Immigration, Refugees & Citizenship Canada (IRCC) Links and Contacts for
International Students

Applications & Guides

Study Permit extension
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-

permit.html
Instruction guide (IMM 5552)

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-
forms-guides/guide-5552-applying-change-conditions-extend-your-stay-canada-student.html

To amend a document
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-
guides/request-amend-record-landing-confirmation-permanent-residence-valid-temporary-resident-
documents.html

Instruction guide (IMM 5218)
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-
forms-guides/guide-5218-request-amend-record-landing-confirmation-permanent-residence-
valid-temporary-resident-documents.html

Work Permit (for Co-op/Practicum or Post Graduation Work Permits) -
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-
guides/application-apply-work-permit-student-guide.html

Instruction guide (IMM 5580)
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-
forms-guides/guide-5580-applying-work-permit-student-guide.html

Visitor Visa/TRV (within Canada)
http://www.cic.gc.ca/english/information/applications/visa.asp

Instruction guide (IMM 5256)
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-
forms-guides/guide-5256-applying-visitor-visa-temporary-resident-visa.html

Electronic Travel Authorization (eTA)
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html

Further information:
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html
(including ‘Flying to Canada?’ video);

Help with the form in English and other languages:
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-
canada/eta/apply.html
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Additional IRCC Resources

Check Application Processing Times
http://www.cic.gc.ca/english/information/times

Help Centre
http://www.cic.gc.ca/english/helpcentre/index-featured-int.asp
Type in key words to get answers to pre-written questions.

Video tutorials
https://www.canada.ca/en/immigration-refugees-citizenship/news/video.html
See videos about completing applications.

Contacting IRCC

Telephone: 1-888-242-2100 (Monday to Friday 8am — 4pm Alberta time zone)
*Have your 8-digit Client ID/UCI # ready (located on your Study Permit)

Note: VCC’s DLI# - 019279717512 (starts with the letter ‘O’ followed by numbers)

IRCC Web form

http://www.cic.gc.ca/english/contacts/web-form.asp

To inquire about longer processing times, update information about application, change
contact information, and report technical problems
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