below):

During this course students perform the safe operation of all shop equipment and their functions, including 
spray gun cleaning, maintenance and application techniques.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
1. Identify and describe the function of the spray booth components. 
2. Identify and explain air filters and arrestors 
3. Explain pre-paint preparation of the spray booth 
4. Identify and describe the various types of air compressors 
5. Identify and explain the function of air compressor components 
6. Explain and perform air compressor maintenance 
7. Identify and explain air transformer functions 
8. Identify and describe air hoses and fittings 
9. Describe safe work practices when using air hoses and fittings 
10. Perform safety inspections of air transformers, air hoses and fittings 
11. Identify and explain the functions of the components of a spray gun 
12. Dismantle, clean and reassemble a spray gun 
13. Test for spray gun performance 
14. Identify and explain the use of the various spray guns 
15. Describe the safety procedures used when working with a spray gun 
16. Use spray guns 
17. Identify and explain spray gun air controls, fluid control and spreader control 
18. Set-up, test and clean up of various spray guns 19. Describe spray gun problems 20. Describe 
corrective spray gun problems 21. Set up spray guns for optimal performance

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

17

8

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
  
  
 

130



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

1. Spray Booths 
2. Air Compressor Use and Care 
3. Use and Care of Transformers and Hoses 
4. Spray Gun Types 
5. Spray Gun Parts 
6. Using the Spray Gun 
7. Spray Gun Remedies and Problems

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 131
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Masking

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2210

1.0

 No  Yes (details below):

During this course students perform various masking repairs and identify masking materials used within 
the automotive refinishing industry.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Describe the use of masking materials 
2. Describe the use of masking tape 
3. Describe the various masking techniques 
4. Describe masking installation and removal techniques 
5. List the required steps for preparing a vehicle for a complete paint job 
6. Mask a vehicle for a complete paint 
7. List the steps for preparing a vehicle for a blend panel 
8. Mask a vehicle for a blend repair 
9. Explain the characteristics of fine line tape 
10. Describe the purpose of fine line tape 
11. Mask a repair using fine line tape 
12. Describe and identify spray masking materials 
13. Describe the components of the vehicle to be spray masked 
14. Identify required safety equipment using Material Safety Data Sheet (MSDS) 
15. Apply spray masking material

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Masking Materials 
2. Masking Techniques 
3. Masking Installation and Removal 
4. Preparing a Vehicle for a Complete Paint Job 
5. Masking for a Complete Paint Job 
6. List the steps for preparing a vehicle for a blend panel 
7. Masking for a Blend Repair 
8. Fine Line Tape 
9. Masking with Fine Line Tape 
10. Spray Masking Materials 
11. Components of the Vehicle to be Spray Masked 
12. Identifying Required Safety Equipment Using Material Safety Data Sheet (MSDS) 
13. Applying Spray Masking Material

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 135
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Detailing

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2215

2.0

 No  Yes (details below):

This course introduces students to the polishing process, exterior vehicle cleaning, interior vehicle 
cleaning, and over spray removal.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Demonstrate the polishing process 
2. Demonstrate exterior vehicle cleaning 
3. Demonstrate interior vehicle cleaning 
4. Demonstrate over spray removal 
5. Perform a final check 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

25

25

Comments

50                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. The polishing process 
2. Exterior vehicle cleaning 
3. Interior vehicle cleaning 
4. Over spray removal 
5. Final check

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 139
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Delivery Inspections

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2220

1.0

 No  Yes (details below):

During this course students apply the procedures and methods of delivery inspections to industry and 
customer standards.

140



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Identify topcoat surface imperfections 
2. Describe the removal of surface imperfections 
3. Describe trim and accessory removal and installation procedures 
4. Describe decal and striping removal and application methods 
5. Describe the importance of a vehicle pre-delivery check 
6. Describe the importance of a correctly detailed vehicle 
7. Describe the area of the vehicle that must be checked prior to customer delivery 
8. Prepare vehicles for customer pickup 
9. Describe the information that a customer should be advised of when picking up his/her vehicle 
10. Describe the reasons for establishing good customer relations 
 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).

141



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Topcoat Surface Imperfections 
2. Removal of Surface Imperfections 
3. Trim and Accessory Removal and Installation 
4. Decal and Striping Removal and Application 
5. The Pre-delivery Check 
6. Vehicle Detailing 
7. Preparing Vehicles for Customer Pickup 
9. Customer Advising 
10. Customer Relations

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 143
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Technological Change

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2225

1.0

 No  Yes (details below):

This course introduces students to current, emerging and future trends affecting the collision repair 
industry. Students gain life long learning skills required to keep current throughout their career.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment. Additionally, students will 
research and present on topics and provide peer assessments. 

Upon successful completion of this course, students will be able to: 
 
 1. Describe the importance for trades people to upgrade their skills 
 2. Describe how to keep current with industry changes 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

S - Self-paced

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Participation

Percentage

25

20

30

25

Total 100

Quizzes and assignments (formative - theory)

Theory exam (summative - theory)

Practical assignments (preparation, task completion, 
cleanup, document writing-service report etc.)
Observable active participation and team work 

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Upgrading Skills 
 2. Keeping Current with Industry Changes 

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 147
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Trade Practice 2

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2230

3.0

 No  Yes (details below):

During this course students enter the VCC body shop for a three-week work experience period. Students 
are working side by side with a certified journey person.  Focus will be on topcoat applications, paint 
repairs, auto body construction types, vehicle components, automotive glass removal and installation, 
masking, detailing and delivery inspections, technological changes, estimating information and business 
relations and communication skills.
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 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Demonstrate topcoat applications 
2. Perform paint repairs 
3. Describe auto body construction types 
4. Describe vehicle components 
5. Perform automotive glass removal and installation 
6. Perform masking 
7. Perform detailing and delivery inspections 
8. Describe technological changes 
9. Interpret estimating information and business relations 
10. Demonstrate communication skills 

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

K - Shop/Teaching Kitchen

-

Hours Per 
Instruction Type

75

Comments

75                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Participation

-

-

-

Percentage

100

Total 100

Ongoing participation mark based on evaluation rubric

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Topcoat applications 
2. Paint repairs 
3. Auto body construction types 
4. Vehicle components 
5. Automotive glass removal and installation 
6. Masking 
7. Detailing and delivery inspections 
8. Technological changes 
9. Estimating information and business relations 
10. Communication skills

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 151
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Automotive Glass

 Department Head/Coordinator:David Cross Effective Date: January 2016

School of Transportation Trades Auto Collision Repair and Refinishing

New Course 1st Year Post-secondary

 
ACRD 2235

2.0

 No  Yes (details below):

Students identify specialty tool, protective equipment, vehicle paint, and specialty glass features while 
removing and installing various types of automotive glass.

152



Course Outline, 22 March 2012 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructional strategies include: Lectures, demonstrations, case studies, assigned homework, group work, 
individual work, field trips, and project work in an authentic shop environment.

Upon successful completion of this course, students will be able to: 
 
1. Demonstrate safe care and use of automotive glass tools 
2. Perform vehicle protection 
3. Perform damage assessments 
4. Demonstrate glass removal procedures 
5. Demonstrate glass installation procedures

Upon completion of this program, graduates will be able to: 
 
1. Apply the skills and knowledge necessary to perform at an apprentice level automotive refinishing, 
automotive glass or automotive collision technician to provincial standards; 
2. Evaluate completed repairs for consistency, accuracy and quality according to industry specifications 
and standards;  
3. Adhere to industry health and safety standards in the repair and reconditioning of automotive vehicles; 
4. Practice professional etiquette and personal hygiene while performing repairs; 
5. Work effectively as a team member while performing repairs. 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

L - Classroom

K - Shop/Teaching Kitchen

Hours Per 
Instruction Type

12.5

12.5

Comments

25                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Exam

Project

Other

Percentage

25

20

30

25

Total 100

Quizzes and Assignments (formative - theory)

Theory exam (summative - theory)

Practical  assignments (preparation, task completion, 
cleanup, document writing-service report etc.)

Observable active participation and team work

Percentages 70%

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. Safety, care and use of automotive glass tools 
2. Vehicle protection 
3. Damage assessment 
4. Removal procedures 
5. Installation procedures

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:  

http://www.vcc.ca/about-vcc/policies/index.cfm 

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 155



DECISION NOTE

1 March 2015

PREPARED FOR: Education Council

ISSUE: Extensively Revised Certificate: Medical Device Reprocessing Technician

BACKGROUND:
This proposal, presented by Claire Sauve, introduces an extensively revised program in Medical Device
Reprocessing An extensive review/renewal process was undertaken involving the Program Advisory
Committee, graduates and hiring managers in the regional health authorities Program and Course
Learning Outcomes were changed and aspects of Admission Requirements.

DISCUSSION:
There was extensive discussion regarding aspects of assessment for the clinical course as well as
language around re-entry into the program Changes were made to PCG and course outlines and those
revised documents are in the meeting package.

RECOMMENDATION:
Curriculum Committee recommends Education Council recommend the revised Medical Device
Reprocessing program proposal to the Board of Governors.

Prepared by:
David Branter
Chair, Curriculum Committee

VCC Education Council
November 13, 2012
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INFORMATION NOTE 

January 27, 2015 
PREPARED FOR: Todd Rowlatt, EDCO Chair 
   Beth Boyd, EDCO Assistant 
   
 
ISSUE:  
Presenting a business case to accompany the curriculum proposal document for Continuing 
Studies (CS) programs coming forward to Education Council.  
 
Background:  
Continuing Studies (CS) and Finance has developed an extensive financial analysis model that is 
unique to all CS revenue-generating courses and programs. Transferring this to the proposed 
business case template is challenging and time consuming. CS seeks permission to submit this 
document as proof of a business case for all renewal and development projects. 
 
Discussion: 
CS and Finance have been working on a new financial model to ensure that all renewal and 
development projects address issues of risk, appropriate costing and return on investment prior 
to the commencement of any development and renewal projects. This new model ensures that 
every program and course provides a net positive return to the college.  
 
A market analysis is being conducted prior to the commencement of any renewal and 
development project to ensure market need, mitigate financial risk and determine appropriate 
development parameters. CS and Finance determine parameters for direct and indirect 
expenses and net contribution prior to the commencement of development. 
 
MDRT is the first development project that is navigating, testing and redefining this new 
process. CS and Finance have both verified that that the business case for this program will meet 
the set financial parameters. 
 
We hope this document is acceptable to Education Council. 
 
Prepared by: 
Tene Barber, Dean of Continuing Studies and Contract Training 

 
 
Approved by: 
Irene Young, Vice President of Finance 

1 of 1  
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Proposal for New Program 
 

 

 

Name of Proposed Program:  Medical Device Reprocessing Technician Certificate Program 

Additional material may also be included as appendices. For information about submitting the completed Proposal 
for New Program, please contact the Centre for Instructional Development. 

Curriculum development is a consultative process. Therefore, it is understood that this is a living document which 
will be refined as it moves through the development process. 

A. Concept 
Department Leader:  Claire Sauvé 
 
Faculty:  Kevin Scott  
 
Dean:  Tene Barber 
 
Proposal Date: January 26, 2015 
 
If this is a joint educational offering, name of other institution (refer to Affiliation Agreement Policy C.3.10): 
 
_______________________________________________________ 
 
 
Purpose and Context 
 
1. Describe in detail the program’s objectives and a description of the program outcomes, including a list of the 

occupations or roles that graduates will be prepared for: 
 
The purpose of the Medical Device Reprocessing Technician Certificate Program is to provide learners with the 
knowledge and skills to be able to reprocess reusable medical devices appropriate to an entry-level Medical Device 
Reprocessing Technician (MDRT) position.  Students will gain both the theoretical background and hands-on practice to 
safely and efficiently receive, clean, disinfect, sort, inspect, assemble, sterilize, store and redistribute surgical, medical 
and patient care equipment. Students will be eligible to apply for MDR positions in hospitals and private clinics 
throughout Canada. 
The Program Learning Outcomes are: 

1. Demonstrate responsibility and accountability of Medical Device Reprocessing (MDR) duties by 1) 
performing duties in an ethical and legal manner to ensure patient safety and 2) recognizing the 
importance of ongoing professional development 

2. Use infection prevention and control measures in all areas of MDR clinical practice 
3. Follow written work instructions and perform MDR tasks  
4. Work safely, independently and collaboratively in an MDR Department 
5. Safely and correctly operate a variety of equipment used in MDR 
6. Communicate accurately with co-workers and customers to complete writing, speaking and listening tasks 

associated with MDR 
7. Draw on knowledge from the field of MDR to solve problems appropriate to the clinical assignment 

 
2. Explain how this program adheres to principles and priorities as indicated in the College’s strategic, educational or 

ministerial planning documents:  
 

A. VCC Strategic Plan (2011-2014) 
• Student Access and Success 

Curriculum Development and Approval 
Pilot Project November 2014 to June 2015  1of 11 
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Proposal for New Program 
 

o The MDRT Certificate Program is a four-month program that prepares students for an entry-level 
job in the Health Care field.  The program, which has been running at VCC since 1988, has 
recently been reviewed, resulting in substantial changes to improve graduate success. The review 
process involved extensive consultation with Program Advisory Committee, hiring managers in 
the Regional Health Authorities and recent graduates, resulting in updates to the Program 
Learning Outcomes and the Course Learning Outcomes to address gaps in Essential Skills, 
Employability Skills (Conference Board of Canada). The Admission Requirements (namely the 
English Proficiency requirement) have been updated in response to requests from the Regional 
Health Authorities and Program Advisory Committee, which will have a direct impact on the 
employability of the VCC MDRT Graduates. 

• Operational Excellence 
o One objective of the Curriculum Review Project for the MDRT Program has been to develop a 

review / renewal model that works in the context of Continuing Studies.  The project involved 
extensive Needs Analysis and an Instructional Design focus in building Program and Course 
Learning Outcomes and course Blueprints, which will provide a framework for other Continuing 
Studies programs undergoing renewal in the future.  

• Partnership and Collaboration 
o The MDRT Program runs in partnership with four Regional Health Authorities: Vancouver Coastal 

Health, Providence Health, Provincial Health Services Authority, and Fraser Health.  The MDR 
Managers from those Health Authorities have been consulted extensively throughout the project, 
in particular in the Needs Analysis and Design Plan stages.   The clinical course takes place in 
hospital Medical Device Reprocessing Departments throughout the Lower Mainland. The 
Canadian Standards Association and  Ministry of Health Best Practices have been also considered 
throughout the process to ensure that our graduates are able to work in MDRDs across the 
province and nation, and that they meet the Canadian Standards for MDRTs. 

• Building our Brands 
o The VCC MDRT Program is well-known in the Lower Mainland and throughout BC.  Prior to this 

renewal, the program had not gone through a renewal process for several years.  As a result the 
reputation of the program and the college were at risk.  By responding to the requests of the PAC 
and by consulting with the Regional Health Authorities, private Hospitals in Vancouver, and MDR 
Departments across Canada, we are ensuring that the VCC MDRT Program (and the VCC Brand by 
extension) remains well-known, visible and relevant. 

B. BC Labour Market Outlook 
• The Provincial Occupational Outlook states that Health Occupations are growing at a faster pace 

(2.0%) than the provincial annual average growth rate (1.2%) 
• Regionally (Vancouver Island/Coast), assisting occupations in support of health services are listed as 

one of the top five occupations forecasted to expand quickly  in the region.  The BC Labour Market is 
clear in supporting jobs training in this area 
 

3. Identify how the proposed program supports VCC’s mission, core values, and strategic objectives? 
 
The program serves a diverse group of students, and provides accessible and direct entry job training that is well 
connected with industry.  The changes to the program will improve operational excellence, and ensure our curriculum 
remains relevant in the changing field of health care. 
  
4. How does this program relate to and/or support other programs at VCC? 
 
As the role of MDRT is highly specialized and technical, and is bound by national standards (as set by the Canadian 
Standards Association), there are no direct opportunities for laddering or cross-over with other programs.  The MDRT 
Program an entry-level option for students who are interested in working in healthcare.  There is an existing partnership 
with the College of New Caledonia, which allows access to students living outside the Lower Mainland. 
 
 
 

Curriculum Development and Approval 
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Proposal for New Program 
 

Program Need 
 
5. What educational gap, if any, is this program intended to fill? 
 
There is a consistent demand for trained MDR Technicians in all hospitals and private health centres. The VCC MDRT 
Program is the only one offered in the Lower Mainland.   
 
6. What evidence is there of student demand for the program? 
 
The MDRT Program has been running consistently since 1988. It typically runs twice per year with a cohort of roughly 30 
students, and is always fully enrolled with a healthy waitlist.  There is a current student interest list of over 100 students.   
 
7. What evidence is there of labour market, professional or community demand for the graduates (report results)? 
 
The program runs in partnership with Vancouver Coastal, Fraser and Providence Health Authorities, and the clinical 
practicums take place at hospitals in those health regions.  The latest data from DACSO (2012) Employment Outcomes 
stated that:   

• Of Valid Responses:  
o 100% in the labour force 
o 96% employed 

• Of Those in the Labour Force: 
o 0% unemployed 

• Of those Employed:  
o 50% employed in a permanent job 
o 82% employed in a training-related job 
o 14% had current job before/during studies 

 
Conversations with Hiring Managers at Providence Health, Vancouver Coastal Health and Fraser Health indicated that at 
least 240 MDR Technicians have been hired over the past five years – 35 in the past year. 
 
According to the Stakeholder Survey, 85% of those who had completed an MDRT Certificate at VCC responded that they 
are Currently Working in the Field of MDR.  
 
8. Anticipated start date of program (refer to Appendix XX): September 2015 
 
Competitive Analysis 
 
9. Which related programs are available in the lower Mainland and/or on-line: how do they compare in terms of focus, 

intended outcomes, length, costs and size? 
 
There are no other programs in the Lower Mainland.  The list below shows the other MDRT Programs in Canada.  The 
focus for all programs is the same – to prepare students to work as qualified staff in MDR Departments at hospitals and 
private health centres. 
 

Institution Credential Length of Program Credits Theory Hours
Practicum 
hours Delivery Mode Cost*

Vancouver Island University Certificate 12 weeks 19 105 315 Face-to-face and practicum  $         5,585 
College of New Caledonia Certificate 12.5 weeks 19 105 315 Face-to-face and practicum  $         4,640 
Okanagan College Certificate 6 months (814 hours) 0 414 400 Face-to-face and practicum  $         4,489 
SAIT Certificate 120 weeks 16.5 9 credit hours 400 Distance and practicum  $         5,283 
SAIT Certificate 31 weeks 16.5 9 Credit hours 400 Face-to-face and practicum  $         6,233 
Norquest 19 weeks 0 100 500 Face-to-face and practicum  $         3,932 
SIAST 1 year 0 32 weeks home study 400 Distance and practicum  $         2,035 
Red River College Certificate 4 months 28 19 Credit hours 240 Blended and practicum  $         6,243 
Algonquin College Certificate** 8 months 0 515 120 Blended and practicum  $         3,609 
Mohawk College Certificate 9 weeks 162 150 Face-to-face and practicum  $         2,324 
* Note: Data as of November 2014
** Ontario College Certificate  

Curriculum Development and Approval 
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Proposal for New Program 
 

 
10. Is this concept supportable and sustainable with existing and/or available resources?  
 
Yes.  This substantially renewed program is supportable and sustainable, as evidenced through the business plan 
component that is currently being constructor by Finance. As with all Continuing Studies program and courses, the 
program must show a net return.  There are no expected increases in space / learning centre / IT / library resources (see 
question 27 for more details). 
 
11. Is this a cohort, selective entry, or open access program? How will the program be rolled out if you are not using a 

cohort model? 
 

The MDRT Program is open access, for those applicants who have completed the admission requirements.  The program 
runs as a cohort.   
 
12. What is the expected length of program (in months/years)? What is the maximum allowable time for completion? 
 
The program consists of four months of full-time study.  The student must complete the theory and clinical portions 
simultaneously in order to graduate.  The program must be completed within one year. 
 
13. How many students would you expect to enroll in each year of the program?  
 
There is a current expected annual enrollment of 56 students, which may increase as we are able to secure more clinical 
placement spots in Lower Mainland Hospitals. 
 
Admission and Delivery 
 

14. Provide a detailed list of admission requirements, including language proficiency levels and assessment scores.  
• Grade 12 graduation or equivalent 
• Proof of English proficiency and English 12 with a ‘C+’ or equivalent 
• OACP 1108: Medical Terminology 1 or equivalent, taken within 5 years 
• MSKL 1104: Interpersonal Communication Skills – Health or equivalent 
 

15. Will the structure of the program allow for full-time, part-time, evening, weekend, on-line, mixed-mode delivery 
methods, or a combination of any of these? (Identify each as appropriate). 

 
The program is delivered face-to-face with on-line supported learning.  It is full-time (35 – 37.5 hrs/week) for 16 weeks.  
Further on-line stand-alone courses will also be available as a result of the renewal and curriculum work that has been 
done. 
 
16. Will the structure of the program allow for multiple entry and exit points?  If there are multiple entry points, please 

specify requirements for each 
 
The program is short and intensive, and consists of only two courses, there are no options for multiple entry points.   
 
Student Profile 
17. Who are your target students (age, gender, educational background, work experience)? Where do they come from 

(recent high school graduates, mature students, transfers from other institutions)? How do you plan to recruit or 
attract these students? Are there other characteristics applicants should have that you identify as important? 

 
The learners currently in the MDRT program tend to fall into two groups:  

1) those with former (international) medical / healthcare work experience - average age is 40 years old  
2) those entering the profession directly from high school – average age is 20 years old.  
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Most learners in the program tend to be women; however, there has recently been an increase in the number of men 
entering the program.  
 
The majority of learners self-select entry into the program; there is a significant minority who are encouraged to enter by 
family members. The majority of learners enter the MDRT Program with the primary purpose of seeking stable and 
reliable employment. Motivation tends to be higher in those learners who self-select the MDRT Program; however, all 
learners show high motivation to enter the workforce as quickly as possible.   
 
Historically, the MDRT Program has been well enrolled with a healthy wait list, and all recruitment to date has been 
word-of-mouth.  There are over 100 students on our current interest list.   

In order to promote the updated program and ensure intake remains steady, we will liaise with the Marketing 
Department directly, and will offer regular Info Sessions in order to rebuild the waitlist. 

18.  How will the program address the needs of under-prepared students? How will you get these students into 
appropriate upgrading courses or programs? What options are available…? 

 
The level of English proficiency has been adjusted, to English 12 with a C+.  The previous scores were (CLBPT Speaking 8, 
Listening 7, Reading 7, and Writing 6) – roughly equivalent to Grade 10 level Reading and Writing.  There are ESL options 
available at VCC for those students who need to upgrade, such as ESL Pathways and CPE. 
 
There is also a Grade 12 graduation prerequisite.  Students working to meet that requirement have the options of 
College and Career Access and College Foundations here at VCC. 
 
The program has also been constructed to address issues of professionalism and the health-care context early in the 
program, rather than waiting until the students are entrenched in the clinical setting to learn these concepts and skills 
“on-the-job”.   
 
The program remains full-time and intensive, and students will need to be prepared to prioritize their studies over other 
activities in order to be successful in the program. 
 
19. How will the program address equity by decreasing systemic barriers? Is this type of program traditionally or 

historically underrepresented in specific cohort groups? (e.g., gender and/or age  imbalance, First Nations) How will 
the program address these issues? 

 

This program typically has quite a diverse student body.  Since most of the new applicants come to the program word-of-
mouth, there are some groups that are more highly represented.  We will overcome this imbalance by recruiting more 
widely, with the help of the Marketing Department.  

There are always two seats held for Aboriginal students in each cohort.  The program has been discussed with Kory 
Wilson, and we will continue to work together to ensure that Aboriginal learners are aware of the MDRT Program as an 
option for entry-level health-care work. 

Quality 

20. How will the program ensure educational effectiveness (e.g., retention, progression, completion)?   

Since the program is quite short, and is only comprised of two courses, we do not foresee any issue with retention, 
progression or completion.  The existing program has a 1.2% attrition rate (calculated from September 2011 to 
December 2014). 

21. Describe how the proposed program incorporates work experience, practicum, clinical practice, etc. (if applicable): 

The theory and clinical courses are integrated – students will gain the theory and knowledge that they require in the 
theory component and will practice the skills and apply the knowledge in the clinical course.  The two courses are taken 
simultaneously, and the focus of the first weeks of the theory course is preparing students for the clinical practicum, 
which begins in week three.  They will have an overview of the profession, role and departments that they will be 
working in, and explore the meaning and importance of professionalism in the context of MDR.  
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As the course progresses, they will learn the theory behind the particular tasks that they will then practice in the clinical 
course, including decontamination, preparation and packing, sterilization, and storage and distribution. 

22. Does the program create opportunities for students to transfer credit and/or ladder from/to other programs? 

The technician role is highly specialized and there are no direct laddering opportunities to other programs.   
 
23. Will this program allow students to continue with further study? Describe laddering, bridging, or post-credential 

continuation of education. 
 

There is an emphasis on Continuing Education in the field of MDR, and the students will be exposed to the kinds of 
continued learning that are available (for example, in-service meetings).  Graduates, after gaining 500 work hours, will be 
eligible to take the Canadian Standards Association (CSA)-Certification exam, which is required for working Technicians in 
Alberta, and is recommended at some sites in the Lower Mainland. 

24. Does this program include Prior Learning Assessment and Recognition (PLAR) as per Policy D.3.5? 
 
PLAR is not yet available for this program. 
 
25. Explain how current faculty are qualified to deliver the program. If they are not, how will this issue be addressed? 
 
There are currently four MDRT Program Instructors.  All of them are Sr. Technicians with 10+ years of experience, and 
are current employees of the hospitals in which they teach.  Each has been teaching in the MDRT Program at VCC for at 
least two years, and each has received consistently favourable student evaluations.  Two of the instructors have the 
Provincial Instructors’ Diploma (PID) and another has an overseas teaching credential.  The fourth instructor is interested 
in pursuing the PID but has not yet started.  Each of the instructors were involved in the MDRT Curriculum Review and 
have provided input and suggestions into the Needs Analysis (current state of the program), Learning Outcomes and 
Assessment methods. 
 
Consultation Overview 
 
26. With whom have you consulted internally regarding this proposal? What were the results of these consultations? 

Please provide names, dates, and summary of feedback (refer to Appendix XX: 
 
Aboriginal Services:  This project did not involve any curriculum development regarding Aboriginal People, Aboriginal 
content, Aboriginal Learners, First Nations communities and/or First Nations Organizations.  We have been in touch with 
Kory Wilson and Tami Pierce from Aboriginal Services (January 19th 2015) regarding recruitment and will continue to 
work together to ensure that Aboriginal students are aware of the program, prerequisites, and job prospects. 
 
Assessment Centre:  We have been in contact with the Assessment Centre throughout the process (Patricia Mori: 
September3rd 2014;  Rachel Warwick: January 13th 2015) as the English Proficiency Requirements have changed, and 
there are always students wanting to prepare for the program. 
 
Centre of Instructional Development: We have been in contact with the CID since the beginning of the project, in April 
2014 (Karen Belfer and Julie Wright: April 4th 2014, May 2nd 2014, May 21st 2014, June 16th 2014, June 23rd 2014).    The 
CID supported the development of the Stakeholder Survey.  All draft documents (PCG, Course Outlines, and Proposal) 
have been discussed at length with an Instructional Associate (September 29th 2014, November 3rd 2014, November 20th 
2014, December 23rd 2014, January 13th 2015).  
 
Communications and Marketing:  We have been in touch with Karen Wilson in Marketing at various stages of the project 
(October 15th 2014, January 13th 2015).  We will continue to communicate with them as we begin recruiting and move 
towards accepting applications. 
 
Counselling and Disability Services: We were in touch with Linda Duarte, Department Head for Counselling and Disability 
Services to let her know about changes to the program.  We don’t anticipate an increase in Counselling and Disability 
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Services use by the MDRT students.  There are updated Recommended Student Characteristics and Prerequisites, which 
have been passed on so that the Career Counsellors can advise students regarding the program. 
 
Student Services: We were in touch with Craig McQuigan from Student Services to let them know about changes to the 
MDRT Program.   We don’t anticipate an increase in use of Student Services based on the changes in the program.  The 
program is 4-weeks longer than before, so students will be enrolled at the college for a little bit longer than they were 
historically. 
 
Facilities:  We were in touch with Jerry Guspie, Director of Facilities (January 19th 2015).  There is no anticipated increase 
in the use of facilities, other than five extra theory days (in-classroom, on campus) which will require classroom space for 
14 students.   There is no additional office space required for instructors, nor are there any requirements for storage of 
equipment or course materials.  The program does not require any special classrooms for special needs students, and 
the courses will be run during regular work hours.  There is no anticipated impact on energy use, nor is there any 
specialized equipment needed.    While the program does deal with some hazardous waste, this occurs only in the clinical 
sites (Lower Mainland Hospitals) and not at all during the (on-campus) theory component.  There will be no foreseeable 
impact on Receiving and the program does not include any special events. 
 
Finance:  Stefan Valchev, Manager Financial Projects for CS, has been involved in the costing of the (substantially revised) 
program (November 28th 2014, December 15th 2014, January 16th 2015, January 19th 2015). The program will go to the 
Fees and Finance and Audit Committees (dates??) 
 
Financial Aid: We have been in touch with Sherry Pidperyhora, Financial Aid Supervisor, and are hoping to be eligible for 
StudentAid.  Historically this program has been 11.5 weeks and thus not eligible.  However, the new program will be 16-
weeks long, so there is a possibility of eligibility.  We need to apply for an exemption to the 20% practicum requirement 
(as our practicum exceeds 20%).  We are working with Financial Aid to submit a request to the Designation unit 
(November 4th 2014, January 16th 2015, January 27th 2015). 
 
Information Technology: We were in touch with Alan Saunders (January 19th 2015) to let him know about the upcoming 
program changes (when the program is launched in September).  We do not foresee any I/T needs.  The theory 
instructors will use computers/projectors in the classrooms, and they already have Technology Access and a working 
familiarity with the equipment in the classrooms. 
 
Institutional Research: We were in touch with Institutional Research early in the project prior to launching the 
Stakeholder Survey (July 2nd 2014).  We used the DACSO Surveys for Sterile Supply Technician Program (previous name of 
the MDRT Program) in our Needs Analysis, Labour Market.  We were in touch with Brian Beecham again in January 
(January 19th 2015) to provide an update and overview of the Review.  As the program is in Continuing Studies, the FTE 
count is quite low (all CS courses and programs have a 600 divisor for FTEs). 
 
Learning Centre:  We were in touch with Cincy Sestak form the Learning Centre in January (January 19, 2015) and let her 
know about the updates to the program.  We don’t anticipate any increase in usage of the Learning Centre for the MDRT 
Program.  The Learning Centre has in the past provided students some support around Resume Writing, and may 
continue to do so.  We discussed the optimal scheduling of the Resume Writing support, which would be near the 
beginning of the program, rather than right at the end, which will give students some time to write their resumes before 
applying for jobs at the end of the program. 
 
Library: We were in touch with Todd Rowlatt and Bill Nikolai (Health Librarian) regarding Library resources for the 
program.  We are reworking the existing VCC-owned content for uploading onto Moodle, and do not anticipate further 
need for book resources for the MDRT students.  Since the students are largely off-site, they do not access the Library 
resources very much.  We will be working with Virginia Adams around copyright issues (primarily for images) as we 
finalize the content and add it to a Moodle shell. 
 
Registrar’s Office:  Stephen Salam, Associate Registrar, has reviewed the PCG and Course Outlines (January 16th 2015, 
January 20th 2015).  Raymond Kaan, Registration Manager for Continuing Studies, as also reviewed the documents and 
has given input into the operationalization of the program (December 4th 2014). 
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Safety and Security: We were in touch with Surinder Aulakh, Director of Safety and Security, and Yang Wang, Health and 
Safety Coordinator regarding safety issues.  The theory courses that are held on-site are daytime classes and do not 
necessitate any specialized safety training for faculty, staff or students, nor any special access for staff.  The program 
does deal with some chemicals and hazardous materials and waste and bio-matter.  This occurs in the clinical sites 
(Lower Mainland Hospitals – all practicums are booked through HSPNET) and not at all during the theory component, 
which is on-campus.  Students are all required to provide a full immunization record and CPR as well as a Criminal Record 
Check. 
 
International: We were in touch with Cathy Snyder-Lowe (Manager, International Student Admissions & Services) and 
Tina Chow (Director, VCC International) to give them an update regarding the Curriculum Review and the changes to the 
program.  As in the past, the program will not be eligible for International Students as it is 4-months full-time.  If 
International Students who are the process of applying for PR status and are interested in pursuing the prerequisites 
while they wait, they can do so. 
 
27. With whom have you consulted externally regarding this proposal? What were the results of these consultations? 

Please provide names, dates, and summary of discussions. 
 
Barbara Bolding – Barbara Bolding developed the original MDRT Program in 1988 and is a well-known content expert in 
the field of MDR.  We consulted with Barbara on several occasions throughout the project (August 4th 2014, August 5th 
2014, November 11th 2014, December 23rd 2014) to review the Program Goal, Program and Course Learning Outcomes 
as well as the Course Learning Objectives, and to ensure that the program would meet Canadian Standards Association 
(CAS) standards. 
 
Cathy Esposito (Product Portfolio Manager CSA Group) – It is important that our program be recognized by the CSA so 
that our graduates will be eligible to write the CSA Certified MDRT Exam (once they have fulfilled their 500 work-hours).  
We were in touch with Cathy Esposito, who evaluates MDRT Training Programs (October 16th, 17th, 18th 2014 at the 
Canadian Medical Device Reprocessing Association Conference) and then again by email (November 29th 2014 ,January 
19th 2015) to let her know about the updates for the VCC Program and find out the requirements for eligibility.   Based on 
her recommendations, we have followed the CSA Exam Blueprint in the technical Learning Outcomes and Competencies, 
and have ensured that we are following the CSA-published Standards in our Outcomes and Content. 
 
Design Plan Workshop Participants:  

• Primavera Douglas (VCC MDRT Instructor, Sr. Technician at Vancouver General Hospital) 
• Kevin Scott (VCC MDRT Instructor, Sr. Technician at St. Paul’s Hospital) 
• Anne Linfoot (VCC MDRT Instructor, SPD Instructor at Support Services Facility – Fraser Health) 
• Pranita Raj (VCC MDRT Instructor, SPD Instructor at Support Services Facility – Fraser Health) 
• Harold Calton (Manager, Sterile Processing Department Royal Columbian Hospital) 
• Theresa Virvilis (Central Supply Department Supervisor, Cambie Surgery) 
• Theresa Aglubat (Supervisor, Sterile Processing Department, Royal Columbian Hospital) 
• Barb Bolding (MDR Consultant) 

 
The two Design Plan Workshops took place in early August.  The outcomes of the workshops were a new Learner Profile, 
draft Program Learning Outcomes and the Course Learning Outcomes for the Theory course.  Course Learning Outcomes 
for the Clinical course were worked out at a later date.  Sources of information included the Needs Analysis / Stakeholder 
Survey, previous Program and Course Outcomes and Objectives, CSA Competencies for MDR Technicians and the 
experience, insight and knowledge of the participants.  
 
MDRT Certificate Program Advisory Committee: 

• Dianne Trudeau (Operations Leader, Medical Device Reprocessing Surgical Program, Providence Health)  
• Albert Csapo (CHAIR - Manager, Medical Device Reprocessing Dept, VGH, UBCH and Satellites at GLDHCC, ECC 

and Endoscopy) 
• Primavera Douglas (VCC MDRT Instructor, Sr. Technician at Vancouver General Hospital) 
• Kevin Scott (VCC MDRT Instructor, Sr. Technician at St. Paul’s Hospital) 
• Anne Linfoot (VCC MDRT Instructor, SPD Instructor at Support Services Facility – Fraser Health) 
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• Pranita Raj (VCC MDRT Instructor, SPD Instructor at Support Services Facility – Fraser Health) 
• Harold Calton (Manager, Sterile Processing Department Royal Columbian Hospital) 
• Ileana Gabrilo (Manager, Sterile Processing Richmond General Hospital) 
• Viola Tang (Infection Prevention & reprocessing Practice Manager, PHSA Infection Prevention & Control 

Services) 
• Janet Bristeir (Coordinator - Reprocessing Practices Improvement Program (RPIP), Vancouver Coastal Health) 
• Pat Fawcus (Director, Non-Hospital Medical and Surgical Facilities,  College of Physicians and Surgeons of BC) 
• Barb Bolding (MDR Consultant) 
• Ex-officio: Tene Barber (Dean, Continuing Studies and Contract Training, VCC) 
• Ex-officio: Debbie Sargent (Dean, School of Health, VCC) 
• Ex-officio: Claire Sauve (Program Coordinator, Continuing Studies Health Sciences, VCC) 

 
The Curriculum Review Process was launched at a MDRT PAC Meeting on January 8th 2014.    The Committee met again 
on June 6, 2014 to discuss plans and potential changes to the program.  Members of the PAC (particularly Dianne 
Trudeau, Harold Calton, Albert Csapo and Janet Bristeir) were consulted at various times throughout the review process 
in order to discuss changes to the program, ensure that the Outcomes were meeting Ministry and Health Authority 
Standards, and to discuss labour market.  Meetings took place October 17th and 18th 2014 at the Canadian Medical 
Device Reprocessing Association Conference and email exchanges occurred on October 9th 2014, December 4th).  Barb 
Bolding, Kevin Scott, Primavera Douglas, Anne Linfoot and Pranita Raj have been consulted extensively throughout the 
process as subject matter experts.  All Curriculum Documents were submitted to the PAC on January 21st 2015 for review 
and comment. 
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B. Business Case 
 

Institutional Resources 

1. What expertise, equipment, facilities and library resources will the program require to support student learning? 
Ensure that any required new resources in these areas are identified in the Costs section (I). 

 
 
2. Outline anticipated requirements for equipment, specialized space, etc.: (classrooms, labs, shops, general space) 
 
Costs and Revenue (to be prepared by Dean/Associate Dean in consultation with developer)  
Budgetary requirements are provided for information purposes only.  Program approval does not ensure budgetary 
support.   
 
Non-Recurring Costs 

What will be the costs?  Please provide accurate estimates. 

Academic non-recurring estimated start-up costs (e.g., equipment costs/other) 

Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

Program development       
Curriculum development       
Faculty recruitment       
Staff – PD / enrichment       
       
Sub-total       
Capital Costs (Equipment, Renovations) 

Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

       
       
       
       
Sub-total       

 
Totals 

Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

 
 

Academic Non-Recurring       
Capital Costs       
Totals       

 
Ongoing Costs 

Operating Costs  
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Item No. of 
items 

Yr 1 Yr 2 Yr 3 Yr 4 Total 

Faculty       
Required service courses*       
Administrative Support       
Advisor       
Specialized IET       
Specialized IT Support       
Library       
Lab operating costs - Salary       
Lab operating costs – Non-Salary       
Ongoing research costs       
Other       
Grand Totals      

 
Summarize costs identified in Appendix XX Consultations, not including Library costs 
*Explain required service courses 
 
 
Revenue 

Item No. of 
Courses 

Yr 1 Yr 2 Yr 3 Yr 4 Total 
 

 
Tuition       

 
Indicate the specific source(s) of funding for development, both internal and external. 
 
Indicate the specific source(s) of funding for delivery, both internal and external. 
 
 
 
 
 
Signature of Dean submitting concept document   Date 
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Purpose: The purpose of the Medical Device Reprocessing Technician Certificate Program is to 
provide learners with the knowledge and skills to be able to reprocess reusable medical devices 
appropriate to an entry-level Medical Device Reprocessing Technician (MDRT) position. Graduates will 
be eligible to apply for MDR positions in hospitals and private clinics throughout Canada. 

 

Program Learning Outcomes 

Upon completion of this program, graduates will have acquired the knowledge and ability to: 

1. Demonstrate responsibility and accountability of Medical Device Reprocessing (MDR) duties by 
performing duties in an ethical and legal manner to ensure patient safety and recognizing the 
importance of ongoing professional development 

2. Use infection prevention and control measures in all areas of MDR clinical practice 

3. Follow written work instructions and perform MDR tasks  

4. Work safely, independently and collaboratively in an MDR Department 

5. Safely and correctly operate a variety of equipment used in MDR 

6. Communicate accurately with co-workers and customers to complete writing, speaking and 
listening tasks associated with MDR 

7. Solve problems appropriate to the clinical assignment by drawing on knowledge from the field 
of MDR  

 

Instructional Activities, Design and Delivery Mode 

This is a full-time face-to-face program with on-line supported learning.  Classes are scheduled 
Monday to Friday.  Hours may vary.  The clinical placement may include some evenings. 
 
The program is divided into two components: theory and clinical.  Both components are taken 
simultaneously.  The theory component is delivered through classroom instruction, group discussions, 
case-studies, and simulations.  Students apply theoretical knowledge in the clinical practicum, which 
takes place in hospital MDR Departments. 
 

Program Duration 

The program is 16 weeks.  The student must complete the theory and clinical portions simultaneously 
in order to graduate. 
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Evaluation of Student Learning 

Evaluations will be done throughout the program.  In the theory component, evaluations will be based 
on case-studies, assignments, quizzes, and exams.  The clinical practicum is evaluated by instructor 
observation, assessment of practical skills, and reflective journaling. 
   
Students must achieve at least B- (70%) in the theory course (MDRT 1201) and an S in the clinical 
course (MDRT 1211) in order to complete the program.  All assignments in the clinical course must be 
successfully completed and students must achieve at least three out of four on every competency on 
the final competency evaluation in order to pass the clinical course.  If students do not successfully 
complete the clinical course then they will not be readmitted into the program without approval of the 
department leader. 
 
The MDRT program is an applied program where students learn the hands-on skills of Medical Device 
Reprocessing on a daily basis. Students are recommended to attend all classes in order to complete 
the program successfully. 
 

Credential 

Certificate 
 

Admission Requirements 

• Grade 12 graduation or equivalent 
• Proof of English proficiency and English 12 with a ‘C+’ or equivalent 
• OACP 1108: Medical Terminology 1 or equivalent, taken within the last five years 
• MSKL 1104: Interpersonal Communication Skills – Health or equivalent 

Applicants are recommended to attend an MDRT Certificate Information Session. 
 
Upon acceptance: 

• Criminal Record Check (CRC). : In accordance to the Criminal Records Review Act, all 
individuals who work with vulnerable adults and/or children must complete a Criminal Records 
Check through the Ministry of Justice. Applicants to the program will be responsible for any 
costs incurred in the Criminal Record Check. 

• Valid CPR ‘C’ Certificate 
• Submission of a negative TB skin test. If the skin test is positive, proof of a negative TB chest x-

ray is required. 
• A  VCC  Immunization Record must be completed. Immunizations in the following are strongly 

recommended: 
o Diphtheria/Tetanus 
o Polio 
o Measles, Mumps, and Rubella 
o Hepatitis B 
o Influenza (on an annual basis) 
o Chicken Pox 
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Prior Learning Assessment & Recognition (PLAR) 

n/a 
 

Recommended Characteristics of Students 

 Good command of spoken and written English language. 
 Ability to attend to detail, to work accurately and neatly, and to manage time effectively. 
 Ability to work under close direction as well as ability to act with initiative as member of a health 

care team. 
 Ability to work in a busy atmosphere and to respond quickly to both verbal and written requests. 
 Ability to work in a hospital setting. Previous hospital experience may be an advantage. 
 Ability to behave respectfully in the workplace. 
 Reliable and dependable with good work habits. 
 Flexibility to adjust to shift work. 
 Absence of health problems which may affect ability to lift, stand for long periods, or perform 

repetitive movements. 
 Absence of allergies to substances on the skin. 
 Ability to lift at least 25 lbs, stand for a long period of time, and work in a specially designed 

environment. This program is not recommended for women who are pregnant, individuals with 
recent or chronic back injuries, and students with chronic skin conditions. 
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Course Credits 

Term Course #  Course Name Credits 

1 
 
1201 Medical Device Reprocessing Theory 7.0 

1 
 
1211 Medical Device Reprocessing Clinical  20.0 

  
Program Total Credits:   

 
27.0  

 
 
 
 
This guide is intended as a general guideline only. The college reserves the right to make changes 
as appropriate. 
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Course Descriptions 
 
MDRT 1201 Medical Device Reprocessing Theory 7.0 
 This course gives students the theoretical knowledge required to work as 

entry-level Medical Device Reprocessing (MDR) Technicians.  With an 
emphasis on quality assurance and patient and workplace safety, students 
are introduced to the role, context and function of the MDR Department and 
the responsibilities, duties and tasks of the MDR Technician.  Students learn 
the principles of microbiology and infection prevention and control within the 
MDR Department and how to clean, disinfect, sort, inspect, assemble, wrap 
and pack, sterilize, and redistribute medical and surgical devices, and patient 
care equipment. 

 

   

MDRT 1211 Medical Device Reprocessing Clinical 20.0 
 This instructor lead practicum provides students with an opportunity to apply 

the skills, knowledge and experience in the decontamination, preparation and 
packing, sterilization, and storage & distribution storage areas of hospital 
MDR Departments. Learners are partnered with working technicians and are 
provided with the opportunity to practice skills and develop basic 
competencies in all areas.  Student learning is supported through daily post-
clinical conferences, journaling, and learning activities to facilitate integration 
of knowledge and skills. 
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Transcript of Achievement 
 
An evaluation of the learning outcomes of each student is prepared by the instructor.  This 
evaluation is by a combination of assignments, presentations, projects, theory exams and/or 
practical exams. 
 
All evaluations at completion of semesters are reported to the Student Records Department. The 
transcript is organized to show a letter grade for each course. The grade point equivalent for a 
course is obtained from the letter grades as follows: 
 
Letter Grades 
 

Letter 
Grade Description Grade Point 

Average 

 A+ 
 A 
 A- 
 B+ 
 B 
 B- 
 C+ 
 C 
 C- 
 D 
 F 
 N 
 S 
 
 U 
 
 W 
 R 
 EX 
 I 
 
 IP 
 @ 
 RW 
 NA 
 ANC 
 TC 

Distinguished 
 
 
Above Average 
 
 
Average 
 
 
Minimum pass. May not proceed to next level. 
Failing grade 
Ceased to attend and did not complete requirements. 
Satisfactory. In accordance with departmental evaluation 
procedures. 
Unsatisfactory. In accordance with departmental evaluation 
procedures. 
Official withdrawal 
Audit. No credit 
Exempt. Credit granted 
Incomplete. Contract agreement for extra time. Recorded as “F” if 
not fulfilled 
In progress 
Non-payment of fees 
Required to withdraw 
No grade available at time of printing 
Anecdotal evaluation 
Transfer credit 

 4.33 
 4.00 
 3.67 
 3.33 
 3.00 
 2.67 
 2.33 
 2.00 
 1.67 
 1.00 
 0.00 
 0.00 
 N/A 
 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
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Grade Point Average (GPA) 
 
 
 
1. The course grade points shall be calculated as the product of the course credit value and 

the grade value. 
 
 

2. The GPA shall be calculated by dividing the total number of achieved course grade points 
by the total number of assigned course credit values. This cumulative GPA shall be 
determined and stated on the Transcript at the end of each Program level or semester. 
 
 

3. Grades shall be assigned to repeated courses in the same manner as courses taken only 
once. For the purpose of GPA calculation of grades for repeated courses, they will be 
included in the calculation of the cumulative GPA. 
 

 
 
 

Program Content Guide, 17 July 2014 
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Medical Device Reprocessing Theory

 Department Head/Coordinator:Claire Sauvé Effective Date: September 2015

Centre for Continuing Studies Health

New Course 1st Year Post-secondary

 
MDRT 1201

7.0

Admission to the Medical Device Reprocessing Technician Certificate Program

Medical Device Reprocessing Clinical (MDRT 1211)

 No  Yes (details below):

This course gives students the theoretical knowledge required to work as entry-level Medical Device 
Reprocessing (MDR) Technicians.  With an emphasis on quality assurance and patient and workplace 
safety, students are introduced to the role, context and function of the MDR Department and the 
responsibilities, duties and tasks of the MDR Technician.  Students learn the principles of microbiology 
and infection prevention and control within the MDR Department and how to clean, disinfect, sort, inspect, 
assemble, wrap and pack, sterilize, and redistribute medical and surgical devices, and patient care 
equipment.

n/a
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 Course Learning Outcomes:

Instructional Strategies:
Classroom instruction, group discussions and activities, and case-studies.

1. Explain the purpose of Medical Device Reprocessing (MDR), the role of the technician, and the 
importance of both to patient safety 
2. Demonstrate professionalism in the MDR context 
3. Perform MDR Technician duties responsibly and according to departmental guidelines 
4. Apply principles and practices of infection prevention and control to medical device reprocessing 
5. Identify occupational health and safety measure that ensure worker safety in MDR 
6. Identify and group basic surgical instruments and apply this knowledge to practices in medical device 
reprocessing 
7. Explain essential elements of medical device decontamination processes 
8. Summarize the types and uses various levels of disinfection 
9. Describe how to safely perform high level disinfection of medical devices 
10. Explain how to prepare medical devices for further reprocessing 
11. Describe the steps of the sterilization process 
12. Recall the main types of low temperature sterilization methods and explain their features and 
limitations 
13. Explain how to handle, store, and distribute clean and sterile supplies 
14. Summarize key issues in reprocessing flexible endoscopes 
15. Identify elements of a quality system that are part of routine MDR practices 

1. Demonstrate responsibility and accountability of Medical Device Reprocessing (MDR) duties by 
performing duties in an ethical and legal manner to ensure patient safety and recognizing the importance 
of ongoing professional development 
2. Use infection prevention and control measures in all areas of MDR clinical practice 
3. Follow written work instructions and perform MDR tasks  
4. Work safely, independently and collaboratively in an MDR Department 
5. Safely and correctly operate a variety of equipment used in MDR 
6. Communicate accurately with co-workers and customers to complete writing, speaking and listening 
tasks associated with MDR 
7. Solve problems appropriate to the clinical assignment by drawing on knowledge from the field of MDR 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

A - Continuing Studies Lecture/Practical

Hours Per 
Instruction Type

140

Comments

140                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Assignments

Quizzes/Tests

Midterm Exam

Final Exam

Percentage

35

15

20

30

Total 100

Case studies, group assignments

Quizzes

Midterm exam covering the first half of the course

Final exam covering the entire course

Letter Grades B- (70%)

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. MDRD Overview 
2. Professional Practice in MDR 
3. Infection Control and Safety 
4. Surgical Instruments 
5. Decontamination  
6. Disinfection 
7. Preparation and Packing 
8. Sterilization (steam and low temperature) 
9. Storage and Distribution 
10. Flexible Endoscopes 
11. Quality Assurance 

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:   

http://www.vcc.ca/about/governance--policies/policies/

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 181
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COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Medical Device Reprocessing Clinical

 Department Head/Coordinator:Claire Sauvé Effective Date: September 2015

Centre for Continuing Studies Health

New Course 1st Year Post-secondary

 
MDRT 1211

20.0

Admission to the Medical Device Reprocessing Technician Certificate Program

Medical Device Reprocessing Theory (MDRT 1201)

 No  Yes (details below):

This instructor lead practicum provides students with an opportunity to apply the skills, knowledge and 
experience in the decontamination, preparation and packing, sterilization, and storage & distribution 
storage areas of hospital MDR Departments. Learners are partnered with working technicians and are 
provided with the opportunity to practice skills and develop basic competencies in all areas.  Student 
learning is supported through daily post-clinical conferences, journaling, and learning activities to facilitate 
integration of knowledge and skills.

PLAR is not available in this program
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 Course Learning Outcomes:

Instructional Strategies:
Clinical instruction, supervision, observation and assessment; daily post-clinical conferences; reflective 
journalling.

1. Accurately perform basic or routine MDR tasks associated with decontamination, preparation and 
packing, sterilization, storage and distribution. 
2. Identify when to seek appropriate support to complete basic, routine and complex tasks 
3. Apply theoretical knowledge to clinical tasks and settings 
4. Integrate principles of infection prevention and control in all areas of MDR practice 
5. Perform entry-level MDR tasks in a timely manner 
6. Participate as a member of a collaborative MDR team within the broader healthcare setting 
7. Work safely in all areas of the MDR 

1. Demonstrate responsibility and accountability of Medical Device Reprocessing (MDR) duties by 
performing duties in an ethical and legal manner to ensure patient safety and recognizing the importance 
of ongoing professional development 
2. Use infection prevention and control measures in all areas of MDR clinical practice 
3. Follow written work instructions and perform MDR tasks  
4. Work safely, independently and collaboratively in an MDR Department 
5. Safely and correctly operate a variety of equipment used in MDR 
6. Communicate accurately with co-workers and customers to complete writing, speaking and listening 
tasks associated with MDR 
7. Solve problems appropriate to the clinical assignment by drawing on knowledge from the field of MDR 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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 Learning Environment/Type

Instruction Type

P - Practicum

Hours Per 
Instruction Type

400

Comments

400                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Practicum

Practicum

Assignments

Participation

-

Percentage

Total

Midterm progress report (S if complete, U if incomplete)

Final competency evaluation (students must achieve at 
least 3/4 on all competencies to receive an S) 

Reflective journal (S or U based upon rubric)

Clinical participation (S or U based upon rubric)

Students must achieve a satisfactory grade on all 
evaluations in order to be successful in the course.

Satisfactory/Unsatisfactory Satisfactory 

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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1. MDR Department Context and Culture 
2. Infection Prevention and Control 
3. Occupational Health and Safety 
4. Decontamination Processes  
5. Preparation and Packing (Assembly) 
6. Sterilization of Medical Devices 
7. Storage, Transportation and Distribution 
8. Quality Assurance and Quality Systems 

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:   

http://www.vcc.ca/about/governance--policies/policies/

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 185



 

 
 
 

1 March 2015 
 
PREPARED FOR: Education Council  
 
ISSUE: New Courses for Practical Nursing and Access to Practical Nursing Programs 
 
BACKGROUND: 
This proposal, presented by Julie Gilbert, adds three non-credit courses, at three different levels, to be 
offered to students of the Practical Nursing programs who wish to insert back into one of the programs.  
These courses are a response to student demand for structured maintenance of skills and knowledge to 
support success for students returning to a program or repeating a course.   
 
DISCUSSION: 
There was discussion regarding sequencing of the courses at three levels.  Julie Gilbert explained these 
courses were not a sequence.  Students would take the appropriate level course depending on what 
level of the program they wished to insert. 
 
RECOMMENDATION:  
Curriculum Committee recommends Education Council approve three new non-credit courses for 
Practical Nursing and Access to Practical Nursing. 
 
Prepared by: 
David Branter  
Chair, Curriculum Committee  
 
 

DECISION NOTE 

VCC Education Council 
November 13, 2012 
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Purpose 
 
This full-time thirteen (13)  month diploma was initiated in response to the need for 
recognizing past education, training and work experience of applicants to the Practical 
Nursing program. If applicants have achieved a certificate in the following programs: 
(Health Care Assistant (HCA) or Resident Care Attendant (RCA) or a combined Home 
Support/Resident Care Attendant (HS/RCA) they may be admitted to the access 
semester of the Practical Nursing program. 
 
 This program credits applicants for their previous B.C. public post secondary institution 
RCA or HSA/RCA certificate. Those entering with an education other than from a B.C. 
public post secondary institution (HCA; RCA or HS/RCA Certificate) will need to 
demonstrate their eligibility prior to entrance. 
 
This full-time program prepares graduates to provide nursing care in partnership with 
other health care professionals. Graduates will be able to care for selected clients 
chosen on the basis of acuity and complexity in a variety of settings. Upon successful 
completion of the program, learners will possess the competencies to successfully 
complete the Canadian Practical Nurse Registration Exam (CPNRE). 
 
Program Learning Outcomes   
 
Graduates of the diploma will have acquired the knowledge and abilities to: 
 
 Apply the  Entry to Practice Competencies for Licensed Practical Nurses (2013) 

to provide safe, competent, culturally safe and ethical care 
  

 Practice within relevant legislation, Standards of Practice Framework: Scope of 
Practice Standards; Professional Standards; and Practice Standards (2014) as 
set out by the Health Professions Act of British Columbia and the College of 
Licensed Practical Nurses of British Columbia.  
  

 Value and engage in continuous learning to maintain and enhance competence  
 

 Practice in collaboration with other members of the health care team to meet the 
collective needs of their clients 

 
 Facilitate and participate in interprofessional problem solving and decision 

making processes 
 
 Advocate for and facilitate change reflecting evidence-informed practice 

 
 Make systematic practice decisions that are client specific and consider client 

acuity, complexity, variability, and available resources  
 
 Use critical thinking, clinical judgment and knowledge of assessment to plan, 

implement, and evaluate the agreed upon plan of care 
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 Provide a caring environment for clients by connecting, sharing and exploring 

with them in a collaborative relationship 
 
 Provide person-centered care across the lifespan that recognizes and respects 

the uniqueness of each individual and is sensitive to culture and diversity 
 
 Provide leadership, direction, assignment, and supervision of unregulated care 

providers as appropriate 
 
 Identify one’s own values, biases, and assumptions on interactions with clients 

and other members of the health care team 
 

Instructional Activities and Design  
 
This diploma program is offered on a full time basis and is divided into three levels. 
Each level must be successfully completed before the next one can be started. A major 
emphasis of this program is active student participation. Throughout the program the 
instructors will encourage the students to become increasingly more self-directed and 
responsible for their own learning. Students are expected to come to class well 
prepared for active participation in classroom, nursing lab and clinical activities.  
 
Course guides provide direction of learning in preparation, in course activities and 
reflection of the content. The instructor acts as facilitator and expert to promote an 
environment conducive for learning through activities such as guided discussion, 
debate, audio-visual presentation, group activities, skill building exercises and 
simulation.  Several courses are offered in a mixed delivery mode including in-class as 
well as online activities.  

Level Access provides the foundation for the development of nursing practice and 
introduces the learner to the healthy adult, the older adult and concepts related to 
ageing and chronic illness in various settings.  
 
Level three examines a continuum of care in the community health setting and applies 
concepts form level one, two and three in the management of stable clients across the 
lifespan. 
 
Level four integrates knowledge from previous levels and examines concepts related to 
the care of the medical/surgical client. 
 
Each level is supported by a Consolidated Practice Experience (CPE) which reinforces 
the learning that has taken place within each level.  
 
Eligibility to enter the Consolidated Practice Experience at the end of each level is 
dependent upon the successful completion of all of the other courses within that level.  
 
Each level must be successfully completed before the next one can be attempted. 
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A final practice experience or preceptorship prepares the learner for the role and 
expectations of the graduate.   
   
Program Duration 
 
The Practical Nursing Access diploma is thirteen (13) months in length.  
 
Evaluation of Student Learning 
 
Students’ progress in the classroom, nursing lab and clinical setting will be evaluated. 
Theoretical concepts may be evaluated through multiple choice exams, case studies 
and written assignments.  Assessment of clinical practice will be based on mid-term and 
final evaluations. 
 
The passing grade for all courses is 68% with exception of Pharmacology Theory at 
80% and Math at 100%; and Integrated Nursing Practice at 75%.  
 
If a student fails a course, there is an opportunity to write a comprehensive 
supplemental exam for a passing grade of 68%. Students are only eligible to write a 
supplemental exam if they are within 4% of the passing grade i.e. if the passing 
grade is 68% then failing grades between 64-67% are eligible to write a 
supplemental.  No supplemental exam is allowed for a grade of lower than 64%.  
A total of two supplemental exams are permitted.  
 
If a course is not completed satisfactorily, a student may apply to repeat the course the 
next time it is offered, providing there is space available and the Department Head's 
approval is granted.  Prior to returning, the student may be required by the PN 
Progressions Committee to complete one of the Success in the PN Program courses.  
 
In the Practical Nursing Diploma program, a student may repeat only two courses 
throughout the entire program. If a student fails two courses, he/she will exit the 
program. If there are extenuating circumstances, a nursing student may appeal to have 
this policy waived to allow for a third registration. 
 
Students must complete the diploma within two (2) years from the initial start date to the 
completion date. 
 
Note: All of the above is monitored by the Practical Nursing Department. 
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Credential 
 
Upon successful completion, students will receive a VCC Diploma. Graduates are then 
eligible to write the Canadian Practical Nursing Registration Examination (CPNRE), and 
to apply for licensure as a Licensed Practical Nurse in British Columbia. Licensing is 
required before being able to work as an LPN in BC. 
 
 
Admission Requirements 
 
• Grade 12 or equivalent  
• Successful completion of HCA, RCA, or HS/RCA certificate. 

 
• Anatomy and Physiology NURS 1602 or equivalent – 68% (Biology 12 with a C 

grade is required for entry into NURS 1602) 
 

Proof of School of Health Sciences English Language proficiency:  
http://www.vcc.ca/applying/registration‐services/english‐language‐proficiency‐requirements/  

• VCC math assessment - 80%   
 

• 600 Hours of work experience, within the last two years, in a care facility where care 
is provided to a group of Gerontology clients. Work experience must be verified by 
an official employer letter. Individualized home care experience is not acceptable 

  
• Knowledge Assessment Examination with a minimum grade of 68%  

o Practicing HCAs, RCAs, HS/RCAs with a certificate from the BC Public Post-
Secondary System are exempt from this examination. 

o Practicing HCAs, RCAs, HS/RCAs  not from the BC Public Post-Secondary 
System will be required to take an examination to validate equivalency to 
Vancouver Community College ‘s HCA program outcomes 

• If applicants are unsuccessful on the exam the first time, they may rewrite 
the exam once 

 
Upon acceptance into the program 

 
• Criminal Record Check 

 
Criminal Record Check:  In accordance to the Criminal Records Review Act, all 
individuals who work with vulnerable adults and/or children must complete a 
Criminal Records Check through the Ministry of Justice. 
 
Applicants to the program will be responsible for any costs incurred in the    

 Criminal Record Check. 
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 Current CPR Level C – CPR Level C includes the following 
o Adult/Child/Baby CPR – one rescuer 
o Adult/Child CPR –two rescuer 
o Adult/Child/Baby – choking 
CPR certificates other than CPR Level C must be accompanied by 
documentation indicating the certificate includes the above 

     
• Please note that in Health Care your CPR expires one year from the date of issue. 

Current status is required for all clinical and practicum experiences.  
 
• Submission of a negative TB skin test.  If the skin test is positive, proof of a negative 

TB chest x-ray is required. 
 
• VCC School of Health Sciences Immunization Record must be completed. 

Immunizations in the following are strongly recommended.  
Diphtheria/Tetanus 
Polio 
Measles, Mumps, and Rubella 
Hepatitis B 
Influenza (required on an annual basis) 
Chicken Pox 
 
Clinical Facilities may decline individual students for their placement if a 
student is unable to provide proof of immunizations or satisfactory serum 
titers and TB screening. 

• Regulations stipulate that a properly fitted respiratory mask must be used when 
providing care to patients with suspected, known, or probable cases of acute 
respiratory infections. The respiratory mask must be a N95 respirator that is 
individually fitted by a trained and certified person. This individual mask fitting should 
be done just prior to beginning your program and is good for one year and must be 
performed annually. The original certificate must be presented to your program 
during the first week of classes. Please view online list of approved fit test service 
providers. Fit Test Service Providers  

Note: If your educational documents are not from a Canadian or American institution, 
contact the International Credential Evaluation Service (ICES).    
 
Prior Learning Assessment and Recognition (PLAR)  
 
None 
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Recommended Characteristics 
 
• A caring attitude.   
 
• A sincere interest in people of all ages who require all levels of care. This includes 

individuals who are: mentally or physically disabled, experiencing life threatening 
situations, confused or requiring rehabilitation. 

 
• Proficiency in the English language (reading/writing/listening/speaking) is essential. 
 
• Basic computer skills: email, word processing and internet searching 
 
• Good manual dexterity. 
 
• Any supportive courses in human biology, psychology, sociology, first aid or 

previous related work experience or education would be an asset. 
 
• A basic foundation in mathematical calculations of decimals, fractions, and metric 

conversions. 
 
• Flexibility to adjust to early morning and evening practicum shifts, to a variety of 

clinical settings and locations within the Metro Vancouver area. 
 
For information about being a practical nurse, please review Becoming a Licensed 

Practical Nurse in Canada: Requisite Skills and Abilities at www.clpnbc.org 
 
 

 Note: The College of Licensed Practical Nurses of British Columbia asks each licensure 
applicant about criminal offences. If you have ever been convicted of a criminal offence 
(other than a minor traffic violation) you should consider whether your application for 
licensure would be accepted. Licensing is mandatory in B.C. for Licensed Practical 
Nurses. 
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Course Credits 
 
Course# Course Name Credits 
 
Level  Access 
 
NURS 2101 Professional Communication  A 1.5 credits 
NURS 2102 Professional Practice A 1.5 credits 
NURS 2103 Health Promotion A 1.0 credit 
NURS 2104 Variations in Health A 2.0 credits 
NURS 2105 Pharmacology A 2.0 credits 
NURS 2106 Integrated Nursing Practice A 6.0 credits 
NURS 2107 Consolidated Practice A 4.0 credits 
   18 credits 
Level Three 
 
NURS 3001 Professional Communication 3 1.0 credit 
NURS 3002 Professional Practice 3 1.0 credit 
NURS 3003 Health Promotion 3 1.0 credit 
NURS 3004 Variations of Health 3 1.5 credits 
NURS 3005 Integrated Nursing Practice 3 4.0 credits 
NURS 3006 Consolidated Practice 3 2.0 credits 
   10.5 credits 
Level Four   
  
NURS 4001 Professional Communication 4 1.0 credit 
NURS 4002 Professional Practice 4 1.0 credit 
NURS 4003 Health Promotion 4 1.0 credit 
NURS 4004 Variations in Health 4 2.0 credits 
NURS 4005 Integrated Nursing Practice 4 6.0 credits 
NURS 4006 Consolidated Practice  4 6.5 credits 
NURS 4007 Transition to Preceptorship 4 1.0 credit 
NURS 4008  Preceptorship 6.0 credits 
  24.5 credits 
 
  Program Total:  53 credits       
 
This document is intended as a guideline only.  The College reserves the right to make 
changes as appropriate. 
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Course Descriptions 
 
Level Access  Credits 
 
NURS 2101 Professional Communication A 1.5 credits  

This course provides learners with the foundational knowledge for 
caring and professional communication in nursing. It uses an 
experiential and self-reflective approach to develop self-awareness 
and interpersonal communication skills in the context of safe, 
competent, and collaborative nursing practice.  Communication theory, 
the nurse-client relationship, therapeutic communication, cross-cultural 
communication, and effective teamwork will be covered.  The learner is 
provided with an opportunity to develop professional communication 
skills with the clients requiring end of life care. 

 
NURS 2102 Professional Practice A 1.5 credits  

This theory course provides an introduction to the profession of                      
practical nursing. Legislation that informs PN practice within British 
Columbia will be introduced. The history of nursing and specifically, the 
evolution of Practical Nursing within the Canadian health care system 
will be discussed. The philosophy and foundational concepts of the 
Provincial Practical Nursing Program are explored. The legislation 
influencing PN practice with clients experiencing chronic illness and 
those in residential care settings is examined. Specific professional 
issues such as responsibility, accountability, ethical practice, and 
leadership relevant to the PN role in residential care will be explored. 
Critical thinking and decision making specific to the care of the 
chronically ill and inter-professional practice will also be addressed. 

 
 
NURS 2103 Health Promotion A 1.0 credit 

Health promotion by definition includes: health enhancement, health 
protection, disease prevention, health restoration/recovery, care, and 
support. Health promotion is the process of enabling people to 
increase control over, and to improve, their health. It moves beyond a 
focus on individual behaviour towards a wide range of social and 
environmental interventions. (WHO, 2010 ). This course introduces the 
learner to the concepts of health promotion, discusses the 
determinants of health, health inequities and develops a beginning 
knowledge of normal growth and development 
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NURS 2104 Variations in Health A  2.0 credits 
This course provides the learner with the foundations of disease and 
illness across the lifespan.  Learners will gain an understanding of 
pathophysiological alterations of body systems. Nursing management 
of disease and illness across the lifespan with an emphasis on 
interventions and treatment is also discussed.  The learners 
understanding of pathophysiology as it relates to the ageing process 
and selected chronic illness will increase. A major focus of this course 
is on the care of the older adult experiencing a health challenge.  
Cultural diversity in healing practices will be explored as well as 
evidence informed research and practice.  

 
 
NURS 2105 Pharmacology A  2.0 credits 

This course examines the principles of pharmacology required to 
administer medications in a safe and professional manner.  Medication 
administration requires the application of the nursing process for clinical 
decision-making. Various routes of medication administration are 
introduced and complementary, Indigenous, alternative remedies, and 
polypharmacy across the lifespan are also explored.  The learners will 
gain an understanding of pharmacotherapeutics prescribed for illness 
across the lifespan. 

 
 
NURS 2106  Integrated Nursing Practice A  6.0 credits 

This course emphasizes the art and science of nursing, focusing on the 
development of nursing care and assessment. Learners will apply 
nursing knowledge through the practice of clinical decision making, 
nursing assessments, and nursing interventions aimed at the 
promotion of health, independence, and comfort.  Classroom, 
laboratory, simulation, and other practice experiences will assist 
learners to integrate theory from other Access courses to provide sage, 
competent, and ethical nursing care with clients. 

 
 
NURS 2107 Consolidated Practice  4.0 credits 

This clinical experience provides students with the opportunity to 
integrate theory from level one and two courses into practice.  
Students will practice with ageing clients and/or those with chronic 
illness in residential care settings.  Medication administration, nursing 
care, organization, comprehensive health assessment, wound care 
and introduction to leadership are emphasized in this course. 
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Level Three 
 
 
NURS 3001 Professional Communication 3  1.0 credit  

This course focuses on specific professional communication skills used 
with clients and care providers across the lifespan requiring care in the 
community. 

 
NURS 3002 Professional Practice 3 1.0 credit  

This course integrates the concepts from previous professional 
practice courses and introduces the learner to practice in the 
community. The role of the practical nurse as leader is emphasized in 
interactions with clients, families and other health disciplines. 
 

NURS 3003 Health Promotion 3 1.0 credit  
This course is focused on health promotion as it relates to the 
continuum of care across the lifespan. Health promotion in the context 
of mental illness, physical and developmental disabilities, and 
Maternal/Child health is highlighted. Normal growth and development 
from conception to middle adult is addressed  

 
NURS 3004 Variations in Health 3      1.5 credits  

This course focuses on the continuum of care and the development of 
knowledge related to health challenges managed in the community 
setting. Pathophysiology and nursing management of clients requiring 
home health care, rehabilitation, and supportive services such as 
community living and disabilities will be explored. Cultural diversity in 
healing approaches will be explored as well as the incorporation of 
evidence informed research and practice.  
 

NURS 3005 Integrated Nursing Practice 3 4.0 credits  
This practical course builds on the theory and practice from Levels 
One and Two, or Access.  Through classroom, laboratory, simulation, 
and other practice experiences, learners will continue to develop and 
practice comprehensive nursing assessment, planning and developing 
knowledge and interventions for clients experiencing multiple health 
challenges. 
 

NURS 3006 Consolidated Practice 3  2.0 credits 
This clinical experience will introduce learners to community practice 
and an opportunity to apply and adapt knowledge gained in Levels 
One, Two, or Access, and Level Two, within a continuum of care for 
clients across the lifespan. Learners may gain experience through 
simulation and in a variety of community and residential care agencies 
and settings. These hours may be offered as CPE 3 or integrated into 
the Integrated Nursing Practice 3 course as practice hours.  
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Level Four 
 
 
NURS 4001 Professional Communication 4    1.0 credit 
 The focus of this course will be on the advancement of professional 

communication within the acute care setting with clients across the 
lifespan.  The practice of collaboration with health care team members, 
and clients will be further developed. 

 
NURS 4002 Professional Practice 4     1.0 credit 

This course is intended to prepare the learner for the role of the 
practical nurse in managing clients with acute presentation of illness. 
Legislation influencing PN practice, specific professional practice 
issues and ethical practice pertinent to PN practice in acute care 
environments will be explored. Practice issues that occur across the 
lifespan will be considered. Collaborative practice with other health 
care team members and specifically the working partnership with RN’s 
in the acute care setting will be explored.   

 
NURS 4003  Health Promotion 4       1.0 credit 
 This course focuses on health promotion in the context of caring for 

clients experiencing an acute exacerbation of chronic illness or an 
acute episode of illness. Examination of health promoting strategies 
during hospitalization to improve or help maintain clients’ health status 
after discharge occur. Topics also include how to preparing clients for 
discharge from care through teaching and learning of health promoting 
strategies. 

 
NURS 4004 Variations in Health 4      2.0 credits 
 This course focuses on pathophysiology as it relates to acute disease 

and illness of clients across the lifespan, specifically the care of the 
client experiencing acute illness including nursing interventions and 
treatment options. Implications of the acute exacerbation of chronic 
illness will be addressed. Cultural diversity in healing practices will be 
explored as well as evidenced informed research and practice. 

 
NURS 4005 Integrated Nursing Practice 4     6.0 credits 

This practical course emphasizes the development of nursing skills 
aimed at promoting health and healing with individuals experiencing 
acute health challenges across the lifespan. Classroom, laboratory, 
simulation, and integrated practice experiences will help students build 
on theory and practice from Levels One, Two or Access, and Level 
Three, to integrate new knowledge and skills relevant to the acute care 
setting.   
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NURS 4006 Consolidated Practice 4 6.5 credits 
 This clinical experience provides learners with the opportunity to 

integrate theory from all Levels into the role of the practical nurse in the 
acute medical and surgical setting.  Learners will focus on clients with 
exacerbations of chronic illness and/or acute illness across the lifespan 
and will consolidate knowledge and skills such as: post operative care, 
surgical wound management, IV therapy, focused assessment, and 
clinical decision-making in acute care settings.   

 
NURS 4007 Transition to Preceptorship 1.0 credit 

Transition to Preceptorship will prepare the learner for the final practice 
experience. A combination of instructor led simulation experiences and 
self directed learning will provide the learner with increased 
competence and confidence to practice in their final practice 
experience. . 

 
 
NURS 4008 Preceptorship 6.0 credits 

This final practice experience provides an opportunity for the learner to 
demonstrate integration and consolidation of knowledge, skills and 
abilities within the realities of the workplace, and become practice 
ready. This faculty monitored experience may occur  through a variety 
of practice experience models, including the preceptorship model, 
under the immediate supervision of a single, fully qualified and 
experienced LPN or RN or RPN and/or within the context of a 
collaborative learning environment as a participating team member.   
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Transcript of Achievement 
 
An evaluation of the learning outcomes of each student is prepared by the instructor.  
This evaluation is by a combination of assignments, presentations, projects, theory 
exams and/or practical exams. 
 
All evaluations at completion of levels are reported to the Student Records Department. 
The transcript is organized to show a letter grade for each course. The grade point 
equivalent for a course is obtained from the letter grades as follows: 
 
 
Letter Grades 
 

Letter 
Grade Description Grade Point 

Average 
 A+ 
 A 
 A- 
 B+ 
 B 
 B- 
 C+ 
 C 
 C- 
 D 
 F 
 N 
 S 
 
 U 
 
 W 
 R 
 EX 
 I 
 
 IP 
 @ 
 RW 
 NA 
 ANC 
 TC 

Distinguished 
 
 
Above Average 
 
 
Average 
 
 
Minimum pass. May not proceed to next level. 
Failing grade 
Ceased to attend and did not complete requirements. 
Satisfactory. In accordance with departmental evaluation 
procedures. 
Unsatisfactory. In accordance with departmental evaluation 
procedures. 
Official withdrawal 
Audit. No credit 
Exempt. Credit granted 
Incomplete. Contract agreement for extra time. Recorded as 
“F” if not fulfilled 
In progress 
Non-payment of fees 
Required to withdraw 
No grade available at time of printing 
Anecdotal evaluation 
Transfer credit 

 4.33 
 4.00 
 3.67 
 3.33 
 3.00 
 2.67 
 2.33 
 2.00 
 1.67 
 1.00 
 0.00 
 0.00 
 N/A 
 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
 

 
.
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Grade Point Average 
 
  
1. The course grade points shall be calculated as the product of the course credit 
 value and the grade value. 
  
2. The GPA shall be calculated by dividing the total number of achieved course grade 
 points by the total number of assigned course credit values. This cumulative GPA 
 shall be determined and stated on the Transcript at the end of each Program level 
 or level. 
 
3. Grades shall be assigned to repeated courses in the same manner as courses 
 taken only once. For the purpose of GPA calculation of grades for repeated 
 courses, they will be included in the calculation of the cumulative GPA. 
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Purpose   
 
This full time sixteen (16) month diploma program is designed to provide learners with 
the knowledge, skills, judgments and attitudes to perform to the full range of 
competencies as identified by the College of Licensed Practical Nurses of British 
Columbia. The program provides a learning experience that is integrated, professional, 
collaborative, and culturally sensitive with an aim to prepare graduates to care for 
individuals and families at multiple life stages and in a variety of practice settings in 
partnership with other health care professionals Upon successful completion of the 
program, learners will possess the competencies to successfully complete the Canadian 
Practical Nurse Registration Exam (CPNRE). Graduates will be able to care for selected 
clients chosen on the basis of acuity and complexity in a variety of settings. 
 
Program Learning Outcomes   
 
Graduates of this diploma program will have acquired the knowledge and abilities to: 
 
 Apply the  Entry to Practice Competencies for Licensed Practical Nurses (2013) 

to provide safe, competent, culturally safe and ethical care 
  

 Practice within relevant legislation, Standards of Practice Framework: Scope of 
Practice Standards; Professional Standards; and Practice Standards (2014) as 
set out by the Health Professions Act of British Columbia and the College of 
Licensed Practical Nurses of British Columbia.  
  

 Value and engage in continuous learning to maintain and enhance competence  
 
 Practice in collaboration with other members of the health care team to meet the 

collective needs of their clients 
 
 Facilitate and participate in interprofessional problem solving and decision 

making processes 
 
 Advocate for and facilitate change reflecting evidence-informed practice 
 
 Make systematic practice decisions that are client specific and consider client 

acuity, complexity, variability, and available resources  
 
 Use critical thinking, clinical judgment and knowledge of assessment to plan, 

implement, and evaluate the agreed upon plan of care 
 
 Provide a caring environment for clients by connecting, sharing and exploring 

with them in a collaborative relationship 
 
 Provide person-centered care across the lifespan that recognizes and respects 

the uniqueness of each individual and is sensitive to culture and diversity 
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 Provide leadership, direction, assignment, and supervision of unregulated care 
providers as appropriate 

 Identify one’s own values, biases, and assumptions on interactions with clients 
and other members of the health care team 

 
Instructional Activities and Design    

 
This diploma program is offered on a full time basis and is divided into four levels. Each 
level must be successfully completed before the next one can be started. A major 
emphasis of this program is active student participation. Throughout the program the 
instructors will encourage the students to become increasingly more self directed and 
responsible for their own learning. Students are expected to come to class well 
prepared for active participation in classroom, nursing lab and clinical activities.  

 
Course guides provide direction of learning in preparation, in course activities and 
reflection of the content. The instructor acts as facilitator and expert to promote an 
environment conducive for learning through activities such as guided discussion, 
debate, audio-visual presentation, group activities, skill building exercises and 
simulation. Several courses are offered in a mixed delivery mode including in-class as 
well as online activities.  
 
Level one provides the foundation for the development of nursing practice and 
introduces the learner to the healthy adult.   

 
Level two explores the older adult and concepts related to ageing and chronic illness in 
various settings.  

 
Level three examines a continuum of care in the community health setting and applies 
concepts form level one, two and three in the management of stable clients across the 
lifespan. 

 
Level four integrates knowledge from previous levels and examines concepts related to 
the care of the medical/surgical client. 

 
Each level is supported by a Consolidated Practice Experience (CPE) which reinforces 
the learning that has taken place within each level.  
 
Eligibility to enter the Consolidated Practice Experience at the end of each level is 
dependent upon the successful completion of all of the other courses within that level.  

 
Each level must be successfully completed before the next one can be attempted. 

 
A final practice experience or preceptorship prepares the learner for the role and 
expectations of the graduate.   
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Program Duration 
 
The Practical Nursing Diploma is sixteen (16) months in length. 
 
Evaluation of Student Learning 
 
Students’ progress in the classroom, nursing lab and clinical setting will be evaluated. 
Theoretical concepts may be evaluated through multiple choice exams, case studies 
and written assignments.  Assessment of clinical practice will be based on mid-term and 
final evaluations. 
 
The passing grade for all courses is 68% with exception of Pharmacology Theory at 
80%; Math at 100%, and Integrated Nursing Practice at 75%.  
 
If a student fails a course, there is an opportunity to write a comprehensive 
supplemental exam for a passing grade of 68%. Students are only eligible to write a 
supplemental exam if they are within 4% of the passing grade i.e. If the passing 
grade is 68% then failing grades between 64-67% are eligible to write a 
supplemental.  No supplemental exam is allowed for a grade of lower than 64%.  
A total of two supplemental exams are permitted. 
 
If a course is not completed satisfactorily, a student may apply to repeat the course the 
next time it is offered, providing there is space available and the Department Head's 
approval is granted.   Prior to returning, the student may be required by the PN 
Progressions Committee to complete one of the Success in the PN Program courses. 
 
In the Practical Nursing Diploma program, a student may repeat only two courses 
throughout the entire program. If a student fails two courses, he/she will exit the 
program. If there are extenuating circumstances, a nursing student may appeal to have 
this policy waived to allow for a third registration. 
 
Students must complete the diploma within three (3) years from the initial start date to 
the completion date. 
 
Note: All of the above is monitored by the Practical Nursing Department. 
 
Credential 
 
Upon successful completion, students will receive a VCC Diploma. Graduates are then 
eligible to write the Canadian Practical Nursing Registration Examination (CPNRE), and 
to apply for licensure as a Licensed Practical Nurse in British Columbia. Licensing is 
required before being able to work as an LPN in BC. 
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Admission Requirements 
 
 Grade 12 or equivalent  
 
 Human Anatomy and Physiology NURS 1602 or equivalent – 68% (Biology 12 

with a C grade is required for entry into NURS 1602. 
  

 Proof of School of Health Sciences English Language proficiency  
http://www.vcc.ca/applying/registration-services/english-language-proficiency-requirements/  

 
 VCC math assessment - 80% 

 
Upon Acceptance into the program: 

 
 Criminal Record Check 
 

Criminal Record Check:  In accordance to the Criminal Records Review Act, all 
individuals who work with vulnerable adults and/or children must complete a 
Criminal Records Check through the Ministry of Justice.   

 
Applicants to the program will be responsible for any costs incurred in the    
Criminal Record Check. 

 
  Current CPR Level C – CPR Level C includes the following 

o Adult/Child/Baby CPR – one rescuer 
o Adult/Child CPR –two rescuer 
o Adult/Child/Baby – choking 
CPR certificates other than CPR Level C must be accompanied by 
documentation indicating the certificate includes the above 

 
 Please note that in Health Care your CPR expires one year from the date of 

issue. Current status is required for all clinical and practicum experiences.  
 
 Submission of a negative TB skin test.  If the skin test is positive, proof of a 

negative TB chest x-ray is required. 
 
 VCC School of Health Sciences Immunization Record must be completed. 

Immunizations in the following are strongly recommended.  
Diphtheria/Tetanus 
Polio 
Measles, Mumps, and Rubella 
Hepatitis B 
Influenza (on an annual basis) 
Chicken Pox 

 Clinical Facilities may decline individual students for their placement if a 
student is unable to provide proof of immunizations or satisfactory serum 
titers and TB screening. 
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  Regulations stipulate that a properly fitted respiratory mask must be used when 
providing care to patients with suspected, known, or probable cases of acute 
respiratory infections. The respiratory mask must be a N95 respirator that is 
individually fitted by a trained and certified person. This individual mask fitting 
should be done just prior to beginning your program and is good for one year and 
must be performed annually. The original certificate must be presented to your 
program during the first week of classes. Please view online list of approved fit 
test service providers. Fit Test Service Providers  

Note: If your educational documents are not from a Canadian or American 
institution, contact the International Credential Evaluation Service (ICES). 
   

Prior Learning Assessment and Recognition (PLAR) - None 
 
Recommended Characteristics 
 

 A caring attitude.   
 

 A sincere interest in people of all ages who require all levels of care. This 
includes individuals who are: mentally or physically disabled, experiencing life 
threatening situations, confused or requiring rehabilitation. 

 
 Good command of English comprehension, verbal and writing skills essential.  

 
 Basic computer skills – email, word processing, internet searching 

 
 Good manual dexterity. 

 
 Any supportive courses in human biology, psychology, sociology, First Aid or 

previous related work experience or education would be an asset. 
 

 A basic foundation in mathematical calculations of decimals, fractions and metric 
conversions. 

 
 Flexibility to adjust to early morning and evening practicum shifts, to a variety of  

 clinical settings and locations within the  Metro Vancouver area.  
 
For information about being a practical nurse, please review Becoming a Licensed 

Practical Nurse in Canada: Requisite Skills and Abilities at www.clpnbc.org 
 
Note: The College of Licensed Practical Nurses of British Columbia asks each licensure 
applicant about criminal offences. If you have ever been convicted of a criminal offence 
(other than a minor traffic violation) you should consider whether your application for 
licensure would be accepted. Licensing is mandatory in B.C. for Licensed Practical 
Nurses. 
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Course Credits 
 
Course# Course Name Credits 
 
Level One 
 
NURS 1001 Professional Communication 1  1.0 credit    
NURS 1002 Professional Practice 1  1.0 credit    
NURS 1003 Health Promotion 1  1.0 credit   
NURS 1004 Variations in Health 1  1.5 credits     
NURS 1005 Pharmacology 1  1.0 credit   
NURS 1006 Integrated Nursing Practice 1  4.5 credits   
NURS 1007 Consolidated Practice 1   3.0 credits  
    13.0 credits 
Level Two 
 
NURS 2001 Professional Communication 2  1.0 credit    
NURS 2002 Professional Practice 2   1.0 credit   
NURS 2003 Health Promotion 2  1.0 credit   
NURS 2004 Variations in Health 2  1.5 credits  
NURS 2005 Pharmacology 2  1.0 credit 
NURS 2006 Integrated Nursing Practice 2  6.0 credits 
NURS 2007 Consolidated Practice 2  4.0 credits 
       15.5 credits 
Level Three 
 
NURS 3001 Professional Communication 3  1.0 credit 
NURS 3002 Professional Practice 3  1.0 credit 
NURS 3003 Health Promotion 3   1.0 credit 
NURS 3004 Variations in Health 3  1.5 credits 
NURS 3005 Integrated Nursing Practice 3  4.0 credits   
NURS 3006  Consolidated Practice 3  2.0 credits   
      10.5 credits 
Level Four  
 
NURS 4001 Professional Communication 4         1.0 credit         
NURS 4002  Professional Practice 4           1.0 credit 
NURS 4003 Health Promotion 4             1.0 credit 
NURS 4004 Variations in Health 4           2.0 credits 
NURS 4005 Integrated Nursing Practice 4           6.0 credits  
NURS 4006 Consolidated Practice 4            6.5 credits 
NURS 4007 Transition to Preceptorship           1.0 credit 
NURS 4008 Preceptorship              6.0 credits 
                    24.5 credits 
 
          Program Total:    63.5 Credits 
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This guide is intended as a guideline only.  The College reserves the right to make 
changes as appropriate. 
 
Course Descriptions 
 
 Level One 
 
NURS 1001 Professional Communication 1 1.0 credit  

This course provides learners with the foundational knowledge for 
caring and professional communication in nursing.  It uses an 
experiential and self-reflective approach to develop self-awareness 
and interpersonal communication skills in the context of safe, 
competent and collaborative nursing practice.  Communication theory, 
the nurse-client relationship, therapeutic communication, cross-cultural 
communication, and effective teamwork will be covered.  
 

NURS 1002 Professional Practice 1 1.0 credit  
This theory course provides an introduction to the profession of 
practical nursing. Legislation that informs PN practice within British 
Columbia will be introduced. The history of nursing and specifically, the 
evolution of Practical Nursing within the Canadian Health Care System 
will be discussed. The philosophy and foundational concepts of this PN 
program curriculum are explored.   
  

NURS 1003  Health Promotion 1 1.0 credit  
 This course introduces the concepts of health promotion, the 
 determinants of health, health inequities, and develops a beginning 
 knowledge of normal growth and development. Topics include health 
 enhancement, health protection, disease prevention, health 
 restoration/recovery, care, and support. 
 
NURS 1004  Variations in Health 1 1.5 credit  

This introductory course provides the learner with the foundations of 
disease and illness across the lifespan. Learners will gain an 
understanding of pathophysiological alterations of body systems. 
Nursing management of disease and illness across the lifespan with an 
emphasis on interventions and treatment is also discussed.  Cultural 
diversity in healing practices will be explored as well as the 
incorporation of evidenced informed practice. 
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NURS 1005 Pharmacology 1 1.0 credit  

This introductory course examines the principles of pharmacology 
required to administer medications in a safe and professional manner.  
Medication administration requires the application of the nursing 
process for clinical decision-making. Various routes of medication 
administration are introduced and complementary, Indigenous, 
alternative remedies, and polypharmacy across the lifespan are also 
explored.  
 

NURS 1006  Integrated Nursing Practice 1 4.5 credits  
This course emphasizes the art and science of nursing, focusing on 
the development of basic nursing care and assessment. Learners will 
apply nursing knowledge through the practice of clinical decision 
making, nursing assessment skills, and nursing interventions aimed at 
the promotion of health, independence, and comfort.  Classroom, 
laboratory, simulation, and other practice experiences will assist 
learners to integrate theory from other Level One courses.   
 

NURS 1007 Consolidated Practice 1 3.0 credits  
This first clinical experience provides the learner with an opportunity to 
integrate theory from Level One coursework into practice. Learners will 
gain experience in various settings with a focus on the healthy client.  
Learning the role of the Practical Nurse, personal care skills, 
organization of care, focused assessment, beginning medication 
administration and professional communication are emphasized in this 
course. 
 

   Level Two 
 
NURS 2001 Professional Communication 2 1.0 credit  

This course provides the learner an opportunity to develop professional 
communication skills with the older adult, and clients requiring end of 
life care. Interprofessional communication is further developed. 
 
 

NURS 2002 Professional Practice 2 1.0 credit 
This course examines the legislation influencing PN practice with 
clients experiencing chronic illness and those in residential care 
settings. Specific professional issues such as responsibility, 
accountability, ethical practice and leadership relevant to the PN role in 
residential care will be explored. Critical thinking and decision making 
specific to the care of the chronically ill and inter-professional practice  
will also be addressed. 
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NURS 2003 Health Promotion 2 1.0 credit 

This course focuses on health promotion as it relates to the aging 
process. Health promotion activities are aimed at supporting clients in 
maintaining their health.  The concepts of health promotion, physical 
and mental wellness, normal aging changes and continued 
independence are examined. 
 
 

NURS 2004 Variations in Health 2 1.5 credits 
This course will increase the learners understanding of 
pathophysiology as it relates to the aging process and selected chronic 
illness. The main focus of this course is on the care of the older adult 
experiencing a health challenge.  Cultural diversity in healing practices 
will be explored as well as evidence informed research and practice. 

 
NURS 2005 Pharmacology 2 1.0 credit  

This course builds on Pharmacology 1 to increase learners’ 
understanding of pharmacotherapeutics prescribed for illnesses clients 
experience across the lifespan. Topics include drug classifications and 
links with common diseases/illness based on a body system approach 
and drug resistance. 
 

NURS 2006 Integrated Nursing Practice 2    6.0 credits  
This practical course builds on the foundation of Level One and 
emphasizes the development of clinical decision making, nursing 
assessments and interventions to promote the health of older adults.  
Classroom, laboratory, simulation, and other practice experiences will 
help learners to integrate theory from Level One and Two courses to 
provide safe, competent, and ethical nursing care with older adults.   

 
NURS 2007 Consolidated Practice 2       4.0 credits  

This clinical experience provides learners with the opportunity to 
integrate theory from Level One and Two courses into practice. 
Learners will work with aging clients and/or those with chronic illness in 
residential care settings.  Medication administration, nursing care, 
organization, comprehensive health assessment, wound care and 
leadership are emphasized in this course. 

   
Level Three 
 
NURS 3001 Professional Communication 3  1.0 credit  

This course focuses on specific professional communication skills used 
with clients and care providers across the lifespan requiring care in the 
community. 

 

215



Program Content Guide 
Practical Nursing                               

13 

 

NURS 3002 Professional Practice 3 1.0 credit  
This course integrates the concepts from previous professional 
practice courses and introduces the learner to practice in the 
community. The role of the practical nurse as leader is emphasized in 
interactions with clients, families and other health disciplines. 
 

NURS 3003 Health Promotion 3 1.0 credit  
This course is focused on health promotion as it relates to the 
continuum of care across the lifespan. Health promotion in the context 
of mental illness, physical and developmental disabilities, and 
Maternal/Child health is highlighted. Normal growth and development 
from conception to middle adult is addressed  

 

NURS 3004 Variations in Health 3      1.5 credits  
This course focuses on the continuum of care and the development of 
knowledge related to health challenges managed in the community 
setting. Pathophysiology and nursing management of clients requiring 
home health care, rehabilitation, and supportive services such as 
community living and disabilities will be explored. Cultural diversity in 
healing approaches will be explored as well as the incorporation of 
evidence informed research and practice.  
 

NURS 3005 Integrated Nursing Practice 3 4.0 credits  
This practical course builds on the theory and practice from Levels 
One and Two or Access.  Through classroom, laboratory, simulation, 
and other practice experiences, learners will continue to develop and 
practice comprehensive nursing assessment, planning and developing 
knowledge and interventions for clients experiencing multiple health 
challenges. 
 

NURS 3006 Consolidated Practice 3  2.0 credits 
This clinical experience will introduce learners to community practice 
and an opportunity to apply and adapt knowledge gained in Levels 
One, Two, or Access, and Level Two, within a continuum of care for 
clients across the lifespan. Learners may gain experience through 
simulation and in a variety of community and residential care agencies 
and settings. These hours may be offered as CPE 3 or integrated into 
the Integrated Nursing Practice 3 course as practice hours.  
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Level Four 
 
 
NURS 4001 Professional Communication 4    1.0 credit 
 The focus of this course will be on the advancement of professional 

communication within the acute care setting with clients across the 
lifespan.  The practice of collaboration with health care team members, 
and clients will be further developed. 

 
NURS 4002 Professional Practice 4     1.0 credit 

This course is intended to prepare the learner for the role of the 
practical nurse in managing clients with acute presentation of illness. 
Legislation influencing PN practice, specific professional practice 
issues and ethical practice pertinent to PN practice in acute care 
environments will be explored. Practice issues that occur across the 
lifespan will be considered. Collaborative practice with other health 
care team members and specifically the working partnership with RN’s 
in the acute care setting will be explored.   

 
NURS 4003  Health Promotion 4       1.0 credit 
 This course focuses on health promotion in the context of caring for 

clients experiencing an acute exacerbation of chronic illness or an 
acute episode of illness. Examination of health promoting strategies 
during hospitalization to improve or help maintain clients’ health status 
after discharge occur. Topics also include how to preparing clients for 
discharge from care through teaching and learning of health promoting 
strategies. 

 
NURS 4004 Variations in Health 4      2.0 credits 
 This course focuses on pathophysiology as it relates to acute disease 

and illness of clients across the lifespan, specifically the care of the 
client experiencing acute illness including nursing interventions and 
treatment options. Implications of the acute exacerbation of chronic 
illness will be addressed. Cultural diversity in healing practices will be 
explored as well as evidenced informed research and practice. 

 
NURS 4005 Integrated Nursing Practice 4     6.0 credits 

This practical course emphasizes the development of nursing skills 
aimed at promoting health and healing with individuals experiencing 
acute health challenges across the lifespan.  Classroom, laboratory, 
simulation, and integrated practice experiences will help students build 
on theory and practice from Levels One, Two or Access, and Level 
Three, to integrate new knowledge and skills relevant to the acute care 
setting.   
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NURS 4006 Consolidated Practice 4 6.5 credits 
 This clinical experience provides learners with the opportunity to 

integrate theory from all Levels into the role of the practical nurse in the 
acute medical and surgical setting.  Learners will focus on clients with 
exacerbations of chronic illness and/or acute illness across the lifespan 
and will consolidate knowledge and skills such as: post operative care, 
surgical wound management, IV therapy, focused assessment, and 
clinical decision-making in acute care settings.   

 
NURS 4007 Transition to Preceptorship 1.0 credit 

Transition to Preceptorship will prepare the learner for the final practice 
experience. A combination of instructor led simulation experiences and 
self directed learning will provide the learner with increased 
competence and confidence to practice in their final practice 
experience. . 

 
 
NURS 4008 Preceptorship 6.0 credits 

This final practice experience provides an opportunity for the learner to 
demonstrate integration and consolidation of knowledge, skills and 
abilities within the realities of the workplace, and become practice 
ready. This faculty monitored experience may occur  through a variety 
of practice experience models, including the preceptorship model, 
under the immediate supervision of a single, fully qualified and 
experienced LPN or RN or RPN and/or within the context of a 
collaborative learning environment as a participating team member.   
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Transcript of Achievement 
 
An evaluation of the learning outcomes of each student is prepared by the instructor.  
This evaluation is by a combination of assignments, presentations, projects, theory 
exams and/or practical exams. 
 
All evaluations at completion of levels are reported to the Student Records Department. 
The transcript is organized to show a letter grade for each course. The grade point 
equivalent for a course is obtained from the letter grades as follows: 
 
 
Letter Grades 
 

Letter 
Grade 

Description 
Grade Point 

Average 

 A+ 
 A 
 A- 
 B+ 
 B 
 B- 
 C+ 
 C 
 C- 
 D 
 F 
 N 
 S 
 
 U 
 
 W 
 R 
 EX 
 I 
 
 IP 
 @ 
 RW 
 NA 
 ANC 
 TC 

Distinguished 
 
 
Above Average 
 
 
Average 
 
 
Minimum pass. May not proceed to next level. 
Failing grade 
Ceased to attend and did not complete requirements. 
Satisfactory. In accordance with departmental evaluation 
procedures. 
Unsatisfactory. In accordance with departmental evaluation 
procedures. 
Official withdrawal 
Audit. No credit 
Exempt. Credit granted 
Incomplete. Contract agreement for extra time. Recorded as 
“F” if not fulfilled 
In progress 
Non-payment of fees 
Required to withdraw 
No grade available at time of printing 
Anecdotal evaluation 
Transfer credit 

 4.33 
 4.00 
 3.67 
 3.33 
 3.00 
 2.67 
 2.33 
 2.00 
 1.67 
 1.00 
 0.00 
 0.00 
 N/A 
 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
 N/A 
 

 
. 
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Practical Nursing                               

17 

 

Grade Point Average 
 
1. The course grade points shall be calculated as the product of the course credit 
 value and the grade value. 
  
2. The GPA shall be calculated by dividing the total number of achieved course grade 
 points by the total number of assigned course credit values. This cumulative GPA 
 shall be determined and stated on the Transcript at the end of each Program level 
 or level. 
 
3. Grades shall be assigned to repeated courses in the same manner as courses 
 taken only once. For the purpose of GPA calculation of grades for repeated 
 courses, they will be included in the calculation of the cumulative GPA. 
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

  

COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

 Course Description:

Number of Credits:

Name of Replacing Course  
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)       
        

 Course Name: Success in Practical Nursing 1

 Department Head/Coordinator:Julie Gilbert Effective Date: March 2015

School of Health Sciences PN

New Course 1st Year Post-secondary

 
NURS 0120

0.0

Recommendation of the Practical Nursing (PN)  Department Progressions Committee and / or Department 
Head. 

 No  Yes (details below):

This course assists students to gain/maintain competencies of Level 1 prior to inserting into Level 2 or 
Access to PN programs.   In this course, students will  develop a personal learning plan that focuses on 
developing and demonstrating mastery of nursing competencies (knowledge, skills, attitude and 
judgment).  Successful completion of this course is necessary prior to insertion into the program. 
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructor assistance with creation of Personal Learning Plan. Supervised Laboratory practice and 
evaluation sessions.  Use of strategies such as scenarios, mind-mapping, care-planning will support 
critical thinking.  Students are also encouraged to utilize VCC's learning centre and counseling.

Upon completion of this course, students will be able to: 
 
1. Demonstrate mastery of the nursing competencies identified in the approved personal learning plan. 
 
Refer to Course topics.

 

 Program Learning Outcomes:

 Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).

222



Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Learning Environment/Type

Instruction Type

B - Lab (Computer, Chemistry...)

-

Hours Per 
Instruction Type

12

Comments

Some students may achieve their goals in less time.

12                                                  Enter Total Hours  

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component  

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Clinical Examination

Percentage

100

Total 100

Checkout on predetermined skills to evaluate that the 
student is gaining/maintaining competencies.

Satisfactory/Unsatisfactory Satisfactory

Specify Passing Grade:Specify if 'Other':Grading System

 Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):  
  
Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

1.  Developing an effective Personal Learning Plan 
2.  Time management and organization. 
3.  Self - directed learning. 
4.  Problem solving and nursing care planning. 
5.  Applying theory to practice. 
6.  Effective communication skills. 
7.  Reflective practice and self-evaluation. 
8.  Giving and receiving feedback. 
9.  Clinical skills mastery.   

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.  
The policies are located on the VCC web site at:   

http://www.vcc.ca/about/governance--policies/policies/

  Date Approved by Education Council: 
 

  Date Approved by VCC Board  
  (if applicable): 

  Course Topics and Sequence Covered: 224



Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

Course Description:

Number of Credits:

Name of Replacing Course
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)

 Course Name: Success in Practical Nursing 2

 Department Head/Coordinator:Julie Gilbert Effective Date: March 2015

School of Health Sciences PN

New Course 1st Year Post-secondary

NURS 0230

0.0

Recommendation of the Practical Nursing (PN)  Department Progressions Committee and / or Department 
Head.

 No  Yes (details below):

This course assists students to gain/maintain competencies of levels 1 and 2 or Access prior to inserting 
into Level 3 of the  PN or Access to PN programs. In this course, students will  develop a personal 
learning plan that focuses on developing and demonstrating mastery of nursing competencies 
(knowledge, skills, attitude and judgment).  Successful completion of this course is necessary prior to 
insertion  the program.
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructor assistance with creation of Personal Learning Plan. Supervised Laboratory practice and 
evaluation sessions.  Use of strategies such as scenarios, mind-mapping, care-planning will support 
critical thinking.  Students will also be encourage to utilize VCC learning centre and counseling.

Upon completion of this course, students will be able to: 

1. Demonstrate mastery of the nursing competencies identified in the personal learning plan. 

Refer to Course topics.

Refer to Practical Nursing and Access to Practical Nursing Program Content Guides. 

 Program Learning Outcomes:

Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Learning Environment/Type

Instruction Type

B - Lab (Computer, Chemistry...)

-

Hours Per 
Instruction Type

18

Comments

Some students may achieve their goals in less time.

18                                                  Enter Total Hours

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Clinical Examination

Percentage

100

Total 100

Checkout on predetermined skills to evaluate that the 
student is gaining/maintaining competencies.

Satisfactory/Unsatisfactory Satisfactory

Specify Passing Grade:Specify if 'Other':Grading System

Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):

Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

1.  Developing an effective Personal Learning Plan 
2.  Time management and organization. 
3.  Self - directed learning. 
4.  Problem solving and nursing care planning. 
5.  Applying theory to practice. 
6.  Effective communication skills. 
7.  Reflective practice and self-evaluation. 
8.  Giving and receiving feedback. 
9.  Clinical skills mastery.

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.
The policies are located on the VCC web site at: 

http://www.vcc.ca/about/governance--policies/policies/

  Date Approved by Education Council:   Date Approved by VCC Board
  (if applicable):

  Course Topics and Sequence Covered: 228



Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

COURSE OUTLINE 
Please save a copy onto your computer before filling in the form

Year of Study:

Course Number:

Course History:

School or Centre: Department:

 Course Pre-requisites (if applicable):

 Course Co-requisites (if applicable):

Course Description:

Number of Credits:

Name of Replacing Course
(if applicable):   

PLAR (Prior Learning Assessment & Recognition)

 Course Name: Success Practical Nursing 3

 Department Head/Coordinator:Julie Gilbert Effective Date: March 2015

School of Health Sciences PN

New Course 1st Year Post-secondary

NURS 0340

0.0

Recommendation of the Practical Nursing (PN)  Department Progressions Committee and / or Department 
Head.

 No  Yes (details below):

This course assists students to gain/maintain competencies of Level 1, 2 or Access & 3 prior to inserting 
into Level 4 of the PN or Access to PN programs. In this course, students will develop a personal learning 
plan that focuses on developing and demonstrating mastery of nursing competencies (knowledge, skills, 
attitude and judgment). Successful completion of this course is necessary prior to insertion into the 
program.
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Course Learning Outcomes:

Instructional Strategies:
Instructor assistance with creation of Personal Learning Plan. Supervised Laboratory practice and 
evaluation sessions.  Use of strategies such as scenarios, mind-mapping, care-planning will support 
critical thinking.  Students will also be encourage to utilize VCC learning centre and counseling.

Upon completion of this course, students will be able to: 

1. Demonstrate mastery of the knowledge and clinical skills identified in the personal learning plan.

Refer to course topics.

Refer to Practical Nursing and Access to Practical Nursing Program Content Guides. 

 Program Learning Outcomes:

Note to instructors: An instructional strategy is an approach that an instructor uses to achieve the learning outcomes 
(e.g., lecture, case study, video, group work).
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

 Learning Environment/Type

Instruction Type

B - Lab (Computer, Chemistry...)

-

Hours Per 
Instruction Type

24

Comments

Some students may achieve their goals in less time.

24                                                  Enter Total Hours

 Components and Weighting of the Assessment/Evaluation Plan:

Evaluation Plan 
(provide a brief explanation for each component

especially if value exceeds 35%):

(Click on drop down box arrows to see list of options)

Type

Clinical Examination

Percentage

100

Total 100

Checkout on predetermined skills to evaluate that the 
student is gaining/maintaining competencies.

Satisfactory/Unsatisfactory Satisfactory

Specify Passing Grade:Specify if 'Other':Grading System

Evaluation/Grading System (Click on drop down box arrows to see list of options)

(Select all that are used within the course)

 Resource Material(s):

Resources are items in addition to tuition that the student is responsible for purchasing. Course resource 
information will be supplied by the department/instructor. 
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Course Outline, June 25, 2014 - http://cid.vcc.ca/p2-cd/curriccomm.html 

1.  Developing an effective Personal Learning Plan 
2.  Time management and organization. 
3.  Self - directed learning. 
4.  Problem solving and nursing care planning. 
5.  Applying theory to practice. 
6.  Effective communication skills. 
7.  Reflective practice and self-evaluation. 
8.  Giving and receiving feedback. 
9.  Clinical skills mastery.

To find out how this course transfers, visit the BC Transfer Guide at www.bctransferguide.ca.

FOR COMMITTEE USE ONLY

VCC Education and Education Support Policies 
There are a number of Education and Education Support policies that govern your educational 

experience at VCC, please familiarize yourself with them.
The policies are located on the VCC web site at: 

http://www.vcc.ca/about/governance--policies/policies/

  Date Approved by Education Council:   Date Approved by VCC Board
  (if applicable):

  Course Topics and Sequence Covered: 232



Appeals Oversight Committee of 
Education Council Terms of Reference 

Updated: February 4th 2015 

Committee name:  Appeals Oversight Committee 

Type:  Standing Committee of Education Council 

Chairperson:  An Education Council member is elected by Education Council at 
the December meeting for a 1‐year (January‐December) term as 
Chair of the Appeals Oversight Committee.  

Responsible To:  Education Council 

Purpose:  The Committee is a standing committee of Education Council 
charged with ensuring that student appeal proceedings are 
consistent with approved processes and undertaken in full 
compliance with educational policies and the legislative 
requirements of the College & Institute Act.  

Duties:  The Committee will: 
1. Arrange  the  recruitment  and  training  of  individuals  for

student appeal committees and panels. 
2. Collect data on appeals and outcomes.
3. Ensure the College has the capacity to adequately respond

to student appeals.
4. Provide  feedback  to  Education  Council  on  the  overall

functionality of the College’s appeal processes.

Authority:  The Committee acts in an advisory capacity to Education Council 
as directed by Articles 14.1 to 14.9 of the Education Council 
bylaws or as directed by the Council.  

Timeframe and Reporting:  The Committee meets regularly and reports to Education Council 
at the meeting following the Committee’s meeting. 

Membership:  The Committee is comprised of the following members. 

Members do not have to be Education Council members to serve 
on Education Council committees.  

1. One (1) student member selected by the student
representatives of Education Council.

2. Two  (2)  faculty  members  selected  by  the  faculty
representatives on Education Council.

3. One (1) Program Coordinator from the Centre for Continuing
Studies appointed by the Dean of Continuing Studies.

4. Director of Student Services or designate.
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Appeals Standing Committee Terms of Reference 
Page 2 

5. One (1) dean appointed by the Vice President Academic 
representing administration.

6. Registrar or designate.
7. One (1) Education Council member elected by the members

of Education Council as Chair.

The Chair of Education Council is an ex‐officio member of this 
Standing Committee.  

Length of Term:  All terms will be two (2) years.  

Quorum:  The quorum shall be a simple majority. 

Other Resources:  The Education Council Recording Secretary provides support as 
needed. This person is responsible for preparing and distributing 
documents, agendas, and taking and distributing notes.  

Notes:  Notes are taken at all committee meetings.  A summary of these 
notes is forwarded to the Chair of Education Council by the Chair 
of the Appeals Oversight Committee. 

Communication with Council:  Business arising from Appeals Oversight Committee meetings may be 
forwarded as agenda items to the Education Council through the 
Council Executive. The Committee Chair presents any 
recommendations in the form of a motion to Education Council.  
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   INFORMATION NOTE 
 

PREPARED FOR: Board of Governors 
 
ISSUE: Report from Education Council  
 
Annual Report: 
The 2014 Education Council Annual Report is included for the Board’s information. It highlights EDCO’s 
significant accomplishments: discussions and advice on key strategic issues, and approval and advice on 
curriculum and educational policies.  
 
Ad Hoc Committee on Educational Priorities and the Enrolment Plan: 
Judith McGillivray, Vice President Academic (pro tem) presented an information note at the February 
10th 2015 meeting of Education Council that proposed a new approach to the yearly Enrolment Plan. Dr. 
McGillivray identified issues around FTE divisors and data entry errors that have complicated enrolment 
information in the past, and proposed a new plan: 
 

• Provide Education Council with student head count after the stable enrolment date at least two 
times a year to inform on actual seats filled, trends and variances. This would change the past 
practice of reporting out using FTEs.  

• Revise curriculum whenever possible to maximize FTE count by using a 30 student contact hour 
divisor.  

• Provide detailed 5-year trend data to Education Council during annual program reviews. 
• Provide seat distribution and reallocation information by School on a yearly basis to Education 

Council but only as information, not for “advice or control.” This would be a significant change in 
past practice as Education Council has always provided advice to the Board of Governors on the 
yearly Enrolment Plan as part of its legislated advisory responsibilities on the educational 
priorities of the institution.  
 

Education Council has struck an ad hoc committee on educational priorities and the enrolment plan to 
discuss Dr. McGillivray’s proposal and provide recommendations to Education Council on how it can 
best provide advice on the College’s educational priorities to the Board. This might result in a policy on 
educational priority-setting. 
 
Update on Educational Policy Development: 
Three policies are on the agenda for the Board’s approval: revisions to C.2.1 International Students on 
Study Permits policy, a new Academic Schedule policy and a new Qualifications for Continuing Studies 
Instructors policy. Other significant policies will be ready for approval in the next few months, including 
the Admissions policy, the Affiliations Agreement policy, the Curriculum Development & Approval policy 
and the Grading policy.  
 
The Chair of Education Policy Committee, the Vice President Academic and I met on February 3rd to 
review progress on policy development and identify priorities for additional policy development (listed 
below).  
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Policy Status Target Completion 
Policies Currently Under Review at Policy Committee 
C.1.1 Grading, Progression, 
Withdrawal 

Working group has completed revisions. Going to 
Policy Committee for review in March. 

June 2015 

C.1.4 Assignment of Credit  Working group being established to discuss 
solutions for complications related to proposed 
policy changes. A pilot study completed by CID 
found changes would greatly impact a number of 
programs. 

December 2015 

C.3.2 Program Review and 
Renewal 

Working group is reviewing and currently 
receiving feedback from IR. 

November 2015 

C.3.10 Affiliation Agreements 
(student focused) 

 April 2015 

D.3.1 Admissions Appeal Recommended for deletion once revisions to 
Admissions Policy are approved. 

 

D.3.6 Admissions  April 2015 
NEW Curriculum 
Development and Approval 

Working group has completed revisions. Going to 
Policy Committee for review in March. 

June 2015 

NEW Flexible Admissions  April 2015 
Policies Identified as Priorities 
C.3.3 Criteria for cancelation 
of Programs leading to 
Certificates, Diplomas or 
Degrees 

 December 2015 

C.3.4 Changes to Length or 
Hours for Courses or 
Programs 

Recommended for deletion once Curriculum 
Development and Approval policy is approved.  

September 2015 

C.3.6 Course and Program 
Documentation 

 September 2015 

C.3.9 Degree Standards  September 2015 
D.1.1 Education Services 
Review 

 December 2015 

D.1.3 Copyright   November 2015 
 
Summary of Curriculum Approvals:  
Education Council and Curriculum Committee approved the following curriculum from November 2014 
to February 2015. 
 

Education Council: 
• Education Council approved changes to admission requirements for the Pharmacy 

Technician Program. 
• Education Council approved changes to NURS 1262 and NURS 1263 course outlines. 

 
Curriculum Committee: 

• Curriculum Committee approved changes to course outlines for LINC 0614, LINC 0615, and 
LINC 0616. 
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• Curriculum Committee approved changes to course names and numbers for the Medical 
Office Assistant Certificate and the Medical Transcriptionist Certificate. 

• Curriculum Committee approved the regrouping of courses for the Culinary Arts Diploma 
(International Cohort) into four (4) terms. 

• Curriculum Committee approved the regrouping of courses for the Automotive Service 
Technician Program (International Cohort) into four (4) terms. 

• Curriculum Committee approved changes to the Access to Practical Nursing and Practical 
Nursing Program to reflect new Standards of Practice Framework provided by the College of 
Licensed Practical Nurses of BC. 

 
 
Prepared by: Todd Rowlatt, Chair of Education Council 
Date: February 18, 2015 
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